APPENDIX

Appendix 1. Research Questionnaire

RESEARCH QUESTIONNAIRE

THE EFFECT OF PERCEIVED USEFULNESS, AND PERCEIVED
EASE OF USE TOWARDS INTENTION TO USE THROUGH

ATTITUDE TOWARD USING OVO WITH GENDER AS MODERATOR

Dear Mr / Mrs,

| am a student at Widya Mandala Catholic University who is currently
working on the research entitled “The Effect Of Perceived Usefulness, And
Perceived Ease OfUse Towards Intention To Use Through Attitude Toward Using
OVO With GenderAs Moderator”. I request Mr or Mrs's willingness to fill out this
research questionnaire.l realize that this will disturb your activity, therefore |

apologize, as well as say thank you very much for your help, and attention.

Sincerely,

Michelle Angela Molomu
NRP : 3303015036



A. The Requirement Before Become a Respondent

Directions: Please select one of the available answers by cross-marking (X)
according to your condition.

1. Do you know OVO?
a. Yes
b. No (stop here)
2. Have used OVO before?
a. Yes (stop here)
b. No
B. Respondent Characteristic

Directions: Please select one of the available answers by cross-marking (X)
according to your condition.

1. Name: (Option)

2. Gender:
a. Male
b. Female

3. Age:
a. 17— 25 years old
b. 26 — 34 years old
c. 3543 yearsold
d. > 44 years old

4. Occupation:
a. Student/College/University Student
b. Employee
c. Civil Employee

d. Entrepreneur



e. Other
5. Income:
a. <2.000.000
b. 2.000.000 — 5.000.000
c. 5.000.001 — 10.000.000

d. >10.000.000

C. Research Variable

Directions: Please select one of the available answers by cross-marking (X) on the
answer field provided with the following answer criteria:

SD = Strongly Disagree

D = Disgree
= Neutral
A = Agree

SA  =Strongly Agree

1. Perceived Usefulness
No. | Question SD |D N A SA
1. Using OVO will make my payment
more quickly.
2. | think that using the OVO will make

my transaction more easier.

3. | find OVO useful in conducting
financial transactions.

2. Perceived Ease of Use

No. | Question SD |D N A SA




1. | think learning to use OVO is clear
and understandable.

2. Interacting and using OVO does not
require a lot of my mental effort

3. I think using OVO is easy.

4. I think that I can use OVO even if
there was no one around to tell me
what to do.

3. Attitude Toward Use

No. | Question SD SA

1. Using OVO a good idea for me

2. | feel that using the OVO is a
pleasant

3. | am desirable to use the OVO

4. Using OVO is a wise idea for me

4. Intention to Use

No. | Question SD SA

1 Assuming | had access to OVO
system, | intend to use it.

2. Given that |1 had access to OVO
application, I predict that | would use
it.

3. | plan to use OVO in next few

months




KUISIONER PENELITIAN

PENGARUH PERCEIVED USEFULNESS DAN PERCEIVED EASE OF
USE TERHADAP INTENTION TO USE DENGAN MEDIASI ATTITUDE
TOWARD USING OVO DENGAN MODERASI GENDER

Responden yang terhormat,

Saya, mahasiswa Universitas Katholik Widya Mandala yang sedang
menyusun penelitian dengan judul “Pengaruh Perceived Usefulness Dan
Perceived Ease Of Use Terhadap Intention To Use Dengan Mediasi Attitude
Toward Using Ovo Dengan Moderasi Gender”. Memohon kesediaan Bapak atau
Ibu untuk mengisi kuisioner penelitian ini. Saya menyadari bahwa hal ini akan
menganggu aktivitas anda, oleh karena itu saya memohon maaf, sekaligus
mengucapkan banyak terima kasih atas bantuan, dan perhatiannya.

Hormat Saya,

Michelle Angela Molomu

NRP : 3303015036



A. Persyaratan Sebelum Menjadi Responden

Petunjuk Pengisian: Silahkan pilih salah satu jawaban yang tersedia dengan cara
memberikan tanda silang (X) sesuai dengan kondisi Saudara.

