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Figure A.I Prototype of account input form 
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Figure A.2 Prototype of account receivable input form 
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Sold 

Date of complain 

Date ofserVice 

IMe 

fiIHI eomplainld 

R~ord: H I II 

tompanyru 

MkUd 

Date of So 

Ge1iver, time 

FInd gold anil Companl!d 

~1 

Figure A.3 Prototype of complain input form 
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Payment 1erm 

Type of order 

Tolal Amount ofSaies OrGer: 

COURt SlIm 01 Amount 
8al., m-ue!-

Qmmlliy ~alesPrJflet&1 

Record: ~I • 
Rerorn'~1 

Figure AA Prototype of sales order input form 
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::::':eSCriPtion : . c'. I 
I 

h_~ ~ J 

I 
I Update datal 
I , 

~dihm ~ I 
I 
I 

Record: '~I -4 1\ 21 I ;., I I of 21 J 

Figure A.S Prototype of item input form 
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Email 
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Figure A.6 Prototype of marketing staff input form 
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• O)lportumtjlO 

C1Jmp~n! name 

111le orousiness 

Postalcc~e 

I ellr 

1~·~·Ge 
Plume number 

faxnumtJilr 

\'leDslt, 

CoA\;ctpersonl 

ililmoer ofcomputer 

l!umber oiIT HSeI' 

T)'!Je and b~nd o! IWh'!l!!'iillg 

Iilimtti\efvlile I'rU'IIi!er 

Ilinw3N! 

Note 

Record JilJ r---r 1.1 1 I rJ 1 

Figure .\.7 Prototype of opportunity management input form 

.. 
Paymentll! 

Description of Payml 

Update data 

find Payrnentili 

Record: •• 1. II 3 .~,.....I~ .. ~~I ...,.1 ---..,.II of 3 

Figure A.S Prototype of payment term input form 

102 



103 

A1arketing Performance "XYZ" Company 

Mlifld [Vanll! .""ales Revellue (5) Sold Date 01 .... '0 Total Amount of ., 
Sale.\· 

-\.f-(}(j ! Aldi 7{J(j{) 

SO-OO02 06/10/20 $7000 
M-{)02 iWh, 6()(){j 

SO-OO03 08110/20 $800 
SO-OOOI 04110/20 $5200 

,\1-{){ i 3 ( '/wl'lic 35(}() 

SO-0006 15/10/20 $750 
SO-0005 1311 0120 $2000 
SO-0004 11110/20 $750 

, /-(!' ! .... i J~\/l'ld 55011 

SO-0007 13110/20 $5500 
,\!-Oil5 F\:,;' fOliO 

SO-0008 15110/20 $1000 

Figure A.9 Prototype of Output Form 
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Appendix B 

Data Dictionary 

i Data Structure Dictionary Entry I 
~, --~----~G ~-~-----~-- ----------~~- -~---~~-.--~. -~ 

! StI1lctur~ Name I Table Account 
i DescnptlOn Record detailed intormation about vendors and 
I 

! customers 

I Data Element AccountId 
PaymentId 

I Company address 
City 

I Province 
Postal code 

I Phone number 

Email address 
I 

Contact Person 1 
I Contact Pe-;-son 2 

-------------~ 

Bank account name 
I Bank account number 

I Note 

" 
. ------------j 

I 

I 

----~--------------~--~--

Data Element Dictiona 
! Data Element Name AccountId record 
i Description I Primary key 

I Text 
i Length 
! Note 

18 

Data Element Dictiona 
Data Element Name Company name record 

Description I The name of company 
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I Type I Text 

I Length 
Note 

Data Element Dictionarv Entry 

Data Element Name Company address record I 

Description The address of company 

Type Text 

Length 40 
I I Note ! 

i Data Element Dictionary Entry 

! Data Element Name I PaymentId record 

I Description I Type of payment term 

I Type T"" 
I Length 110 
Note 

Data Element Dictionary Entry 
Data Element Name I Category record 

Description I Customers or vendors 

I Type I Text 
I I 

I Length 15 

i D EI ata ement D' . IctlOnary E ntry 
Data Element Name Postal code record 

I Description Postal code area 
I Type Text 

Length 6 

Note 
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Data Element Dictionary Entry 

i Data Element Name I Cit record 

Description \ The name of city 
[IYP~e~ __________ ~T~e~x~t __________________________ ~ 

I Lenh'1:h 120 

I Note I 

i Data Element Dictionary Entry 
I Data Element Name Province record 

The name of provmce I 

~ 
Description 

I Type 

I Note 

Data Element Dictionary Entry I 
I 

Data Element Name Phone number record ! 

