Lampiran 1. Kuisioner
No. Kuisioner......

KUISIONER PENELITIAN
Responden Yang terhormat

Saya adalah mahasiswi jurusan Manajemen Universitas Katolik
Widya Mandala yang sedang melakukan penelitian dengan judul “Pengaruh
Distance, Customer Satisfaction, Perceived Quality, Perceived Price,
Perceived Service Quality, Store Assortment dan Socioeconomics Terhadap
Store Patronage Konsumen GAP Surabaya”. Saya meminta Kkesediaan
Bapak/Ibu/Saudara untuk membantu penelitian ini dengan mengisi
kuisioner ini karena merupakan hal yang sangat membantu bagi saya. Oleh
karena itu kesediaan dan kejujuran Bapak/lbu/Saudara sangat saya
harapkan. Segala informasi yang Bapak/Ibu/Saudara berikan semata-mata
digunakan untuk pengembangan ilmu pengetahuan. Atas kerjasama yang
diberikan, saya mengucapkan terima kasih banyak.

Hormat Saya
(Erni)

IDENTIFIKASI RESPONDEN
1. Jenis Kelamin:

a. Laki-Laki b. Perempuan

2. Usia:
a. 18 — 23 Tahun c. 30 — 35 Tahun
b. 24 — 29 Tahun d. > 35 Tahun

3. Pendidikan Terakhir:
a. SLTP c. Perguruan Tinggi
b. SLTA d. Paska Sarjana
e. Lain-lain.......



4.

Pekerjaan:

a. Pelajar/mahasiswa

b. Wiraswasta

c. Profesional (dokter, lawyer dan lainnya)
d. Ibu Rumah Tangga

e. Pekerja Swasta

f. Lain-lain......

Pendapatan:

a. 2.200.000 — 3.000.000/bulan
b. 3.000.000 — 5.000.000/bulan
c. 5.000.000 — 7.000.000/bulan
d. > 7.000.000/bulan

Mohon memberikan tanda silang (x) pada pilihan jawaban yamg

tersedia. Setiap pertanyaan hanya mengharapkan satu jawaban. Setiap
angka akan mewakili  tingkat kesesuaian dengan  pendapat
Bapak/Ibu/Saudara, dimana:

STS = Sangat Tidak Setuju
TS = Tidak Setuju
N = Netral
S = Setuju
SS = Sangat Setuju
Distance
No. Pernyataan Pilihan Jawaban
STS|TS|N|S|SS
1 GAP Tunjungan Plaza dekat dari tempat
" | tinggal
’ GAP Tunjungan Plaza dekat dari tempat
" | kerja
Jalan menuju GAP Tunjungan Plaza
3 | lancar sehingga bisa ditempuh dalam
waktu pendek




Customer Satisfaction

Pilihan Jawaban

No. Pernyataan STSTTS TN TS ss
Saya puas terhadap GAP Tunjungan Plaza
1. | berdasarkan pengalaman saya dalam
mengunjungi toko
5 GAP Tunjungan Plaza dapat memenuhi
" | harapan saya
3 GAP Tunjungan Plaza tidak pernah
mengecewakan saya
4 GAP Tunjungan Plaza adalah toko yang
ideal atau toko idaman saya
Perceived Quality
N P Pilihan Jawaban
0. ernyataan STSTTS TN TS Tss
GAP Tunjungan Plaza menjual produk-
1. .
produk yang berkualitas
) GAP Tunjungan Plaza menjual produk-
" | produk pakaian mode terkini (up-to-date)
GAP Tunjungan Plaza menjual produk-
3 | produk dengan Kkualitas yang telah
terstandarisasi
Produk-produk yang dijual di GAP
4 | Tunjungan Plaza memiliki usia ekonomis
yang panjang (awet)
Perceived Price
N p Pilihan Jawaban
0. ernyataan STSTTS TN TS Tss
1 Label harga produk yang dijual di GAP
" | Tunjungan Plaza mahal
) GAP Tunjungan Plaza mempunyai tingkat

potongan harga produk yang rendah




Ketika berbelanja di GAP Tunjungan

3 | Plaza, terasa sisa uang yang dimiliki lebih
sedikit
Ketika berbelanja di GAP Tunjungan