1. Apakah anda tahu tentang OVO?
a. Tahu
b. Tidak tahu (berhenti di sini)
2. Apakah anda pernah menggunakan OVVO?
a. Pernah (berhenti di sini)
b. Tidak pernah
B. ldentitas Responden

Petunjuk Pengisian: Silahkan pilih salah satu jawaban yang tersedia dengan cara
memberikan tanda silang (X) sesuai dengan kondisi Saudara.

1. Nama: (Opsional)
2. Jenis Kelamin:
a. Laki— laki
b. Perempuan
3. Umur:
a. 17 — 25 tahun
b. 26 — 34 tahun
c. 35—43tahun
d. > 44 tahun

4. Occupation:

o}

. Pelajar/Mahasiswa
b. Karyawan Swasta
c. PNS

d. Wirausaha



e. Lainnya
5. Pendapatan:
a. <2.000.000
b. 2.000.001 — 5.000.000
c. 5.000.001 — 10.000.000
d. >10.000.000
C. Variabel Penelitian

Petunjuk Pengisian: Silahkan pilih salah satu jawaban yang tersedia dengan cara
memberikan tanda silang (X) pada kolom jawaban yang disediakan dengan
Kriteria

jawaban sebagai berikut:

STS = Sangat Tidak Setuju
TS  =Tidak Setuju

N = Netral

S = Setuju

SS = Sangat Setuju

1. Perceived Usefulness

No. Pertanyaan STS | TS |N S SS

1. Menggunakan OVO akan membuat
transaksi saya semakin cepat.

2. Saya berpikir memakai OVO akan
membuat transaksi lebih mudah.

3. Saya merasa OVO berguna dalam
melakukan transaksi keuangan.




2. Perceived Ease of Use

ke oVvo, saya berniat
menggunakannya.

No. Pertanyaan STS | TS SS
1. Saya berpikir menggunakan OVO

jelas dan dapat dimengerti.
2. Menggunakan oVvO tidak

membutuhkan banyak usaha
3. Saya berpikir bahwa menggunakan

OVO adalah hal yang mudah
4. Saya berpikir bahwa saya dapat

menggunakan OVO meskipun tidak

ada orang di sekitar untuk memberi

tahu saya apa yang harus dilakukan.

. Attitude Toward Using

No. Pertanyaan STS | TS SS
1. Menggunakan OVO adalaha ide

yang bagus untuk saya
2. Saya akan  merasa  bahwa

menggunakan OoVvO itu

menyenangkan
3. Menurut pendapat saya, saya

memiliki keinginan untuk

menggunakan OVO
4. Menggunakan  OVO adalah hal

yang bijak menurut saya

Intention To Use
No. Pertanyaan STS TS SS
1. Dengan asumsi saya memiliki akses




2. Jika saya diberikan akses ke OVO,
saya memprediksi bahwa saya akan
menggunakannya.

3. Saya berniat untuk menggunakan
OVO beberapa bulan ke depan

Appendix 2. Respondent Characteristic

Characteristic Person %
Male 53 35%
Gender Female 97 65%
Total 150 100%
17 -25 115 77%
26 — 34 20 13%
Age 35-43 9 6%
> 43 6 4%
Total 150 100%
Students 81 54%
Private Employee 34 23%
i Government Employee 4 3%
Occupation Entrepreneurs 13 8%
Others 18 12%
Total 150 100%
< 2.000.000 83 56%
2.000.000 - 5.000.000 45 30%
Income 5.000.001 - 10.000.000 14 9%
> 10.000.000 8 5%
Total 150 100%
Appendix 3. Variable Descriptive Statistic
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
PU1 150 2 5 3.77 763
PU2 150 2 5 3.87 702




PU3 150 2 5 3.94 707
PEOU1 150 2 5 3.69 794
PEOU2 150 2 5 3.75 750
PEOU3 150 2 5 3.83 740
PEOU4 150 2 5 3.66 793
ATU1 150 2 5 3.76 825
ATU2 150 2 5 3.69 750
ATU3 150 2 5 3.90 784
ATU4 150 2 5 3.55 728
ITU1 150 3 5 3.91 638
ITU2 150 3 5 4.08 619
ITU3 150 2 5 3.67 728
Valid N (listwise) 150

Perceived Usefulness
No. Indicator Mean | Standart | Description

Deviation
PU1 | Using OVO will make 3.77 0.763 Agree
respondents’ payment more
quickly.
PU2 | The respondents’ think that 3.87 0.702 Agree
using OVO will make their
transaction more convenient.

