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PENGARUH KEPUASAN KERJA, KEPUASAN AKAN GAJI DAN
KOMITMEN ORGANISASIONAL TERHADAP TURNOVER
INTENTION PADA PEGAWAI BANCASSURANCE DI PT AXA
MANDIRIL SURABAYA

ABSTRAK

Penclitian ini ialah suatu survei yang dilakukan untuk menguji
apakah kepuasan kerja, kepuasan akan gaji dan komitmen organisasional
berpengaruh terhadap turnover intention karyawan Bancasurrance PT Axa
Mandiri Surabaya. Penelitian difokuskan pada karyawan dengan posisi
jabatan sebagai finance advisor sebanyak 73 orang. Data dikumpulkan
melalui alat bantu kuesioner dan selanjutnya diolah dengan teknik analisis
regresi berganda menggunakan program SPSS.

Hasil penelitian menunjukkan bahwa kepuasan kerja dan
kepuasan akan gaji berpengaruh secara negatif signifikan terhadap
turnover  intention. Sedangkan komitmen organisasional tidak
berpengaruh signifikan terhadap rurnover intention.

Kata Kunci : Kepuasan Kerja, Kepuasan Gaji, Komitmen Organisasional
dan Twrnover Intention.
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THE INFLUENCE OF JOB SATISFACTION, PAY SATISFACTION
AND ORGANIZATIONAL COMMITMENT ON TURNOVER
INTENTION FOR BANCASSURANCE EMPLOYEES AT PT AXA
MANDIRI SURABAYA

ABSTRACT

The purpose of this research is to examine the effect of job
satisfaction, pay satisfaction, and organizational commitment on turnover
imtention the Bancassurance employees in PT AXA Mandiri Surabaya.
The research conducted and focused on the behavior of 73 employees with
positions as finance advisor. Dala were collected by questionnaire and
Jurther processed by regression analysis fechniques using SPSS programs

The result of this study shows that both job satisfaction and pay
satisfaction have negative significant impact on furnover infention.
Meanwhile, organizasional commitmem have no significant impact on
turiover intention.

- Key words: Job satisfaction, pay satisfaction, organizational commitment
- and turnover intention.
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