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KATA PENGANTAR 

 

Puji syukur dipanjatkan kepada Tuhan yang Maha Esa karena 

berkat, bimbingan dan tuntunan-Nya, sehingga laporan Praktek Kerja 

Profesi Apoteker (PKPA) di Apotek Libra ini dapat terselesaikan. Praktek 

Kerja Profesi Apoteker (PKPA) ini dilaksanakan mulai tanggal 3 Desember 

2018 – 10 Januari 2019 sebagai salah satu program pendidikan apoteker 

yang harus ditempuh oleh mahasiswa agar dapat memahami dan mengerti 

seluruh aspek kegiatan kefarmasian di apotek. Penyusunan laporan PKPA 

ini dapat terselesaikan tidak lepas dari bimbingan serta dukungan dari 

berbagai pihak, baik dari dalam maupun luar universitas. Maka, penyusun 

mengucapkan banyak terima kasih kepada pihak-pihak yang telah 

membantu, diantaranya:   

1. In Estuningsih, S.Si., Apt., selaku Pembimbing I dan Bapak Agus 

selaku Pemilik Saham Apotek (PSA), serta Enny, S.Si., Apt, selaku 

Apoteker Penanggung jawab Apotek yang telah memberikan ijin, 

bimbingan, dan pengarahan yang berharga selama Praktek Kerja 

Profesi di Apotek Libra Surabaya.   

2. Dra. Hj. Liliek S. Hermanu, MS., Apt, selaku Koordinator Bidang 

Apotek dan selaku Pembimbing II yang telah memberikan bimbingan 

dan masukkan selama menjalani PKPA di Apotek hingga 

terselesaikannya laporan ini.   

3. Drs. Koencoro Foe, Ph.D., Apt. selaku Rektor Universitas Katolik 

Widya Mandala Surabaya.   

4. Elisabeth Kasih, S.Farm., M.Farm-Klin., Apt., dan Restry Sinansari, 

M.Farm., Apt., selaku Ketua dan Sekretaris Program Studi Profesi 

Apoteker Universitas Katolik Widya Mandala Surabaya yang telah 

menyediakan waktu selama proses penyelesaian laporan PKPA ini. 
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5. Asisten Apoteker di Apotek Libra atas segala bantuan dalam  

memberikan penjelasan teknik operasional di apotek.  

6. Dosen dan staf  tata usaha di Progam Studi Profesi Apoteker UNIKA 

Widya Mandala Surabaya yang telah memberikan ilmu dan 

pengetahuannya. 

7. Orang tua dan keluarga tercinta yang selalu mendoakan dan selalu 

memberikan dukungan moril maupun materil.  

8. Teman - teman Praktek Kerja Profesi di Apotek Libra yaitu Ajeng, 

Tantin dan Feby yang telah bekerja sama menyelesaikan PKPA ini 

sehingga PKPA ini terselesaikan.yang telah berjuang bersama dalam 

penyelesaikan PKPA di Apotek Libra.  

9. Para sahabat dan teman-teman Profesi Apoteker Periode LII UNIKA 

Widya Mandala Surabaya. Semoga Tuhan membalas budi baik semua 

pihak yang telah memberi dukungan dalam menyelesaikan laporan 

PKPA ini.  Penulis menyadari bahwa laporan PKPA ini masih jauh 

dari sempurna, tetapi penulis berharap dapat bermanfaat bagi pembaca.    

 

Surabaya, 16 Juli 2019   

Penulis 

 

 

 

 

 

 

 

 



iii 

 

DAFTAR ISI 

Halaman 

KATA PENGANTAR ................................................................................. i 

DAFTAR ISI .............................................................................................. iii 

DAFTAR TABEL .................................................................................... viii 

DAFTAR GAMBAR ................................................................................. ix 

DAFTAR LAMPIRAN .............................................................................. xi 

BAB 1 PENDAHULUAN ............................................................................1 

1.1  Latar Belakang ........................................................................................1 

1.2  Tujuan Praktek Kerja Profesi Apoteker ..................................................4 

1.3  Manfaat Praktek Kerja Profesi Apoteker ................................................4 

BAB 2 TINJAUAN PUSTAKA ..................................................................5 

2.1  Tinjauan tentang Apotek .........................................................................5 

       2.1.1  Definisi Apotek .............................................................................5 

       2.1.2  Tata Cara Pendirian Apotek ..........................................................6 

       2.1.3  Tata Cara Pemberian Surat Izin Apotek .......................................6 

2.2 Syarat Lokasi Pendirian Apotek ............................................................ 10 

       2.2.1  Bangunan dan Ruangan Apotek .................................................. 11 

       2.2.2  Perlengkapan Apotek .................................................................. 14 

2.3  Sumber Daya Manusia di Apotek ......................................................... 15 

       2.3.1  Apoteker ..................................................................................... 16 

       2.3.2  Tenaga Teknis Kefarmasian ....................................................... 18 



iv 

 

