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PENGARUH SUPERVISOR SUPPORT DAN COWORKER SUPPORT
TERHADAP KINERJA KARYAWAN BAGIAN PRODUKSI PT.
TUNGGAL JAYA MEBEL DI SURABAYA

ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan menganalisis hubungan
antara supervisor support, coworker support dan kinerja karyawan pada
karyawan perusahaan mebel Surabaya. Penelitian ini merupakan penelitian
kausal. Teknik pengambilan sampel yang digunakan dalam penelitian ini
adalah non probability sampling, dengan jumlah sampel sebanyak 69
responden. Tiap responden tersebut merupakan karyawan Mebel yang
bekerja di Surabaya. Data dikumpulkan melalui alat bantu kuesioner dan
selanjutnya diolah dengan teknik analisis Regresi linier berganda
menggunakan program SPSS. Hasil penelitian ini menunjukkan bahwa
Supervisor Support memiliki pengaruh positif dan signifikan, oleh karena
itu H; didukung. Sedangkan, Coworker Support berpengaruh secara negatif
dan signifikan, oleh karena itu H, didukung.

Kata Kunci: Supervisor Support, Coworker Support, Kinerja Karyawan
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INFLUENCE OF SUPERVISOR SUPPORT AND COWORKER
SUPPORT TO JOB PERFORMANCE OF PRODUCTION SECTION PT
TUNGGAL JAYA FURNITURE IN SURABAYA

ABSTRACT

This study aims to identify and analyze the relationship between
supervisor support, coworker support and employees job performance of a
furniture company in surabaya. This study is a causal study. The sampling
technique used in this study was non probability sampling, with a total
sample of 69 respondents. Each respondent is employees who works in
furniture store in surabaya. Data were collected through questionnaire and
processed by using multiple linear regression using SPPS program. The
result of this study indicate that Supervisor support has a positive and
significant impact. Therefore, hl is accepted. Meanwhile coworker support
has a negative and significant impact. Therefore, h2 is accepted.

Keywords : Supervisor Support, Coworker Support, Job Performance
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