PU3 | The respondents’ find OVO is 3.94 0.707 Agree

useful in conducting financial
transactions.
Total Average 3.86 0.724 Agree




Perceived Ease of Use

No. Indicator Mean | Standart | Description
Deviation
PEOUL | The respondents’ think use 3.69 0.794 Agree
OVO is clear and
understandable.
PEOU2 | Using OVO does not require a | 3.75 0.750 Agree
lot of respondents’ mental
effort.
PEOU3 | The respondents’ think using 3.83 0.740 Agree
OVO is easy.
PEOU4 | The respondents’ think that 3.66 0.793 Agree
they can use OVO even if there
was no one around to tell they
what to do
Total Average 3.725 0.769 Agree
Attitude toward using
No. Indicator Mean | Standart | Description
Deviation
ATUL | Using OVO is a good idea for 3.76 0.825 Agree
the repondents
ATU2 | The repondents would feel that 3.69 0.750 Agree
using OVO is a pleasant
ATU3 | The repondents would be 3.90 0.784 Agree
desirable to use OVO
ATU4 | Using OVO is a wise idea for 3.55 0.728 Agree
the repondents
Total Average 3.73 0.771 Agree




Intention to use

No. Indicator Mean | Standart | Description
Deviation

ITUL | Assuming the respondent had 3.91 0.638 Agree
access OVO, they intend to use
it.

ITU2 | Given that the respondent had 4.08 0.619 Agree
access to OVO, they predict that
they would use it

ITU3 | The repondents intend to use 3.67 0.728 Agree
OVO in next few months.

Total Average 3.88 0.661 Agree




Appendix 4. SMART PLS 3.0 Pictures
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Appendix 5. SMART PLS 3.0 Result

Composite Realibility

All
Composite
Reliability

ATU 0,900
ITU 0,878
PEOU 0,881
PU 0,881
Male

Composite

Reliability
ATU 0,915
ITU 0,882
PEOU 0,880
PU 0,896
Female

Composite

Reliability
ATU 0,894
ITU 0,875
PEOU 0,883
PU 0,873

Convergent Validity

All
ATU | ITU PEOU | PU

ATU1 0,867

ATU2 0,846

ATU3 0,834

ATU4 0,778

ITU1 0,866

ITU2 0,855

ITU3 0,799
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0,862
0,893
0,743

Average Variance Extracted (AVE)
All

Male

Female




Dicriminant Validity

All
ATU |ITU | PEOU | PU
ATU1 | 0,867 | 0,611 | 0,552 | 0,549
ATU2 | 0,846 | 0,534 | 0,559 | 0,583
ATU3 | 0,834 | 0,625 | 0,533 | 0,475
ATU4 | 0,778 | 0,583 | 0,478 | 0,499
ITU1 0,608 | 0,866 | 0,506 | 0,482
ITU2 0,616 | 0,855 | 0,536 | 0,498
ITU3 0,557 | 0,799 | 0,439 | 0,416
PEOU1 | 0,460 | 0,473 | 0,775 | 0,475
PEOU2 | 0,580 | 0,485 | 0,873 | 0,574
PEOUS3 | 0,524 | 0,543 | 0,841 | 0,515
PEOU4 | 0,484 | 0,396 | 0,728 | 0,447
PU1 0,533 | 0,479 | 0,514 | 0,865
PU2 0,540 | 0,418 | 0,576 | 0,863
PU3 0,529 | 0,509 | 0,496 | 0,801
Male
ATU |ITU | PEOU | PU

ATU1 | 0,842 | 0,589 | 0,547 | 0,523
ATU2 | 0,834 | 0,542 | 0,555 | 0,601
ATU3 | 0,888 | 0,699 | 0,466 | 0,474
ATU4 | 0,851 | 0,658 | 0,484 | 0,544
ITU1 0,582 | 0,858 | 0,528 | 0,598
ITU2 0,709 | 0,907 | 0,652 | 0,585
ITU3 0,544 | 0,766 | 0,387 | 0,374
PEOU1 | 0,476 | 0,553 | 0,794 | 0,612
PEOU2 | 0,462 | 0,476 | 0,833 | 0,485
PEOUS3 | 0,525 | 0,595 | 0,851 | 0,470
PEOU4 | 0,462 | 0,385 | 0,734 | 0,480
PU1 0,487 | 0,588 | 0,532 | 0,883
PU2 0,524 | 0,389 | 0,590 | 0,817
PU3 0,597 | 0,618 | 0,522 | 0,884