4 | Plaza, hanya sedikit mendapatkan
souvenir atau voucer yang lain

5 Jika dirinci, secara umum harga produk di

GAP Tunjungan Plaza mahal

Perceived Service Quality

Pilihan Jawaban

No. Pernyataan STSTTSTN TS Tss
1 Karyawan GAP Tunjungan Plaza secara
" | penuh melayani saya
5 Kasir di GAP Tunjungan Plaza bekerja
" | dengan baik
3 Karyawan di GAP Tunjungan Plaza
ramah
4 Karyawan di GAP Tunjungan Plaza bisa
menyelesaikan masalah saya dengan cepat
Store Assortment
No. Pernyataan Pilihan Jawaban
STS|TS|N|S|SS
1 Produk yang dijual di GAP Tunjungan
" | Plaza mempunyai variasi yang banyak
’ Saya bisa membandingkan antar produk
" | di GAP Tunjungan Plaza
Hanya sekali  mengunjungi  GAP
3 | Tunjungan Plaza, saya bisa mendapatkan
beragam produk yang dibutuhkan
4 GAP Tunjungan Plaza menyediakan

produk terbaru

Socioeconomics




Pilihan Jawaban
No. Pernyataan

STS|TS|N|S

Tingkat penghasilan saya per bulan lebih
1. | tinggi dibandingkan kebutuhan yang
harus dipenuhi setiap bulan

Dalam waktu tiap bulan, saya memiliki
2. | alokasi anggaran dana untuk membeli
pakaian

Untuk membeli produk pakaian, saya
tidak perlu menggunakan Kkartu kredit
karena adanya alokasi dana untuk
membeli pakaian

Store Patronage

Pilihan Jawaban
No. Pernyataan

STS| TS| N |S

Kemungkinan besar saya akan berbelanja
di GAP Tunjungan Plaza

Saya akan membeli barang di GAP
Tunjungan Plaza

Saya akan merekomendasikan GAP
3 | Tunjungan Plaza kepada teman atau
konsumen lainnya

Terima Kasih




Lampiran 2. Karakteristik Responden

Frequency Table
Jenis Kelamin Responden
Cumulative
Frequency | Percent Valid Percent Percent
Valid Laki-Laki 41 41,0 41,0 41,0
Perempuan 59 59,0 59,0 100,0
Total 100 100,0 100,0
Usia Responden
Cumulative
Frequency [ Percent [ Valid Percent Percent
Valid 18-23 Tahun 26 26,0 26,0 26,0
24-29 Tahun 32 32,0 32,0 58,0
30-35 Tahun 25 25,0 25,0 83,0
>35 Tahun 17 17,0 17,0 100,0
Total 100 100,0 100,0
Pendidikan Responden
Cumulative
Frequency | Percent | Valid Percent Percent
Vald SLTP 5 5,0 5,0 5,0
SLTA 41 41,0 41,0 46,0
Perguruan Tinggi 43 43,0 43,0 89,0
Pasca Sarjana 10 10,0 10,0 99,0
Lain-Lain 1 1,0 1,0 100,0
Total 100 100,0 100,0
Pekerjaan Responden
Cumulative
Frequency | Percent Valid Percent Percent
Valid Pelajar/mahasisw a 10 10,0 10,0 10,0
Pekerja sw asta 31 31,0 31,0 41,0
Wirasw asta 40 40,0 40,0 81,0
Profesional 8 8,0 8,0 89,0
lbu Rumah tangga 11 11,0 11,0 100,0
Total 100 100,0 100,0




