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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui efektivitas dan 

kontribusi pelaksanaan penagihan pajak meliputi Surat Teguran, Surat 

Paksa, Surat Perintah Melaksanakan Penyitaan, Pelaksanaan Lelang, 

Pemblokiran Rekening, Pencegahan ke Luar Negeri dan Penyanderaan 

(gijzeling) terhadap pencairan piutang pajak di Kanwil DJP Jawa Timur 

I. Kanwil DJP Jawa Timur I telah membawahi 13 Kantor Pelayanan 

Pajak yang terdapat di Surabaya. Dari 13 Kantor Pelayanan Pajak, ada 

beberapa wajib pajak yang dapat dilakukan penagihan pajak jika wajib 

pajak tidak membayar utang pajak sesuai dengan waktu yang telah 

ditentukan. Pelaksanaan penagihan pajak tersebut adalah menerbitkan 

Surat Teguran, Surat Paksa, Surat Perintah Melaksanakan Penyitaan, 

Pelaksanaan Lelang, Pemblokiran Rekening, Pencegahan ke Luar Negeri 

dan Penyanderaan (gijzeling). 

Hasil penelitian menunjukkan bahwa tingkat efektivitas 

pelaksanaan penagihan pajak secara keseluruhan belum cukup dikatakan 

efektif, selain itu kontribusi penagihan pajak terhadap pencairan piutang 

pajak secara keseluruhan masih sangat kurang. Faktor penyebab hal 

tersebut adalah kurangnya kesadaran masyarakat dan kepatuhan wajib 

pajak dalam membayar utang pajaknya serta kurang optimalnya proses 

penagihan pajak. 

 

 

Kata kunci : Utang Pajak, Kepatuhan Wajib Pajak, Surat Teguran, 

Surat Paksa, Pelaksanaan Penagihan Pajak. 
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 ABSTRACT  

 

This goals of study is to determining the effectiveness and 

contribution of the implementation of tax collection includes the Warning 

Letter, Forced Letter, Letter of Order Implement Seizure, Implementation 

of Auction, Account Blocking, Prevention Overseas and Hostage 

(gijzeling) on the disbursement of tax receivable at Kanwil DJP East 

Java I. Kanwil DJP East Java I has overseen 13 Tax Service Office 

located in Surabaya. Of the 13 Tax Office, there are some taxpayers who 

can be tax collection if the taxpayer does not pay the tax debt in 

accordance with the time specified. The implementation of such tax 

collection is to issue Warning Letter, Forced Letter, Order of 

Undertaking Foreclosure, Auction Implementation, Account Blocking, 

Overseas Prevention and Hostage (gijzeling). 

The results of study indicate that the effectiveness level of the 

overall tax collection is not enough to be effective, besides the 

contribution of tax collection on the disbursement of tax receivables as a 

whole is still very less. Factors that cause this is the lack of public 

awareness and taxpayer compliance in paying tax debt and less optimal 

tax collection process. 

 

 

Keywords: Tax Debt, Taxpayer Compliance, Warning Letter, Forced 

Letter, Tax Collection Implementation. 

 

 