       2.3.3  Tenaga Teknis Non Kefarmasian  ............................................... 19 

2.4  Sistem Manajemen di Apotek ............................................................... 20 

       2.4.1  Pengelolaan Keuangan ................................................................ 22 

       2.4.2  Perencanaan Obat ....................................................................... 23 

       2.4.3  Pengadaan Obat  ......................................................................... 23 

       2.4.4  Penerimaan Obat ......................................................................... 24 

       2.4.5  Penataan Obat ............................................................................. 25 

       2.4.6  Penyimpanan Obat  ..................................................................... 26 

       2.4.7  Pendistribusian Obat ................................................................... 28 

       2.4.8  Pencatatan dan Pelaporan Narkotika, Pskotropika dan     

                 Prekursor ..................................................................................... 28 

2.5  Pelayanan Kefarmasian di Apotek ........................................................ 29 

       2.5.1  Pelayanan Resep ......................................................................... 30 

       2.5.2  Pelayanan Non Resep ................................................................. 34 

2.6  Penggolongan Obat ............................................................................... 36 

2.7  Pelayanan Konselng, Informasi dan Edukasi (KIE) ............................. 44 

BAB 3HASIL KEGIATAN ....................................................................... 47 

3.1  Sejarah Berdirinya ................................................................................ 47 

3.2  Lokasi dan Bangunan ........................................................................... 47 

 3.2.1  Tata Ruang Apotek .................................................................... 48 

 3.3.2  Perlengkapan Apotek ................................................................ 50 



v 

 

3.3  Struktur Organisasi ............................................................................... 52 

3.4  Sistem Manajemen Apotek Libra ......................................................... 53 

 3.4.1   Perencanaan Barang ................................................................. 53 

 3.4.2   Penerimaan Obat ...................................................................... 56 

 3.4.3 Penyimpanan dan Penataan Obat ............................................. 56 

 3.4.4 Pemusnahan ............................................................................. 57 

 3.4.5 Administrasi dan Keuangan ..................................................... 59 

3.5  Pelayanan Kefarmasian di Apotek ........................................................ 60 

        3.5.1   Pelayanan Non Resep............................................................... 61 

 3.5.2 Pelayanan Resep Dokter .......................................................... 61 

  3.5.2.1  Pelayanan Resep Non Racikan .................................... 62 

  3.5.2.2  Pelayanan Resep Racikan ........................................... 64 

 3.5.3 Pelayanan Komunikasi, Informasi dan Edukasi (KIE) ............ 66 

BAB 4 PEMBAHASAN ............................................................................. 67 

4.1  Pembahasan Umum .............................................................................. 67 

4.2  Pembahasan Resep Terpilih .................................................................. 71 

 4.2.1 Pembahasan Resep Kardiovaskular ............................................ 72 

  4.2.1.1 Skrining Administrasi Resep ..................................... 72 

                  4.2.1.2 Skrining Farmasetik ................................................... 73 

                  4.2.1.3 Skrining Farmakologi ................................................ 73 

                  4.2.1.4 Perhitungan Dosis ...................................................... 79 



vi 

 

                  4.2.1.5 Pengerjaan Resep ....................................................... 79 

                  4.2.1.6 Etiket .......................................................................... 81 

                  4.2.1.7 Salinan Resep ............................................................. 83 

                  4.2.1.8 Pembahasan Resep ..................................................... 83 

                  4.2.1.9 Konseling ................................................................... 85 

 4.2.2 Pembahasan Resep Saluran Cerna.............................................. 86 

                  4.2.2.1 Skrining Administrasi Resep ..................................... 86 

                4.2.2.2 Skrining Farmasetik ................................................... 87 

                  4.2.2.3 Skrining Farmakologi ................................................ 87 

                  4.2.2.4 Perhitungan Dosis ...................................................... 91 

                  4.2.2.5 Pengerjaan Resep ....................................................... 92 

                  4.2.2.6 Etiket .......................................................................... 93 

                  4.2.2.7 Salinan Resep ............................................................. 94 

                  4.2.2.8 Pembahasan Resep ..................................................... 95 

                  4.2.2.9 Konseling ................................................................... 96 

 4.2.3 Pembahasan Resep Infeksi ....................................................... 97 

                  4.2.3.1  Skrining Administrasi Resep ....................................... 97 

                  4.2.3.2 Skrining Farmasetik ................................................... 98 

                  4.2.3.3 Skrining Farmakologi ................................................ 98 

                  4.2.3.4 Perhitungan Dosis .................................................... 106 

                  4.2.3.5 Pengerjaan Resep ..................................................... 106 



vii 

 