Pendapatan Responden
Cumulative
Frequency | Percent Valid Percent Percent

Valid 2.200.000 - 3.000.000 7 7,0 7,0 7,0

3.000.000 - 5.000.000 6 6,0 6,0 13,0

5.000.000 - 7.000.000 24 24,0 24,0 37,0

>7.000.000 63 63,0 63,0 100,0

Total 100 100,0 100,0




Lampiran 3. Uji Validitas

Correlations

X1.1 X1.2 X1.3 Total X1
X1.1 Pearson Correlation 1 ,641*% ,647** ,842*%
Sig. (2-tailed) ,000 ,000 ,000
N 100 100 100 100
X1.2 Pearson Correlation ,641** 1 ,909** ,934*%
Sig. (2-tailed) ,000 ,000 ,000
N 100 100 100 100
X1.3 Pearson Correlation ,B647** ,909*% 1 ,942*%
Sig. (2-tailed) ,000 ,000 ,000
N 100 100 100 100
Total X1  Pearson Correlation ,842* ,934*% ,9427* 1
Sig. (2-tailed) ,000 ,000 ,000
N 100 100 100 100
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
X2.1 X2.2 X2.3 X2.4 Total X2
X2.1 Pearson Correlation 1 ,660* ,7307* ,061 ,799*4
Sig. (2-tailed) ,000 ,000 ,548 ,000
N 100 100 100 100 100
X2.2 Pearson Correlation ,660* 1 ,907* ,234* ,901*4
Sig. (2-tailed) ,000 ,000 ,019 ,000
N 100 100 100 100 100
X2.3 Pearson Correlation ,730% ,907* 1 ,247* ,930*4
Sig. (2-tailed) ,000 ,000 ,013 ,000
N 100 100 100 100 100
X2.4 Pearson Correlation ,061 ,234* ,247* 1 ,480*%
Sig. (2-tailed) ,548 ,019 ,013 ,000
N 100 100 100 100 100
Total X2 Pearson Correlation ,799* ,901*4 ,930* ,480* 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).



Correlations

X3.1 X3.2 X3.3 X3.4 Total X3
X3.1 Pearson Correlation 1 487 ,537*4 ,331* ,723*4
Sig. (2-tailed) ,000 ,000 ,001 ,000
N 100 100 100 100 100
X3.2 Pearson Correlation ,487*4 1 ,899*+ 417 ,846*
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
X3.3 Pearson Correlation ,537*4 ,899*4 1 ,628** ,933*
Sig. (2-tailed) ,000 ,000 000 ,000
N 100 100 100 100 100
X3.4 Pearson Correlation ,331% LALT*H ,628*4 1 ,752*%
Sig. (2-tailed) ,001 ,000 ,000 ,000
N 100 100 100 100 100
Total X3  Pearson Correlation ,723*4 ,846*+ ,933*4 ,752** 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
X4.1 X4.2 X4.3 X4.4 X4.5 Total X4
X4.1 Pearson Correlation 1 ,642* ,625*% ,844*4 ,284* ,858*4
Sig. (2-tailed) ,000 ,000 ,000 ,004 ,000
N 100 100 100 100 100 100
X4.2 Pearson Correlation ,642*4 1 ,900*% ,543*4 ,175 ,839*4
Sig. (2-tailed) ,000 ,000 ,000 ,081 ,000
N 100 100 100 100 100 100
X4.3 Pearson Correlation ,625*4 ,900* 1 ,569*4 ,180 ,839*4
Sig. (2-tailed) ,000 ,000 ,000 ,072 ,000
N 100 100 100 100 100 100
X4.4 Pearson Correlation ,844+ ,543% ,569*% 1 ,279% ,810*
Sig. (2-tailed) ,000 ,000 ,000 ,005 ,000
N 100 100 100 100 100 100
X4.5 Pearson Correlation ,284*4 ,175 ,180 ,279*4 1 ,531*4
Sig. (2-tailed) ,004 ,081 ,072 ,005 ,000
N 100 100 100 100 100 100
Total X4 Pearson Correlation ,858*4 ,839%% ,839*% ,810* ,531*4 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 100 100 100 100 100 100

