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ABSTRAK

Tujuan penelitian ini adalah menjelaskan pengaruh motivasi terhadap
occupational commitment dan kepuasan kerja, menjelaskan pengaruh kepuasan
kerja terhadap occupational commitment, dan menjelaskan kepuasan Kkerja
sebagai variabel mediasi atas pengaruh motivasi terhadap occupational
commitment. Desain penelitian adalah penelitian kausal dengan variabel yang
diteliti adalah motivasi, kepuasan kerja, dan occupational commitment. Jumlah
sampel penelitian sebanyak 100 sampel. Teknik analisis data menggunakan
analisis jalur menggunakan program SPSS.

Temuan penelitian ini menunjukkan bahwa motivasi berpengaruh terhadap
occupational commitment, motivasi berpengaruh terhadap kepuasan kerja, dan
kepuasan kerja berpengaruh terhadap Occupational Commitment pada pengemudi
ojek online di Surabaya. Kepuasan kerja merupakan variabel mediasi atas
pengaruh motivasi terhadap Occupatinal Commitment pada pengemudi ojek
online di Surabaya.

Kata Kunci: Motivasi, Kepuasan Kerja, Occupational Commitment, Pengemudi
Ojek Online
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ABSTRACT

THE IMPACT OF MOTIVATION AND JOB SATISFACTION ON
OCCUPATIONAL COMMITMENT IN ONLINE MOTORCYCLE DRIVER.

The purpose of this research is to identify the impact of motivation on
occupational commitment and job satisfaction, identify the impact of job
satisfaction on occupational commitment, and identify the mediating effect of job
satisfaction to the influence of motivation on occupational commitment. Research
design is causal, the research variables are: motivation, job satisfaction, and
occupational commitment. The number of samples are 100 online motorcycle
driver. Data analysis technique using path analysis.

This research showing that motivation influence on occupational
commitment and job satisfaction, job satisfaction influence on occupational
commitment, and job satisfaction as mediator variable of effect motivation on
occupational commitment.

Keywords: Motivation, Job Satisfaction, Occupational Commitment, Online
Motorcycle Driver
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