  4.2.3.6 Etiket ........................................................................ 108 

                  4.2.3.7 Salinan Resep ........................................................... 109 

                  4.2.3.8 Pembahasan Resep ................................................... 110 

                  4.2.3.9 Konseling ................................................................. 112 

 4.2.4 Pembahasan Resep Pediatri ................................................... 113 

                  4.2.4.1  Skrining Administrasi Resep ..................................... 113 

                  4.2.4.2 Skrining Farmasetik ................................................. 113 

                  4.2.4.3 Skrining Farmakologi .............................................. 114 

                  4.2.4.4 Perhitungan Dosis .................................................... 119 

                  4.2.4.5 Pengerjaan Resep ..................................................... 119 

                  4.2.4.6 Etiket ........................................................................ 121 

                  4.2.4.7 Salinan Resep ........................................................... 122 

                  4.2.4.8 Pembahasan Resep ................................................... 122 

                  4.2.4.9 Konseling ................................................................. 123 

 4.2.5 Pembahasan Obat OTC .......................................................... 124 

BAB 5 KESIMPULAN ............................................................................ 127 

BAB 6 SARAN ......................................................................................... 128 

DAFTAR PUSTAKA ............................................................................... 129 

 

 

 

 



viii 

 

DAFTAR TABEL 

Tabel                                                                                                  Halaman 

4.1   Skrining Admistrasi Resep Obat Kardiovaskular ................................ 72 

4.2   Skrining Farmasetik Resep Obat Kardiovaskular ............................... 73 

4.3   Perhitungan Dosis Resep Kardiovaskular ........................................... 79 

4.4 Skrining Admistrasi Resep Obat Saluran Pencernaan ......................... 87 

4.5  Skrining Farmasetik Resep Saluran Pencernaan ................................. 87 

4.6 Perhitungan Dosis Resep Saluran Pencernaan .................................... 91 

4.7 Skrining Admistrasi Resep Anti Infeksi .............................................. 97 

4.8 Skrining Farmasetik Resep Anti Infeksi.............................................. 98 

4.9 Perhitungan Dosis Resep Anti Infeksi ............................................... 106 

4.10 Skrining Admistrasi Resep Obat Pediatri .......................................... 113 

4.11 Skrining Farmasetik Resep Pediatri .................................................. 114 

4.12 Perhitungan Dosis Resep Pediatri ...................................................... 119 

4.13 Pertanyaan Pelayanan Obat OTC ...................................................... 124 

 

 

 

 

 

 

 



ix 

 

DAFTAR GAMBAR 

Gambar                                                                                               Halaman 

2.1   Logo Obat Bebas ................................................................................. 37 

2.2 Logo Obat Bebas Terbatas .................................................................. 37 

2.3   Tanda Peringatan Obat Bebas Terbatas ............................................... 38 

2.4 Logo Obat Keras ................................................................................. 38 

2.5 Logo Narkotika ................................................................................... 40 

2.6 Logo Jamu ........................................................................................... 43 

2.7 Logo OHT ........................................................................................... 43 

2.8 Logo Fitofarmaka ................................................................................ 44 

3.1  Denah Penataan Ruang Apotek Libra ................................................. 51 

3.2   Susunan Organisasi Apotek Libra ....................................................... 52 

3.3   Alur Pemesanan Barang Apotek Libra ................................................ 55 

3.4 Alur Pelayanan Non Resep ................................................................. 62 

4.1   Gambar Resep Kardiovaskular ............................................................ 72 

4.2   Etiket Atorvastatin .............................................................................. 81 

4.3   Etiket Clopidogrel ............................................................................... 82 

4.4 Etiket Exforge 5/160 ........................................................................... 82 

4.5 Salinan Resep Kardiovaskular............................................................. 83 

4.6 Gambar Resep Saluran Pencernaan ..................................................... 86 

4.7 EtiketCefixime .................................................................................... 93 



x 

 

4.8 Etiket Prosogan FD 30 mg .................................................................. 94 

4.9  Salinan Resep Saluran Pencernaan ...................................................... 94 

4.10 Gambar Resep Anti Infeksi ................................................................. 97 

4.11 EtiketBiothicol 500 mg ..................................................................... 108 

4.12  Etiket Levofloxacin .......................................................................... 108 

4.13  Etiket Racikan Urogetix dan Famotidin............................................ 109 

4.14  Salinan Resep Anti Infeksi ............................................................... 109 

4.15 Gambar Resep Pediatri ...................................................................... 113 

4.16  Etiket Zithromax ............................................................................... 121 

4.17 Etiket Tremenza dan Mucopect ......................................................... 121 

4.18 Salinan Resep Pediatri ....................................................................... 122 

 

 

 

 

 

 

 

 

 

 



xi 

 

DAFTAR LAMPIRAN 

Halaman 

1   Etiket ................................................................................................. 132 

2   Turunan Resep .................................................................................. 133 

3   Nomor Resep ..................................................................................... 134 

4 Kwitansi ............................................................................................ 135 

5 Nota Pembelian ................................................................................. 136 

6 Surat Pesanan .................................................................................... 137 

7 Surat Pesanan Obat Psikotropika ...................................................... 138 

8 Surat Pesanan Obat Prekursor ........................................................... 139 

9 Surat Pesanan Narkotika ................................................................... 140 

10 Surat Pesanan Obat-Obat Tertentu .................................................... 141 

11 Kartu Stok ......................................................................................... 142 

12   Faktur ................................................................................................ 143 

13 Laporan Narkotika dan Psikotropika Online ..................................... 144 

14 Alat-alat ............................................................................................. 145 

 

 