**. Correlation is significant at the 0.01 level (2-tailed).



Correlations

10

X5.1 X5.2 X5.3 X5.4 Total X5
X5.1 Pearson Correlation 1 ,611* ,694* ,639* ,801*
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
X5.2 Pearson Correlation ,611% 1 917+ ,826*% ,9267*
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
X5.3 Pearson Correlation ,694+4 ,917* 1 ,917* ,973*
Sig. (2-tailed) ,000 ,000 000 ,000
N 100 100 100 100 100
X5.4 Pearson Correlation ,639* ,826** ,917*4 1 ,933*4
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
Total X5 Pearson Correlation ,801 4 ,926*4 ,973* ,933* 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
X6.1 X6.2 X6.3 X6.4 Total X6
X6.1 Pearson Correlation 1 ,672* , 762 ,552*% ,873*
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
X6.2 Pearson Correlation ,672* 1 ,928*4 ,601* ,935*4
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
X6.3 Pearson Correlation , 7627 ,928* 1 ,565%% ,958*4
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
X6.4 Pearson Correlation | 552*4 ,601* ,565* 1 ,691*4
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
Total X6  Pearson Correlation ,873* ,935* ,958*4 ,691* 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100

**. Correlation is significant at the 0.01 level (2-tailed).



Correlations

11

X7.1 X7.2 X7.3 Total X7
X7.1 Pearson Correlation 1 ,388*% ,531* ,797*
Sig. (2-tailed) ,000 ,000 ,000
N 100 100 100 100
X7.2 Pearson Correlation ,388** 1 ,358* ,752*%
Sig. (2-tailed) ,000 ,000 ,000
N 100 100 100 100
X7.3 Pearson Correlation ,531* ,358*% 1 ,806**
Sig. (2-tailed) ,000 ,000 ,000
N 100 100 100 100
Total X7 Pearson Correlation , 797 , 7524 ,806** 1
Sig. (2-tailed) ,000 ,000 ,000
N 100 100 100 100
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
Y1.1 Y1.2 Y1.3 Total Y
Y1.1 Pearson Correlation 1 ,593* ,426* ,821*4
Sig. (2-tailed) ,000 ,000 ,000
N 100 100 100 100
Y1.2 Pearson Correlation ,593* 1 ,498*4 ,837*4
Sig. (2-tailed) ,000 ,000 ,000
N 100 100 100 100
Y1.3 Pearson Correlation ,426* ,498* 1 , 797
Sig. (2-tailed) ,000 ,000 ,000
N 100 100 100 100
Total Y Pearson Correlation ,821* ,837*4 , 797 1
Sig. (2-tailed) ,000 ,000 ,000
N 100 100 100 100

**. Correlation is significant at the 0.01 level (2-tailed).



Lampiran 4. Uji Reliabilitas
Reliabilitas Distance

Case Processing Summary

N %
Cases Valid 100 100,0
Excluded?® 0 ,0
Total 100 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,888 3

Reliabilitas Customer Satisfaction

Case Processing Summary

N %
Cases Valid 100 100,0
Excluded?® 0 ,0
Total 100 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,786 4




Reliabilitas Perceived Quality

Case Processing Summary

N %
Cases Valid 100 100,0
Excludec? 0 ,0
Total 100 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,818 4

Reliabilitas Perceived Price

Case Processing Summary

N %
Cases Valid 100 100,0
Excludec® 0 ,0
Total 100 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

,819

5




Reliabilitas Perceived Service Quality

Case Processing Summary

N %
Cases Valid 100 100,0
Excludec? 0 ,0
Total 100 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,931 4

Reliabilitas Store Assortment

Case Processing Summary

N %
Cases Valid 100 100,0
Excluded? 0 ,0
Total 100 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,873 4




Reliabilitas Socioeconomics

Case Processing Summary

N %
Cases Valid 100 100,0
Excludec? 0 ,0
Total 100 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,685 3

Reliabilitas Store Patronage

Case Processing Summary

N %
Cases Valid 100 100,0
Excludec® 0 ,0
Total 100 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
, 749 3




Lampiran 5. Analisis Regresi

Descriptive Statistics

NMean Std. Deviation
Store patronage 3,9300 , 367 89 100
Distance 44,4500 , 55732 100
Customer s atisfaction 3,8225 ,51651 100
Perceived quality 44,3925 ,L 41781 100
Perceived price 44,0220 , 45206 100
Perceived service quality 44,0100 57177 100
Store assortment 4,17 25 , 49197 100
Socioeconomics 3,8667 ,L 41303 100




Correlations

Store Customer Perceived Perceived Perceived Store Socioeco
patronage | Distance satisfaction quality price service quality | assortment nomics

