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ABSTRAK 

 

Tujuan penelitian ini adalah untuk menganalisis pengaruh perceived 

organization support, komitmen organisasional dan kepuasan kerja terhadap 

organizational citizenship behavior tenaga penjual di Tunjungan Plaza Surabaya. 

Tingginya tingkat persaingan saat ini menjadi tantangan bagi tenaga penjual dan 

organisasi untuk tetap bertahan, namun hal tersebut dapat teratasi dengan 

perceived organization support, komitmen organisasional dan kepuasan kerja 

yang menimbulkan perilaku organizarional citizenship behavior. 

Penelitian ini merupakan penelitian kausal. Teknik pengambilan sampel 

menggunakan non probability sampling dengan cara purposive sampling. Sampel 

yang digunakan yaitu 140 responden. Data diperoleh dengan instrument kuisioner 

kemudian diolah dengan program SPSS dengan teknik analisis regresi linear 

berganda. Hasil penilitian ini menunjukkan bahwa perceived organizational 

support berpengaruh positif terhadap organizational citizenship behavior. 

Komitmen organisasional berpengaruh positif terhadap organizational citizenship 

behavior. Kepuasan kerja berpengaruh positif terhadap organizational citizenship 

behavior. Dengan ini hipotesis 1, 2 dan 3 di dukung. 

 

Kata kunci : perceived organizational support, komitmen organisasional, 

kepuasan kerja, organizational citizenship behavior. 
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THE EFFECT OF PERCEIVED ORGANIZATIONAL SUPPORT, 

ORGANIZATIONAL COMMITMENT AND JOB SATISFACTION ON 

ORGANIZATIONAL CITIZENSHIP BEHAVIOR OF SALES PEOPLE AT 

THE TUNJUNGAN PLAZA IN SURABAYA 

 

ABSTRACT 

 

The purpose of this study was to analyze the effect of perceived 

organization support, organizational commitment and job satisfaction on 

organizational citizenship behavior of salespeople at Tunjungan Plaza Surabaya. 

The high level of competition is currently a challenge for salespeople and 

organizations to stay afloat, but this can be overcome by perceived organization 

support, organizational commitment and job satisfaction that lead to 

organizational behavior of citizenship behavior. 

This research is a causal study. The sampling technique uses non 

probability sampling by means of purposive sampling. The sample used was 140 

respondents. Data were obtained by questionnaire instrument then processed with 

SPSS program with multiple linear regression analysis techniques. The results of 

this study indicate that perceived organizational support has a positive effect on 

organizational citizenship behavior. Organizational commitment has a positive 

effect on organizational citizenship behavior. Job satisfaction has a positive effect 

on organizational citizenship behavior. With this hypothesis 1, 2 and 3 are 

supported. 

 

Keywords: perceived organizational support, organizational commitment, job 

satisfaction, organizational citizenship behavior. 

 

 

 

 

 

 

 

 

 

 

 


