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ABSTRAK

Peran auditor di dalam masyarakat sangatlah penting, sehingga perlu
untuk dipelihara dan ditingkatkan. Sebagai penunjang keberhasilan dalam
menjalankan tugas dan tanggung jawabnya dengan baik, sangatlah diperlukan
kinerja auditor yang baik dan berkualitas. Kinerja antara seorang auditor dengan
auditor yang lain tidaklah sama. Hal ini dipengaruhi oleh faktor internal dan faktor
eksternal , yaitu ambiguitas peran, motivasi, dan otonomi kerja. Penelitian ini
bertujuan untuk menguji pengaruh Ambiguitas Peran, Motivasi, dan Otonomi
kerja Auditor terhadap Kinerja Auditor pada Kantor Akuntan Publik di Surabaya.
Variabel yang diambil adalah ambiguitas peran, motivasi, dan otonomi Kerja.
Objek penelitian adalah Kantor Akuntan Publik yang berada di wilayah Surabaya.
Pemilihan sampel dilakukan dengan metode convinience sampling, sehingga
terpilin sebanyak 63 responden. Sumber data penelitian diperoleh dari hasil
kuesioner atas jawaban responden. Teknik analisis data menggunakan analisis
regresi linear berganda.

Hasil penelitian menunjukkan bahwa ambiguitas peran dan motivasi
berpengaruh positif dan signifikan terhadap kinerja auditor, sedangkan otonomi
kerja tidak berpengaruh terhadap kinerja auditor sehingga semakin tinggi tingkat
ambiguitas dan motivasi seorang auditor, maka semakin tinggi pula kinerja yang
dihasilkan. Sedangkan auditor yang memiliki otonomi kerja yang tinggi maupun
rendah tetap dituntut untuk memiliki otonomi kerja untuk meningkatkan
Kinerjanya.

Kata kunci: Kinerja auditor, ambiguitas peran, motivasi, otonomi kerja
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ABSTRACT
THE INFLUENCE OF AMBIGUITY OF ROLE, MOTIVATION, AND
AUTONOMY OF WORK AUDITORS ON THE PERFORMANCE
OF AUDITORS IN PUBLIC ACCOUNTANT OFFICES
IN SURABAYA

The role of auditors in society is very important, so it needs to be
maintained and improved. As a supporter of success in carrying out their duties
and responsibilities properly, it is necessary to have a good and qualified auditor's
performance. The performance of an auditor with other auditors is not the same.
This is influenced by internal factors and external factors, namely role ambiguity,
motivation, and work autonomy. This study aims to examine the effect of the
Ambiguity of Role, Motivation, and Autonomy of the Auditor's work on Auditor
Performance at the Public Accounting Firm in Surabaya. The variables taken are
role ambiguity, motivation, and work autonomy. The object of research is the
Public Accountant Office in the Surabaya area. The sample selection was done by
convenience sampling method, so that 63 respondents were selected. The source
of research data was obtained from the results of the questionnaire on the
respondents' answers. The data analysis technique uses multiple linear regression
analysis.

The results showed that role ambiguity and motivation had a positive and
significant effect on auditor performance, while work autonomy did not affect
auditor performance so that the higher the level of ambiguity and motivation of an
auditor, the higher the performance produced. While auditors who have high and
low work autonomy are still required to have work autonomy to improve their
performance.

Keywords: Auditors’ performance, ambiguity of role, motivation, autonomy of
work
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