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ABSTRAK

PELAKSANAAN STANDAR PELAYANAN KEFARMASIAN
MENURUT PERMENKES NOMOR 35 TAHUN 2014 DI APOTEK
JARINGAN PADA WILAYAH SURABAYA UTARA

ROSWITA DOLORES D. BESO
2443013228

Standar pelayanan kefarmasian adalah tolok ukur yang dipergunakan
sebagai pedoman bagi tenaga kefarmasian dalam menyelenggarakan
pelayanan kefarmasian. Penelitian ini bertujuan untuk mengetahui
kesesuaian pelaksanaan pelayanan kefarmasian di apotek jaringan
pada wilayah Surabaya Utara sesuai dengan PMK 35/2014 tentang
standar pelayanan kefarmasian di apotek. Penelitian dengan sifat non-
analitik terbatas pada usaha mengungkapkan suatu masalah atau
keadaan atau peristiwa sebagaimana adanya sehingga bersifat sekedar
untuk mengungkapkan fakta. Sampel penelitian adalah 10 Apoteker
pengelola Apotek di Apotek jaringan pada wilayah Surabaya Utara.
Hasil penelitian menunjukkan bahwa persentase pelayanan
kefarmasian dalam kegiatan manajerial (Pengelolahan sediaan farmasi,
alat kesehatan dan bahan medis habis pakai) masuk kategori baik yaitu
perencanaan 79,16%, pengadaan 80,83%, penerimaan 88,75%,
penyimpanan 90%, pemusnahan 88,85%, pengendalian 79,17%,
pencatatan dan pelaporan 82,5%, pelayanan farmasi klinik masuk
kategori baik dan ada yang cukup dimana Pengkajian resep 82,5%,

dispensing 76,25%, Pelayanan informasi obat 70,83%, Konseling 70%,

Pemantauan terapi obat 90%, Monitoring efek samping obat (MESO)
70%, Pelayanan kefarmasian di rumah (home pharmacy care) 45%
dan Sumber Daya Kefarmasian masuk kategori baik yaitu Pendidikan
dan identifikasi kebutuhan 72,5%, Sarana dan Prasarana Apotek
65,38%. Standar pelayanan kefarmasian di apotek jaringan pada
wilayah surabaya utara sudah memenuhi PMK 35/2014 yaitu masuk
kategori baik dengan persentase 75,05%.

Kata Kunci : Standar Pelayanan Kefarmasian, Apoteker, Apotek
Jaringan, Surabaya Utara.



ABSTRACT

IMPLEMENTATION OF PHARMACEUTICAL SERVICE
STANDARD ACCORDING TO PERMENKES NUMBER 35 OF 2014
IN THE CHAIN PHARMACIES OF NORTH SURABAYA AREA

ROSWITA DOLORES D. BESO
2443013228

Pharmaceutical standard services are benchmarks that are used as a guide
for pharmaceutical personnel in implementing pharmaceutical service. This
study aims to determine the suitability of pharmaceutical services in the
pharmacy network in the North of Surabaya in accordance with PMK
35/2014 on the standard of pharmaceutical services in the pharmacy.
Research with a limited non-analytic characteristic reveals a problem or the
fact. The sample of the research was 10 pharmacists at the pharmaceutical
network in North Surabaya area. The results showed that there were
pharmacy service facilities in managerial activities (pharmaceutical
preparation, medical equipment and medical consumables) included in the
“good” category which consists of 79.16% planning, 80.83% procurement,
88.75% revenue, 90% storage, 88.85% destruction, 79.17% control, 82.5%
recording and reporting. Some of the clinical pharmacy services were
categorized good and some enough, where the prescription study rates
82.5%, expense 76.25%, drug information service 70.83%, 70% counseling,
90% drug therapy monitoring, drug side drug monitoring (MESO) 70%,
home pharmacy care 45% and Pharmaceutical Resources categorized in the
good category which is Education and identification of needs by 72.5%,
Facilities And Pharmacy Infrastructure 65.38%. Pharmaceutical standard
services in the pharmacy network in the North of Surabaya in accordance
with PMK 35/2014 which was categorized as good with percentage 75.01%.

Keywords: Standard Pharmaceutical Service, pharmacists, pharmaceutical
network, North of Surabaya
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