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ABSTRAK 

 

 

Perkembangan industri perhotelan saat ini semakin pesat. 

Industri perhotelan umumnya menawarkan layanan jasa bagi 

pelanggan berupa jasa kamar, restoran, klub kebugaran serta fasilitas 

lainnya, dimana pendapatan utama hotel seringkali bersumber dari 

penjualan atas jasa kamar. Tidak dapat dipungkiri bahwa penjualan 

jasa kamar dalam prosesnya, memungkinkan terjadinya kesalahan 

atau kecurangan yang dapat merugikan hotel. Oleh karena itu, 

pengendalian internal yang baik dan memadai sangatlah dibutuhkan. 

Adanya pengendalian internal berguna untuk mencapai tujuan suatu 

perusahaan dengan meminimalkan atau menghindari terjadinya suatu 

resiko yang berdampak buruk. 

Bumi Surabaya City Resort merupakan salah satu hotel 

bintang lima di Surabaya yang menawarkan penjualan atas jasa 

kamar secara tunai maupun kredit. Dalam hal ini penelitian 

dilakukan untuk menganalisis sistem pengendalian internal siklus 

penjualan jasa kamar Bumi Surabaya City Resort. Analisis 

pengendalian internal atas siklus penjualan jasa kamar pada Bumi 

Surabaya City Resort meliputi aktivitas check in, check out, 

penagihan piutang dan pelunasan piutang. Fungsi-fungsi 

pengendalian internal Bumi Surabaya City Resort telah berjalan 

cukup baik, seperti otorisasi yang memadai terhadap setiap transaksi, 

pemisahan tugas yang telah ditetapkan dan dokumen yang memadai. 

Namun masih ada beberapa kelemahan terkait fasilitas mini bar 

kamar dan pengarsipan dokumen invoice. Meskipun demikian, Bumi 

Surabaya City Resort dalam aktivitasnya dapat berjalan cukup efektif 

dan efisien karena telah melaksanakan aktivitas pengendalian 

internal yang ada. 
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ABSTRACT 

 

 

The development of the hotel industry is now growing 

rapidly. The hotel industry generally offers services for customers in 

the form of room service, restaurant, fitness club and other facilities, 

where the main income of the hotel is often sourced from the sale of 

room service. It can not be denied that the sale of room services in 

the process, allowing the occurrence of errors or fraud that could 

harm the hotel. Therefore, good and adequate internal control is 

required. The existence of internal control is useful to achieve the 

goals of a company by minimizing or avoiding the occurrence of a 

risk that has a negative impact. 

Bumi Surabaya City Resort is one of the five star hotels in 

Surabaya that offers sales for room service in cash or credit 

payment. In this case the research was conducted to analyze the 

internal control system of the room sales cycle of Bumi Surabaya 

City Resort. Analysis of internal control over the room sales cycle at 

Bumi Surabaya City Resort includes check-in, check-out, receivable 

collection and receivable settlement. Internal control functions of 

Bumi Surabaya City Resort have been running quite well, such as 

adequate authorization of each transaction, separation of assigned 

tasks and adequate documents. But there are still some weaknesses 

related to mini bar room facilities and filing invoice documents. 

Nevertheless, Bumi Surabaya City Resort in its activities can run 

quite effectively and efficiently because it has been carrying out  

existing internal control activities. 
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