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Prototype of input and output form
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Figure A.1 Prototype of account input form
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Figure A.2 Prototype of account receivable input form
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Figure A.4 Prototype of sales order input form
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Figure A.7 Prototype of opportunity management input form
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Appendix B

Data Dictionary

Data Structure Dictionary Entry

! Structure Name [ Table Account

cusiomers

T

| Data Element

Record detailed information about vendors and !

Accountld

Paymentid

Category

Company naige

Company address

City

Province

Postal code

Phone number

Fax number

Email address

 Contact Person 1

Contact Person 2

Shipping address

Bank account name

| Bank account number
Note

—

i

Data Element Dictionary Entry

Data Element Name Accountld record
| Description Primary Key
Type Text
Length 8 ]
Note

o
|

1
i
—

Data Element Dictionary Entry

| Data Element Name | Company name record

| Description

The name of company

L4
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} Type Text
{ Length 30
1 Note

Data Element Dictionary Entry

Data Element Name

Company address record

Description The address of company
Type Text

Length 40

Note

Pata Element Dictionary Entry

Data Element Name | Paymentld record
| Description Type ol payment term
LIype Text
| Length 10
‘ Note

Data Element Dictionary Entry

wDa.‘ta Element Name

Category record

| Description Customers or vendors
Type Text
Length 15
Note

Data Element Dictionary Entry

. Data Element Name

Postal code record

| Description

Postal code area

| Type

Text

Length

6

Note
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Data Element Dictionary Entry

Data Element Name—! City record

RN

Description | The name of city
Type { Text
| Lemo
| Note |
r Data Element Dictionary Entry j_i
| Data Element Name | Province record .
r Description The name of province !
Type Text
Length 15 ]
Note 1 i
Data Element Dictionary Entry i
Data Element Name | Phone number record B
FDescription Call number !
Type Text
Length 10
Note
Data Element Dictionary Entry
Data Element Name | Fax number record
Description Fax number
Type Text
Length 10
Note ]
i Data Element Dictionary Entry [
Data Element Name | Email address record
Description Company website

| Type

Text
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{ Length 20
é Note

—

Data Element Dictionary Entry

|_Data Element Name | Contact person 1 record
Description The name of person
Type Text
Length 20
Note

e Data Element Dictionary Entry

|
%'C Data Flement Name | Contact person 2 record g
f Description The name of person ’
1 Type Text
| Length 20
]'L Note 1
1f Data Element Dictionary Entry E
' Data Element Name | Shipping address record 3
| Description The address of shipped item (
| Type Text J
IT Length 40
LNote

Data Element Dictionary Entry
Data Element Name | Bank account name record

| Description The name of banking transfer i
 Type Text [
Length 25 §

!

|

[Noe




Data Element Dictionary Entry

Data Element Name | Bank account number record
Description The number of banking transfer
Type Text

! Length 15
[ Note B

Data Structure Dictionary Entry
Structure Name | Table Account Receivable

Description Record detailed information about payment from
customers

Data Element Receivableld

Dold

Date of account recetvable

Payment term

Sales payment date

Total amount payment
Note

Data Element Dictionary Entry

Data Element Name Recervableld record
Description J Primary key

t Type Text

| Length 7

| Note

Data Element Dictionary Entry

Data Element Name Dold record
| Description Primary key
| Type Text

Length 7

{ Note
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Data Element Dictionary Entry

Data Element Name

Date of account receivable record

Description Date of making custcmer invoice form
Type Date

Length

Note

Data Element Dictionary Entry

Data Element Name

Sales payment date record

Description Date of payment from customer
Tvpe Date

Length

Note

Data Element Dictionary Entry

Data Element Name

Total amount payment record

Description Payment from customer
Type Text

Length 15

Note

Data Structure Dictionary Entry

Structure Name

Table Complain

Description

Record any feedbacks from customers

Data Element

Complainld

Date of complain

Date of service

Type of service

Servicing cost

Note
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Data Structure Dictionary Entry

Structure Name

Table Detail Order

Description

Record detailed information about sales
order

Data Element
-

SOId

Itemld o
Quantity

Sales price
Amount

_Data Element Dictionary Entry

Data Element Name Quantity record
\ Description quantity of ordered items
Type Text
Length 3
Note
Data Element Dictionary Entry
| Data Element Name Sales price record |
Description Price of items |
Type Text
Length 10
LNote
Data Element Dictionary Entry
Data Element Name Amount record
Description Calculation amount of money
Type Text
Length 10
Note

Data Structure Dictionary Entry

Structure Name

Table item

| Description

Record description of items product (software,

i
l
|
|
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| hardware, and networking appliances)

Data Element ItemId

Item Description

| Category

1‘ Data Element Dictionary Entry

Data Element Name | Itemld record |

Description Primary key

Type Text

Length 8 |
| Note |\

Data Element Dictionary Entry

Data Element Namie

[tern description record

R N SR |

Description | Brief description of item product 1
rType B Text !
Length 30 i
Note |

Data Element Dictionary Entry

Data Element Name

| Category record

Iy

Description

Software, hardware, networking
| appliances

Type | Text
Length 15
Note

Data Structure Dictionary Entry

Structure Name | Table item

Descnption

Record description of items product (software,
l hardware, and networking apphances)

