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STRES KERJA SEBAGAI ANTESEDEN DAN 

ORGANIZATIONAL CITIZENSHIP BEHAVIOR SEBAGAI 

KONSEKUENSI DARI EMPLOYEE ENGAGEMENT 

KARYAWAN SALESPERSON DI SURABAYA 

 

ABSTRAK 

 

 Tujuan penelitian ini untuk menganalisis pengaruh stres 
kerja terhadap employee engagement dan pengaruh employee 
engagement terhadap OCB-I serta OCB-O pada karyawan 
salesperson di berbagai industri di Surabaya. Karyawan yang 

memiliki stres tinggi karena target perusahaan yang terlalu tinggi 
untuk dicapai tidak akan memiliki engagement tinggi terhadap 
pekerjaan dan organisasinya maupun melakukan perilaku extra-role 
atau OCB pada kesehariannya. 

 Penelitian ini merupakan penelitian kausal. Teknik 

pengambilan sampel menggunakan non probability sampling dengan 
cara purposive sampling. Sampel yang digunakan untuk penelitian 
sebanyak 139 responden dari 150 kuesioner yang didistribusikan. 
Karyawan salesperson di berbagai industri dengan adanya target 
pencapaian sebagai responden dalam penelitian ini. Data 
dikumpulkan dengan instrumen kuesioner dan diolah dengan teknik 
analisis Regresi Linier Sederhana dengan menggunakan program 

SPSS 23. Hasil penelitian menunjukkan bahwa stres kerja 
berpengaruh signifikan negatif terhadap employee engagement, 
employee engagement berpengaruh signifikan positif terhadap OCB-I 
dan OCB-O. Hasil penelitian mendukung hipotesis 1, 2 dan 3. 

Kata kunci: Stres Kerja; Organizational Citizenship Behavior; 

OCB-I; OCB-O; Employee Engagement 
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JOB STRESS AS ANTESEDEN AND ORGANIZATIONAL 

CITIZENSHIP BEHAVIOR AS CONSEQUENCES OF 

EMPLOYEE ENGAGEMENT EMPLOYEES SALESMAN IN 

SURABAYA 

 

ABSTRACT 

 

The purposes of this research to analyze the impact of job 
stress towards employee engagement and impact of employee 
engagement towards OCB-I as well as OCB-O on employees 
salesperson in various industries in Surabaya. Employees who is 

having stress because of the target company that is too high to be 
attained are not going to have high engagement towards their job 
and his organization did as well as conduct behavior extra-role or 
OCB on save those. 

The research is causal research. Technique the sample 

collection use non probability of sampling by means of purposive 
sampling. Sample used for the study as many as 139 respondents 
than 150 the questionnaire distributed. Employees salesperson in 
various industries with the target achievement as respondents in this 
research. Data were collected with an instrument the questionnaire 
and mixed with technique Simple Linear Regression analysis on the 
SPSS 23. The research results show that job stress significant 

negative on employee engagement, employee engagement significant 
positive on OCB-I and OCB-O. The results of the study supports 
hypotheses 1, 2 and 3. 

Keyword : Job Stress; Organizational Citizenship Behavior; OCB-

I; OCB-O; Employee Engagement 


