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PENGARUH JOB INVOLVEMENT DAN DUKUNGAN
ORGANISASIONAL TERHADAP KINERJA KARYAWAN
MELALUI KEPUASAN KERJA PADA KARYAWAN
BANK SWASTA DI WILAYAH SURABAYA

ABSTRAK

Penelitian ini bertujuan untuk mengetahui Pengaruh Job Involvement dan
Dukungan Organisasional terhadap Kinerja Karyawan melalui Kepuasan Kerja
pada Karyawan Bank Swasta di Wilayah Surabaya. Sampel yang digunakan
sebanyak 127 responden dan kusiioner disebar pada karyawan Bank Swasta di
Wilayah Surabaya. Metodologi yang digunakan dalam penelitian ini adalah studi
kuantitatif dengan menggunakan Teknik analisis SEM atau Structural Equation
Model dan teknik pengambilan sampel yang digunakan adalah purposive
sampling. Instrumen yang digunakan dalam pengumpulan data adalah kuesioner.
Hasil penelitian ini Hasil penelitian menunjukkan bahwa job involvement
berpengaruh signifikan positif terhadap kepuasan kerja karyawan, dukungan
organisasional berpengaruh signifikan positif terhadap kepuasan kerja karyawan,
job involvement berpengaruh signifikan positif terhadap kinerja karyawan
,dukungan organisasional berpengaruh signifikan positif terhadap Kkinerja
karyawan dan kepuasan kerja berpengaruh signifikan positif terhadap kinerja

karyawan.

Kata Kunci: Job Involvement, Dukungan Organisasional, Kepuasan Kerja,

Kinerja Karyawan.
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THE EFFECT OF JOB INVOLVEMENT AND
ORGANIZATIONAL SUPPORT TO EMPLOYEE
PERFORMANCE THROUGH WORK SATISFACTION IN
EMPLOYEES PRIVATE BANKS IN SURABAYA REGION

ABSTRACT

This study aims to find out the Effect of Job Involvement and
Organizational Support on Employee Performance through Job Satisfaction in
Private Bank Employees in the Surabaya Region. The sample used was 127
respondents and the questionnaire was distributed to employees of Private Banks
in the Surabaya Region. The methodology used in this research is a quantitative
study using SEM analysis technique or Structural Equation Model and the
sampling technique used is purposive sampling. The instrument used in data
collection was a questionnaire. The results of this study The results showed that
job involvement had a significant positive effect on employee job satisfaction,
organizational support had a significant positive effect on employee job
satisfaction, job involvement had a significant positive effect on employee
performance, organizational support had a significant positive effect on employee
performance and job satisfaction had a significant positive effect on employee

performance.

Keywords: Job Involvement, Organizational Support, Job Satisfaction,

Employee Peroformance.
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