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ABSTRAK 

EVALUASI PELAKSANAAN STANDAR PELAYANAN 

KEFARMASIAN DI PUSKESMAS KABUPATEN TABANAN BALI 

BERDASARKAN PERMENKES RI NO 74 TAHUN 2016 

NI PUTU DEWI KRISTIANI 

2443016173 

Penelitian ini dilatarbelakangi oleh adanya Peraturan Menteri Kesehatan 

Republik Indonesia Nomor 74 tahun 2016 tentang standar pelayanan 

kefarmasian di Puskesmas. Penelitian ini bertujuan untuk mengetahui 

kesesuaian antara pelayanan kefarmasian di Puskesmas kabupaten tabanan 

bali dengan peraturan Menteri Kesehatan Republik Indonesia nomor 74 

tahun 2016 tentang pelaksanaan standar kefarmasian di Puskesmas. 

Penelitian ini merupakan penelitian observasional non analitik dengan 

pengambilan sampel secara menggunakan kuesioner yang disebarkan 

kepada apoteker atau tenaga teknis kefarmasian. Data yang diteliti yakni 

aspek pengelolaan sediaan farmasi, aspek pelayanan farmasi klinik, aspek 

sumber daya kefarmasian, dan mutu pelayanan kefarmasian. Penelitian ini 

dilaksanakan pada bulan desember 2019 - januari 2020. di 20 puskesmas 

kabupaten tabanan bali. Hasil penelitian menunjukkan bahwa hanya 10 dari 

20 puskesmas di kabupaten tabanan yang memiliki apoteker, pelaksanaan 

standar pelayanan kefarmasian di puskesmas kabupaten tabanan bali sudah 

memenuhi standar pelayanan kefarmasian dengan persentase rata-rata dan 

kriteria untuk masing- masing aspek secara berurutan diperoleh 98,89% 

(sangat baik), 72,71% (baik), 78,29% (sangat baik), 81,76% (sangat baik). 

Kata kunci: Standar pelayanan kefarmasian, puskesmas kabupaten tabanan 

 

 

 

 

 

 



ii 

ABSTRACT  

EVALUATION THE IMPLEMENTATION OF PHARMACEUTICAL 

SERVICES STANDAR ACCORDING TO THE HEALTH MINISTER 

REGULATION NUMBER 74/2016 IN THE PRIMARY 

COMMUNITY HEALTH CENTER OF TABANAN REGENCY BALI 

NI PUTU DEWI KRISTIANI 

2443016173  

This research was motivated by the Regulation of the Minister of Health of 

the Republic of Indonesia Number 74 year 2016 in the Health Center. This 

study aims to determine the suitability of pharmaceutical services in the 

Health Center tabanan distric with of the Minister of Health of the Republic 

of Indonesia number 74 of 2016 on Implementation Standards 

pharmaceutical services in Health Center. This research was a non analytic 

observational research with the sample taking using questionnaire 

distributed to Apotheche. The data studied were divided into 4 aspects, 

namely the management aspects of pharmaceutical preparations, medical 

devices and medical consumables, clinical pharmacy service aspect, 

pharmaceutical resources aspect, and pharmaceutical service quality aspect. 

This research was conduted in december 2019 - january 2020 at 20 health 

center in tabanan distric. The results showed that only 10 apotheche of 20 

health centers in Tabanan regency, the implementation of pharmaceutical 

service standards in the Tabanan Bali Health Center has met the 

pharmaceutical service standards with an average percentage and criteria for 

each aspect obtained 98.89% (very good), 72.71% (good), 78.29% (very 

good), 81.76% (very good). 

 

Keywords: Pharmaceutical standard services, health center in tabanan     

                   distric. 
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