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ABSTRAKSI

Untuk mencapai tujuan organisasi, maka diperlukan anggota yang
berkinerja secara optimal. Semua bentuk organisasi memerlukan hal
ini termasuk organisasi kemahasiswaan (ORMAWA) di Universitas
Katolik Widya Mandala Surabaya (UKWMS). Penelitian ini
bertujuan untuk mengetahui pengaruh komunikasi positif terhadap
job performance di organisasi kemahasiswaan di Universitas Katolik
Widya Mandala Surabaya. Job performance dibentuk oleh empat
karakteristik yaitu task-oriented behavior, interpersonally-oriented
behavior, down time behavior, dan destructive/hazardous behavior.
Komunikasi positif dibentuk oleh enam karakteristik yaitu
supportiveness, solution focus, future orientation, dan collaborative
interaction. Penelitian ini dilaksanakan pada 174 anggota
ORMAWA tingkat Universitas di UKWMS yang menjabat pada
periode 2017/2018. Pengumpulan data dilakukan menggunakan
Skala Job Performance dan Skala Komunikasi Positif. Skala Job
Performance memiliki nilai reliabilitas sebesar 0,805 dengan rentang
validitas 0,277 — 0,68 sedangkan Skala Komunikasi Positif memiliki
nilai reliabilitas sebesar 0,937 dengan rentang validitas 0,255 —
0,774. Hasil penelitian menunjukkan adanya pengaruh positif yang
signifikan antara komunikasi positif terhadap job performance pada
organisasi kemahasiswaan tingkat universitas di UKWMS dengan
nilai sig sebesar 0,043 (p < 0,05). Nilai koefisien regresi yang
didapat sebesar 0,153 yang berarti komunikasi positif memberikan
sumbangan efektif kepada job performance di ORMAWA tingkat
universitas di UKWMS sebanyak 2,3%. Secara deskriptif, job
performance pada ORMAWA tingkat universitas UKWMS
cenderung menyebar pada kategori sedang (50%) ke rendah (21,8%),
sedangkan komunikasi positif cenderung menyebar pada kategori
sedang(35,6%) ke rendah (28,7%). ORMAWA tingkat universitas di
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UKWMS perlu meningkatkan lagi komunikasi positif dan job
performance agar menjadi organisasi yang optimal.

Kata kunci:  komunikasi positif, job performance, organisasi
kemahasiswaan, perilaku organisasi.
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Yeremia Steven. (2018). "The Effect of Positive Communication on
Job Performance at University-level Student Organizations at Widya
Mandala Catholic University, Surabaya. Undergraduate Thesis.
Faculty of Psychology Widya Mandala Catholic University
Surabaya.

ABSTRACT

To achieve organizational goals, members who perform optimally
are needed.. All forms of organization need this, including student
organizations (ORMAWA) at Widya Mandala Catholic University in
Surabaya (UKWMS). This study will determine the effect of positive
communication on job performance in student organizations at
Widya Mandala Catholic University in Surabaya. Job performance
is formed by four characteristics, which is task-oriented behavior,
interpersonally-oriented behavior, down time behavior, and
destructive / hazardous behavior. Positive communication is formed
by six characteristics which is supportiveness, solution focus, future
orientation, and collaborative interaction. This study was carried out
on 174 University-level ORMAWA members in UKWMS who served
in the 2017/2018 period. Data collection was done using a Job
Performance Scale and a Positive Communication Scale. Job
Performance Scale has a reliability value of 0.805 with a validity
range of 0.277 - 0.68 while the Positive Communication Scale has a
reliability value of 0.937 with a validity range of 0.255 - 0.774. The
results showed a significant positive effect between positive
communication on job performance at university-level student
organizations in UKWMS with sig values of 0.043 (p <0.05).
Regression coefficient value obtained is 0.153 which means positive
communication has contribute to job performance at ORMAWA
university  level at UKWMS as much as 2.3%.
Descriptively, job performance at ORMAWA at UKWMS university
level tends to spread in the medium (50%) to low (21.8%) categories,
while positive communication tends to spread in the medium (35.6%)
to low (28.7%). University-level student organizations in UKWMS
need to improve positive communication and job performance to
become an optimal organization.
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