Pearson Correlation ~ Store patronage 1,000 ,610 ,359 411 ,568 ,360 ,653 ,536
Distance ,610 1,000 ,143 ,365 ,375 ,279 ,558 ,410

Customer satisfaction ,359 ,143 1,000 ,019 ,378 ,151 ,000 ,302

Perceived quality ,411 ,365 ,019 1,000 ,184 ,020 ,401 ,233

Perceived price ,568 ,375 ,378 ,184 1,000 ,091 ,591 ,207

Perceived service quality ,360 279 ,151 ,020 ,0901 1,000 ,140 ,366

Store assortment ,653 ,558 ,000 ,401 ,591 ,140 1,000 ,400

Socioeconomics ,536 ,410 ,302 ,233 ,207 ,366 ,400 1,000

Sig. (1-tailed) Store patronage . ,000 ,000 ,000 ,000 ,000 ,000 ,000
Distance ,000 . ,078 ,000 ,000 ,002 ,000 ,000

Customer satisfaction ,000 ,078 . ,426 ,000 ,066 ,500 ,001

Perceived quality ,000 ,000 ,426 . ,034 ,420 ,000 ,010

Perceived price ,000 ,000 ,000 ,034 . ,184 ,000 ,019

Perceived service quality ,000 ,002 ,066 ,420 ,184 . ,083 ,000

Store assortment ,000 ,000 ,500 ,000 ,000 ,083 . ,000

Socioeconomics ,000 ,000 ,001 ,010 ,019 ,000 ,000 .

N Store patronage 100 100 100 100 100 100 100 100
Distance 100 100 100 100 100 100 100 100

Customer satisfaction 100 100 100 100 100 100 100 100

Perceived quality 100 100 100 100 100 100 100 100

Perceived price 100 100 100 100 100 100 100 100

Perceived service quality 100 100 100 100 100 100 100 100

Store assortment 100 100 100 100 100 100 100 100

Socioeconomics 100 100 100 100 100 100 100 100




Variables Enter ed/Re moved

Model

Variables
Entered

V ariables
Remov ed

Method

Socioecon
omics,
Perceived
price,
Perceived
quality,
Perceived
service
quality,
Customer
satisfactio
n,
Distance,
Store
gssortmen
t

Enter

a. Allrequested variables entered.

b. Dependent Variable: Store patronage




Model Summ ar}

Change Statistics

Adjusted | Std. Error of | RSquare Durbin-
Model R R Square R Square the Estimate Change F Change df1 df2 Sig. F Change Watson
1 ,8242 ,680 ,655 ,21595 ,680 27,902 7 92 ,000 2,019

a. Predictors: (Constant), Socioeconomics, Perceived price, Perceived quality, Perceived service quality, Customer satisfaction, Distance, Store
assortment

b. Dependent Variable: Store patronage

ANOV AP
Sum of
Model Squares df Mean Square E Sig.
1 Regression 9,108 7 1,301 27,902 ,0002
Residual 4,290 92 ,047
Total 13,399 99

a. Predictors: (Constant), Socioeconomics, Perceived price, Perceived quality,
Perceived service quality, Customer satisfaction, Distance, Store assortment

b. Dependent Variable: Store patronage



Coefficient$

Unstandardized Standardized
Coefficients Coefficients Correlations Collinearity Statistics
Model B Std. Error Beta t Sig. Zero-order Partial Part Tolerance VIF
1 (Constant) -,163 ,327 -,499 ,619
Distance ,123 ,050 ,186 2,444 ,016 ,610 247 , 144 ,598 1,672
Customer satisfaction ,140 ,052 ,196 2,692 ,008 ,359 ,270 ,159 ,654 1,528
Perceived quality ,128 ,058 ,146 2,201 ,030 ,411 ,224 ,130 , 793 1,261
Perceived price ,138 ,070 ,169 1,979 ,051 ,568 ,202 ,117 476 2,102
Perceived service quality ,104 ,042 ,162 2,498 ,014 ,360 ,252 147 ,829 1,206
Store assortment ,231 ,071 ,308 3,230 ,002 ,653 ,319 ,191 ,382 2,621
Socioeconomics ,133 ,066 ,149 1,997 ,049 ,536 ,204 ,118 ,626 1,597

