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ABSTRAK

Desy Sanada. 1423014041. Pengaruh Terpaan Pemberitaan Delay di Media Massa
terhadap Citra Lion Air Indonesia pada Penumpang Angkutan Udara di Surabaya.

Penelitian dengan judul Pengaruh Terpaan Pemberitaan Delay di Media Massa
terhadap Citra Lion Air Indonesia pada Penumpang Angkutan Udara di Surabaya
bertujuan untuk mengetahui bagaimana Pengaruh Terpaan Pemberitaan Delay di
Media Massa terhadap Citra Lion Air Indonesia. Lion Air sering diberitakan negatif
melalui media massa yaitu membahas tentang penundaan jadwal penerbangan atau
delay. Terpaan media dinilai berdasarkan indikator yang mempengaruhi yaitu jenis
media, frekuensi, durasi, dan atensi. Sedangkan citra perusahaan Lion Air dinilai
berdasarkan indikator primary impression, familiarity, perception, preference, dan
position. Penelitian ini merupakan penelitian kuantitatif eksplanatif yaitu bertujuan
untuk melihat pengaruh antara variabel X dan variabel Y. Peneliti menggunakan
penelitian survei dengan menggunakan kuesioner sebagai alat pengumpul data.
Hasil dari penelitian ini menunjukkan Pengaruh Terpaan Pemberitaan Delay di
Media Massa terhadap Citra Lion Air Indonesia pada Penumpang Angkutan Udara

di Surabaya adalah arah negatif.

Kata Kunci: Terpaan Media, Citra Perusahaan, Delay, Lion Air
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ABSTRACT

Desy Sanada. 1423014041. The Impact of Delay s Reporting Exposure on Mass

Media to Lion Air Indonesia’s Image on Airline Passengers Surabaya.

The purpose of the research entitled The Impact of Delay’s Reporting
Exposure on Mass Media to Lion Air Indonesia’s Image on Airline
Passengers Surabaya is to find out the impact of delay’s reporting exposure
on mass media to Lion Air Indonesia’s image. Lion Air is often reported
negatively on mass media considering the delay of flights schedule. Media
exposure is assessed based on indicators which are type of media,
frequency, duration and attention. While Lion Air image is assessed based
on primary impression, familiarity, perception, preference and position.
This research is an explanative quantitative research that aims to see the
effect between X variable and Y variable. Researcher used the survey
method with questioners as a tool to collect the data. The result of this
research shows that The Impact of Delay’s Reporting Exposure on Mass
Media to Lion Air Indonesia’s Image on Airline Passengers Surabaya is

negative.

Keywords: Exposure on Mass Media, Corporate Image, Delay, Lion Air
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