Data Element Itemld

Item Description

i Category

I I A
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Data Element Dictionary Entry

Data Element Nal—n_e" Itemld record
Description Primary key
Type Text
Length 8

| Note

| Data Element Dictionary Entry
Data Element Name | Item description record
Description Brief description of item product
Type Text

| Length 30

 Note

l Data Element Dictionary Entry

| Data Element Name

Category record

¥

| Description

Software, hardware, networking appliances

Type

Text

I Length

15 |

LNote

1 Data Structure Dictionary Entry

Structure Name

Table Marketing Staff

Description

Record detailed information about marketing
staff

! Data Element

Mktld

Name

| L

Address

Phone number

Mobile number

Postal code

Email address

112



—

Data Element Dictionary Entry

Data Element Name Mktld record
Description | Primary key
 Type | Text
L
rwength 5
{ Note

Data Element Dictionary Entry

Data Element Name

Name record

Description The name of marketing staff
Type Text
Length 15
i Note N
L Data Element Dictionary Entry j
}RData Element Name l| Address record I
Description l The address of marketing staff
!LTvpe ] Text
| Length [ 30
LNote Hg
Data Element Dictionary Entry :
Data Element Name | Phone number record
Description Call number
Type ' Text
Length 10
Note ]
P Data Flement Dictionary Entry
Lpata Element Name l Mobile number record |
Description Mobile number
Type Text
Length 10
Note
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Data Element Dictionary Entry

Data Element Name

Postal code record

Description Postal code area
Type Text

Length 6

Note i

Data Element Dictionary Entry

Data Element Name

Email address record

Description

The email address of marketing staff

Type Text
Length 20
Note

Data Structure Dictionary Entry

Structure Name

Table Opportunity Management

Description Record detailed information about the
business prospectus
Data Element Opportunityld

Company name

Company address

Type of business

Postal code

City

Province

Phone number

Fax number

Website

Contact Person 1

Contact Person 2

Number of computer

Number of IT user

1

Type and brand of networking

Intemet Service Provider

Software
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| } Note
Data Element Dictionary Entry
Data Element Name | Opportunityld record
Description Primary key
Type Text
Length S
Note
L ) Data Element Dictionary Entry
i_@ata Elemeni Name | Company name record
| Description The name of company ‘
Type Text j
Length 30
Note

Data

Element Dictionary Entry

Data Element Name

Company address record

Description

The address of company

Type Text

Length 40 ‘

Note ]
Data Element Dictionary Entry ]

Data Element Name | Type of business record

Description Service/ manufacture industry

Type Text

Length i5

Note

Data

Element Dictionary Entry

Data Flement Name

Postal code record

Description

Postal code area
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Type Text _J

Length 6 i

Note |
;( Data Element Dictionary Entry ]
| Data Element Name City record

Description The name of city

Type Text

Length 20

Note
| Datgr Element Dictionary Entry |
i Data Element Name | Province record
{ Description The name of province
| Type Text

Length 15
| Note |
| Data Element Dictionary Entry

Data Element Name | Phone number record

Description Call number

Type Text

Length 10

Note

Data Element Dictionary Entry ]
Data Element Name | Fax number record

Description Fax number ]

Type Text

Length 110

Note f




Data Element Dictionary Entry

- Data Element Name

Websiie record

Description

Company website

Type Text
Length 20
Note

Data Element Dictionary Entry

Data Element Name

Contact person 1 record

Description The name of person
Type Text

Length 20

Note

Data Element Dictionary Entry

Data Element Name

Contact person 2 record

Description The name of person
Type Text

Length 20

Note

Data Element Dictionary Entry

Data Element Name

Number of computer record

Description

Unit number of computer

Type Text
Length 3
Note

Data Element Dictionary Entry

Data Element Name

Number of IT user record

Description

Number of person

Type

Text
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Length 3
Note
Data Element Dictionary Entry

Data Element Name | Type and brand of networking record
Description Kind of networking
Type Text
Length 30
Note

) Data Element Dictionary Entry

Data Element Name | Internet Service Provider record
Description Brand of ISP
Type Text
Length 20
Note

Data Element Dictionary Entry

Data Element Name

Software record

Description Kind of software
Tvpe Text
Length 40
Note
Data Element Dictionary Entry
Data Element Name | Note
Description Annotation
Type Text
i Length 50
| Note

Data Structure Dictionary Entry

Structure Name

Table Payment term
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Record description about
Description payment term

Data Element Paymentld

Description of payment

Data Element Dictionary Entry

| Data Element Name Paymentid record

Description Primary key

Type Text

Length 6
| Note o |
r Duta Element Dictionary Entry
| Data Element Name | Description of payment record
| Description | Statement of payment term
LType Text

Length 20

Note

Data Structure Dictionary Entry
Structure Name Table Sales Order

Description Record selling transactions
Data Element SOId
Date of SO

Delivery tume

Payment term

Type of order

Data Element Dictionary Entry

Data Flement Name | Payment term record

Description Statement of payment period
Tvpe Text

Length 10

Note
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Data Element Dictionary Entry

Data Element Name | Type of order record

Description Retail or project order
Type Text
Length 10

Note
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