a. Dependent Variable: Store patronage




Lampiran 6. Data Kuisioner Penelitian
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% | 2 3 3 3 4 4 5 5 14| 4 5 5 5 19 | 4 4 4 3 15
97 | 1 2 2 2 3 4 5 5 14| 4 4 4 3 15| 4 4 4 3 15
8 | 2 1 2 2 3 4 5 5 14| 3 4 4 2 13| 5 5 5 4 19
99 | 2 2 2 4 4 5 5 5 15| 3 4 4 3 14| 4 4 4 3 15
100 | 2 1 2 3 4 4 5 5 14| 5 5 5 3 18| 4 5 5 4 18
Mean 411 464 460 357 404 406 362 436 465 470 3,86
SD 062 056 0,667 070 065 066 063 052 050 046 059




Lampiran 6. Data Kuisioner Penelitian (Lanjutan)
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98 3 4 4 3 4 18| 4 4 4
99 4 4 4 4 5 2| 4 5 5
100 | 4 5 5 4 3 2| 4 5 5

Mean

0,56 0,64 0,57 0,5 0,69 058 0,64 0,66

SD




Lampiran 6. Data Kuisioner Penelitian (Lanjutan)

X7 X8 Nilai Rata-Rata
Resp
1 2 3 5 1 2 3 5 x1 X2 X3 x4 x5 X6 X7 y
1 5 4 4 13 3 4 4 11 5,00 3,00 4,75 3,20 4,00 4,00 4,33 3,67
2 3 3 3 9 3 3 4 10 300 3,75 4,50 4,20 375 325 300 333
3 3 3 4 10 3 4 4 1 500 3,75 4,75 3,60 400 400 333 367
4 4 3 4 11 3 3 4 10 367 325 4,25 4,40 400 400 367 333
5 4 4 4 12 3 4 4 11 | 467 350 4,50 3,60 2,00 400 400 3,67
6 4 4 4 12 3 3 3 9 4,00 450 3,75 3,20 375 275 400 3,00
7 4 4 4 12 3 3 4 10 500 450 3,75 3,80 375 375 400 333
8 3 3 3 9 4 4 4 12 367 425 4,75 4,00 2,00 400 300 4,00
9 4 4 3 1 3 3 3 9 300 375 3,50 3,00 500 275 367 3,00
10 4 4 4 12 3 4 4 11 | 400 275 4,75 3,80 475 400 400 3,67
1 3 4 3 10 3 4 4 11 | 400 375 3,75 3,80 375 375 333 367
12 3 3 3 9 3 4 4 11 3,67 3,00 3,75 4,00 325 400 300 3,67
13 4 4 4 12 3 4 4 11 | 467 4,00 4,75 3,80 375 375 400 3,67
14 4 3 4 11 4 4 4 12 500 3,00 3,75 4,40 3,00 450 367 4,00
15 4 4 4 12 4 4 4 12 | 467 375 4,50 3,80 400 375 400 4,00
16 4 4 4 12 4 4 5 13 4,67 3,75 4,75 4,60 3,00 4,75 4,00 4,33
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12
10
12
10
12
12
12
12
12
13
12
12
12
14
12
13
13
12
13

4,67
5,00
4,67
3,67
4,00
4,67
5,00
4,67
4,67
4,67
5,00
4,00
4,67
4,00
5,00
4,00
4,67
4,00
4,67
5,00

3,75
3,00
4,00
3,75
3,75
3,75
3,00
3,75
4,00
3,50
4,50
4,50
4,00
3,50
4,50
3,75
4,75
4,50
4,50
3,75

4,50
4,50
4,75
4,75
3,75
4,50
4,50
3,75
3,75
4,75
4,25
4,50
4,50
4,75
4,75
4,50
4,50
4,50
4,75
4,75

4,40
4,60
4,00
4,00
2,60
4,00
4,20
4,40
4,00
4,00
3,80
4,40
4,20
4,20
4,00
4,40
4,40
5,00
4,40
4,00

3,00
4,75
3,75
3,75
4,50
4,00
4,00
4,00
4,00
4,00
4,50
4,75
4,00
4,00
5,00
4,00
4,00
4,00
4,00
3,75