Female

ATU | ITU PEOU | PU
ATU1 |0,881 | 0,626 | 0,561 | 0,567
ATU2 |0,853 | 0,527 | 0,565 | 0,571
ATU3 | 0,804 | 0,575 | 0,564 | 0,484
ATU4 | 0,752 | 0,569 | 0,488 | 0,486
ITUL 0,624 | 0,872 | 0,498 | 0,399
ITU2 0,554 | 0,810 | 0,468 | 0,439
ITU3 0,570 | 0,826 | 0,455 | 0,447
PEOUL1 | 0,447 | 0,416 | 0,762 | 0,395
PEOU2 | 0,644 | 0,489 | 0,890 | 0,621
PEOUS | 0,519 | 0,505 | 0,835 | 0,548
PEOU4 | 0,503 | 0,420 | 0,739 | 0,436
PU1 0,561 | 0,408 | 0,512 | 0,862
PU2 0,549 | 0,430 | 0,569 | 0,893
PU3 0,492 | 0,444 | 0,492 | 0,743
R Square Value
All
R Square | R Square Adjusted
ATU 0,497 0,490
ITU 0,500 0,497
Male
R Square | R Square Adjusted
ATU 0,461 0,439
ITU 0,533 0,523
Female
R Square | R Square Adjusted
ATU 0,521 0,511
ITU 0,487 0,482




Predictive Relevance

All
SSO SSE Q? (=1-SSE/SS0)
ATU | 600,000 | 407,071 0,322
ITU 450,000 | 300,356 0,333
PEOU | 600,000 | 600,000
PU 450,000 | 450,000
Male
SSO SSE Q2 (=1-SSE/SS0)
ATU | 212,000 | 148,316 0,300
ITU 159,000 | 103,317 0,350
PEOU | 212,000 | 212,000
PU 159,000 | 159,000
Female
SSO SSE Q2 (=1-SSE/SS0)
ATU | 388,000 | 261,125 0,327
ITU 291,000 | 199,040 0,316
PEOU | 388,000 | 388,000
PU 291,000 | 291,000

Path Coefficient

All
Path Coeffiecient
ATU -> ITU 0,707
PEOU -> ATU 0,398
PU -> ATU 0,384
Male
Path Coeffiecient
ATU -> ITU 0,730




PEOU -> ATU 0,339

PU -> ATU 0,411
Female

Path Coeffiecient

ATU -> ITU 0,698

PEOU -> ATU 0,427

PU -> ATU 0,372

Hypothesis Testing

Hypothesis T Statistics (|O/STDEV]) | P Values
Hab -Male | ey s ATU 0,007 0,994
Female
Haa [Male | by s ATy 0,003 0,998
Female
H3 ATU -> ITU 16,509 0,000
H2 PEOU -> ATU 5,737 0,000
H1 PU -> ATU 5,201 0,000
Perceived
Usefulness Male Female
Sample Size 53 97
Regression Weight 0,411 | 0,372 | <--Enter Data Here
Standard Error (S.E.) 8,81 | 8,573
t-statistic 0,003 ]
<=
p-value (2-tailed) 0,998 View Results Here
Perceived Ease of
Use Male Female
Sample Size 53 97
Regression Weight 0,339 | 0,427 | <--Enter Data Here
Standard Error (S.E.) 898 | 7,511
t-statistic 0,007 ]
; <=
p-value (2-tailed) 0,994 View Results Here




Appendix 6. Respondent’s Questionnaire Data
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Appendix 6. Respondent’s Questionnaire Data (Continued)
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Appendix 6. Respondent’s Questionnaire Data (Continued)
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Appendix 6. Respondent’s Questionnaire Data (Continued)
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Appendix 6. Respondent’s Questionnaire Data (Continued)
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