Description Call number i , 
Type Text 

Length 10 

I Note 

Data Element Dictionary Entrv 

Data Element Name I Fax number record 

I DescnptlOn I Fax number 

I Tyl'c T", 
Length )10 
Note 

Data Element Dictiona 
I Data Element Name Emall address record 

Description Company website 

! Type I Text 
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I Length 
Note 

Data Element Dictionary Entry 

I Data Element Name 
I 
I Contact person 1 record 

Description I The name of person 
Type Text 

I Length 
Note 

! Data Element Dictionary Entrv 
f----

ii Data Eiement Name 

I Description 

I 
I Contact person 2 record 

I The name of person 

I Length 
i Note 

Data Element Dictionary Entry 

Data Element Dictionary Entry I 
Data Element Name Bank account name record i 

Description The name of banking transfer I 
\ 

Type I Text I 
I 

Length 25 ) 

I Note I I 



108 

Data Element Dictionary Entry 
Data Element Name Bank account number record 

Description The number of banking transfer 

Type Text 
I 

Length ]5 

Note 

I Data Structure Dictionary Entry I 

I Structure Name Table Account Receivable 
I Description Record detailed information about payment from 

I i customers 

! Data Element Receivableld 

I Dold 
I Date of account receivable 

I Payment term 

I Sales payment date 

I Total amount payment 

I Note I 

Dan> Element Dictionary Entry 
Data Element Name Receivableld record 
Description Primary key 
Type Text 
Length 7 
Note i 

Data Element Dictionary Entry 
Data Element Name Dold record 
Description Primary key 
Type Text 

I Length 
Note 
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Data E!ement Dictionary Entry I 
Data Element Name I Date of account receivable record I 
Description i Date of making custc:ner invoice fonn I 

ITY~ Length 

Note 

Data Element Dictionary Entry 
Data Element Name I Sales payment date record 

--1 
! 

I Length I 
i Note . 

I .- Data Element Dictionary Entry 
I Data Element Name I Total amount payment record 

I 
, Description Payment from customer 

Type Text 
Length 15 

Note 

I Structure Name 

Data Structure Dictionary Entry 
I Table Complain 

I Description 

I 
I Record any feedbacks from customers 

I Data Element I Complainld 

I Date of complain 
Date of service 

Note 
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I Data Structure Dictionary Entry 
I Structure Name Table Detail Order 

I Record detailed infonnation about sales II 

I Description order 

I Dato Element I SOld ~ 

I Amount 

Length 3 

I Note I I 

I I 

Data Element Djctjonar~ Entry_ 
! 

Data Element Name Sales price record I 

Description Price of items ~ 
Type Text 

Length 10 

Note 

I Data Element Name I Amount record 

I Data Element Dictionary Entry 

I Description ; Calculation amount of money I 
T~e ITe~ 
Length 10 I 
Note i 

Data Structure Dictionarv Ent ' 
Structure Name Table item 

I Description I Record description of items product (software, 



III 

I hardware, and networking appliances) 

Data Element Itemld 

[
I lItem Description 
~ ____________ ~.~C~a_te~g~o_ry~ __________________________ ~ 

D ata EI ement D' f IC JOnary E t n ry 

Data Element Name Itemld record 

Description Primary key 

I Type 

I Length 

I Text 

I Note 

L 
Data Element Name Item description record 

I 
r 

Data Element Dictionary Entry 

Description Brief description of item product I 
Type I Tex1 i 
Length ·30 i 
Note 

: 
i 

Data Element Dictionar Entr' 
Data Element Name [ Category record 

)

1 [ Software, hardware, networking 
I Description I appliances 

[ Type I Text 

I Length I 15 

Data Structure Dictionary Entry 
Structure Name Table item 

I Description Record description of items product (software, 
I 

hardware, and networking appliances) 

Data Element Hemld 

I 
Item Description 
Category i 

I 



I Data Element Dictionary Entry 
I Data Element Name Itemld record 

I Description Primary key 

Type Text 

I Le"gt' 
Note 

Data Element Dictionary Entry 
Data Element Name Item description record 

Description Brief description of item product 

I Tvpe 

I L~ngth 
I Text 
,30 

\ Note 

Data Element Dictionary Entry 
I Data Element Name Cat~ory record 

Description 

Type 

Length 

Note 

I Structure Name 
I Description 

! 
I Data Element 

I 

I 

Software, hardware, networking appliances 

Text 
. 

15 

Data Structure Dictionary Entry 
I Tabie Marketing Staff 

I 
Record detailed infonnation about marketing 
staff 

I Mktld 
I I Name 

Address 

Phone number 

Mobile number 

Postal code 

Email address 

112 

I 

I 
I 

I 
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Data Element Dictionary Entry I 
Data Element Name i MktId record I 
Description Primary key I 

I Type Text 

I Length 
\ Note 

I Data Element Dictionary Entry 

I Data Element Name I Name record 
I Description I The name of marketing staff 

I Tvpe I Text 

I L~ngth 1
15 

i Note 

Data Element Dictionary Entry 
Data Element Name \ Address record 

Description I The address of marketing staff 

I Type I ~;xt 
Note 

Data Element Dictionary Entry 
, Data Element Name I Phone number record 

I L~ngth 1 10 

I Note . 