4,00
4,00
4,75
4,75
3,00
4,50
4,75
4,00
4,50
4,75
4,00
4,00
4,00
4,00
4,00
4,00
4,00
4,75
4,50
4,50

3,33
3,00
4,33
4,00
3,33
4,00
4,00
4,33
4,00
4,00
4,33
4,00
4,00
4,00
4,33
4,33
4,33
4,33
3,67
4,00

4,00
4,00
3,33
4,00
3,33
4,00
4,00
4,00
4,00
4,00
4,33
4,00
4,00
4,00
4,67
4,00
4,33
4,33
4,00
4,33
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4,00
4,67
4,67
4,67
4,00
4,00
5,00
4,00
4,00
3,67
4,00
4,00
4,00

4,75
3,00
4,00
4,00
4,00
3,75
3,75
3,75
4,75
3,75
3,25
3,50
4,50
3,25
4,00
2,75
3,75
3,00
4,00
3,00

4,75
4,75
4,50
4,75
4,50
4,75
4,75
3,75
4,50
4,75
4,75
3,75
3,75
3,75
3,75
4,75
4,25
4,75
4,50
4,50

4,60
4,00
4,00
3,60
4,00
4,20
3,60
4,00
4,80
4,20
3,60
4,20
4,40
4,00
4,00
3,20
4,20
3,40
4,40
3,60

4,50
4,00
3,75
4,00
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3,25
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3,00
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3,00
4,00
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4,50
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4,50
4,50
4,75
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4,00
4,50
4,00
4,00
4,00
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4,00
4,00
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4,00
4,33
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4,67
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3,50
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3,75
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3,50
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3,75
4,75
3,75
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4,50
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3,20
3,80
4,00
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3,80
4,40
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2,60
4,00
4,20
4,40
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3,00
3,25
4,75
3,75
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4,00
3,75
4,00
4,00
4,00
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3,25
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4,00
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3,75
4,50
3,75
4,75
4,00
4,00
4,75
4,75
3,00
4,50
4,75
4,00
4,50

3,00
3,33
3,67
3,00
3,33
3,33
3,33
3,67
4,00
4,00
4,00
4,00
3,00
3,00
4,33
4,00
4,00
3,33
3,67
4,00

3,00
3,33
4,00
3,00
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4,00
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4,00
4,00
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3,50
4,50
4,50
4,00
3,50
4,50
3,75
4,75
4,50
4,50
3,75
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3,00
4,00
4,00
4,00
3,75
3,75
3,75
4,75

4,75
4,25
4,50
4,50
4,75
4,75
4,50
4,50
4,50
4,75
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4,50
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4,20
4,00
4,20
4,00
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4,40
4,40
5,00
4,40
4,00
4,60
3,80
4,00
3,60
4,00
4,20
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4,80

4,00
4,75
4,75
4,00
4,00
4,75
4,00
4,00
4,00
4,00
3,75
4,75
4,00
3,75
4,00
4,75
4,75
4,00
4,00
4,00

4,75
4,00
4,00
4,00
4,00
4,00
4,00
4,00
4,75
4,50
4,50
4,75
4,75
4,50
4,00
4,00
4,75
4,50
4,50
4,50

4,00
4,00
4,00
4,00
4,00
4,67
4,33
3,67
4,33
4,00
4,67
4,67
4,00
3,67
4,00
4,00
4,00
3,33
4,33
4,33

4,00
4,33
4,00
4,00
4,00
4,67
4,00
4,33
4,33
4,00
4,33
4,67
4,00
4,00
4,00
4,00
4,33
4,33
4,00
4,33




97 4 12| a4 4 13 | 467 375 375 420 475 475 400 433
98 5 13| 4 a4 12 | 467 325 475 360 400 450 433 400
99 4 12| a4 4 12 | 500 350 375 420 475 475 400 400
100 4 1] a4 4 1o | 467 450 450 420 475 400 400 400

Mean 387 mnoos, 445 3823 43925 4002 401 4173 3867 393

054 0557 0517 04178 04521 0572 0492 0413 0,368

SD