Data Element Dictiona...-ry Entry 
Data Element Name I Mobile number record 

Description I Mobile number 

I L~ngth 1 10 
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I Data Element Dictionary Entry 
i Data Element Name Postal code record 
I Description Postal code area 

------------------~ 

I Type I Text 

I Length 16 
I Note I 

I Data Element Dictionary Entry 

I
I Data Element Name I . I Email address record 
I Description I The email address of marketing staff=-----_----i 

I I I Type ~;xt 
I Length 
I Note I 

I 

Data Structure Dictionary Entry I 
I 

Structure Name Table Opportunity Management I 
I Description Record detailed information about the i 

I 

I 
I 

business prospectus 
, 
I 

Data Element Opportunityld I 

I Company name I 
I 

I Company address 

I Type of business 

I City 

I Postal code 

! Province 

Iphonenum~b~e~r ____________________ ~ 
I Fax number 

I Website 

I Contact Person 2 
I I Number of computer 

I Number ofIT user 
I Type and brand of networkmg 
I Internet Service Provider 

Software 
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I Note 

,----
I Data Element Dictionary Entrv I 

Data Element Name Opportunityld record 
Description Primary key 

I Type Text I 

1 Length 

I Note 

ata ement IctJonary ntrv I >-- -

I ~ata Elemen~ Name Company name record 
D EI D" " E 

i Descri2tion The name of company \ 
r 

I I Type Text 

Lenh>th 30 I 
i Note 

I 
I , 

I Data Element Dictionary Entry 

I Data Element Name I Com2any address record 

I Tvpe Text 

i Note I 

I L~ngth \40 

Data Element Name I Tvpe of business record 
Data Element Dictionary Entry 

< , 
I 

Description Service! manufacture industry I 

i 
Type Text I 
Length ]5 I 
Note I 

Data Element Dictionary Entry 
Data Element Name Postal code record 

I Descri tion Postal code area 
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I Typo 
Length 

L D t EI aa emen tD· f IC IOnary E t n ry 1 
I Data Element Name City record i 

DescripJ:ion The name of citY 
Type I Text 

Length 20 I 
I Nute I 

Data Element Dictionary Entry I , , 

Data Element Name Province record I 
I 

Description The name of province \ 

Type Text I 

Len I gt h 15 I 

I Note 

Data Element Dictionary Entry 
I I Phone number record \ Data Element Name 

I Description 

I Length 

Type 
I Call number 

I Note 

Data Element Dictionary Entry 
Data Element Name Fax number record 

I Description 
I Type 

I Fax number 
Text 

1 Length . 
1

10 
I Note 
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I Data Element Dictionary Entry 
I" Data Element Name I Website record 
Description I Company website 

i 

Type I ~~'" I Length 
I Note 

Data Element Dictionary Entry 
Data Element Name Contact person 1 record 

Description The name of person I 
1 Type 1 Text 

I Note 

I Length 

Data Element Dictionary Entry 
Data Element Name I Contact rson 2 record 

Description The name of person 

Type I;:" 
I Length 

Note 

Data Element Dictionary Entry 
Data Element Name Number of computer record I 

Description Unit number of computer I 

1 Type 

I Length 
I ~ext 

i Note 

, D EI ata ement D· . IctlOnary E ntry 
Data Element Name Number ofIT user record 

Description Number of person 
Type Text 



I Length 
I Note 

I Data Element Dictionary Entry ! 
I Data Element Name Type and b~and of networking record -J 

Description Kind of networking I 

,-----------------------------------------------------~ 

In EI ata ement 
I 

N I I S P-d 
Data Element Dictionary Entry 

ame ntemet efV1ce iDYl er recor d 

Description Brand ofISP 
1 

I 
Type Text I 

I 

Length 
, 

20 I 
I 

Note 
I 

i 

Data Element Dictionary Entry 
i Data Element Name Software record 

I Description Kind of software 
I 

I Type 

I Length 
Note 

I 
j Data Element Dictionary Entry I 

Data Element Name Note 

Description Annotation 
I Type Text I 

Length 50 I 
I 

I 
I Note 

I 

Data Structure Dictionary Entry 
Structure Name I Table Payment term 
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Description 
Record description about 
payment term 

I Paymentld 

I Description of payment 

Data Element Dictionary Entry 
Data Element Name I PaymentId record 

Description Primary key 

Type Text f-r 
I Length 
i Note 

f--______ D_a_t---'a-=Ele~ent Dictionary Entry 
ent record 

avment term 

Data Structure Dictionar Ent ' 
Structure Name Table Sales Order 

I Description 

I 
I Record selling transactions 

I Data Element SOld 
Date of SO 

Delivery time 

Payment term 

Type of order 

I Data Element Dictionary Entry 
Data Element Name Payment term record 

Description Statement of payment period 

Tvpe Text 
Length 10 

Note 

119 

I 

I 

I 

I 
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Data Element Dictionary Entry 
Data Element Name Type of order record 

Description Retail or project order 

Type Text 

Length 10 

Note 
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