THE PERCEPTION OF ENGLISH DEPARTMENT STUDENTS
ON DIGITAL LANGUAGE LABORATORY
A THESIS
As a Partial Fulfillment of the Requirements

For the Sarjana Pendidikan Degree
In English Language Teaching Faculty

L SURABAYA

Maria Natasha Blantran de Rozari / 1213013065

ENGLISH DEPARTMENT
FACULTY OF TEACHER TRAINING AND EDUCATION
WIDYA MANDALA CATHOLIC UNIVERSITY
SURABAYA
2017






APPROVAL SHEET (1)

This thesis entitled The Perception of English Department Students on
Digital Language Laboratory, prepared and submitted by Maria Natasha
Blantran de Rozari has been approved and accepted in partial fulfillment of the
requirement for the Sarjana Pendidikan Degreé in English Language Teaching by

the following advisor.

Drs. B. Himawan Setyo Wibowo, M. Hum.
Thesis Advisor




- SURAT PERNYATAAN A
PERSETUJUAN PUBLIKASI KARYA ILMIAH

Demi Perkembangan limu Pengetahuan, saya sebagai mahasiswa Universitas Katolik
Widya Mandala Surabaya.

Nama Mahasiswa . Mqviq Natada Blavtran de .
Nomor Pokok . \2\20130€ s
Program Studi Pendidikan ~ :©  Xalevltas Kegurvan e TUm Vowlichicn ),
Jurusan . Bahasa YTuggris
Fakultas . Taeultas Keguruan dan 1w Fondichiay,
Tanggal Lulus . 13 Macet 2017

Dengan ini SETUJWITIBAR-SEFLID - Skripsi atau Karya Imiah saya,

Judul ;

S'Eudeh'ts on D.Toﬁ'ta\‘ Lanq vag e (-Q\Wmto r}j

Untuk dipublikasikan/ditampitkan di Internet atau media fain (Digital Library ‘Per_pustakaan
Universitas Katolik Widya Mandala Surabaya) untuk kepentingan akademik sebatas
sesuai undang-undang Hak Cipta yang berlaku.

Demikian surat pemyataan SETUJUFRBAK-SETURY" publikasi Karya limiah ini saya
buat dengan sebenarnya )
Surabaya, 2O -y —zolF

ey

NRP. 1213013065



APPROVAL SHEET (2)

This thesis has been written and submitted by Maria Natasha
(1213013065) for acquiring the Sarjana Pendidikan Degree in English Language
Teaching by the following Board of Examiners on oral examination with a grade

of  onMarch 13% 2017,

Dr. B. Budiyono, M. Pd.

Chaifperson

~hngpd)),

Drs. B. HimawaTSetyo' ibowo, M.Hum,

Johanes Leonardi Taloko, M. Sc.
Secretary Member

/2.

sy,
INIVE,
A BUNIVER,,

N3 = UNIV gy,
=

S

and Education



ACKNOWLEDGMENTS

The researcher would like to state her deepest thankfulness to God for His

guidance and blessing in fulfilling her thesis started from the beggining, the

middle, until the last,so that the writer was able to fulfill her thesis well.

Her sincere gratefulness also goes to:

1.

Jesus Christ for her almighty God who blessed and be kind from the
start until the end of her thesis

Drs. B. Himawan Setyo W., M.Hum, her one and only advisor, for his
constructive advice, genuine guidance, support and beneficial
suggestions during completing process of her thesis.

The investigator’s parents and brother, for their countless support and
great incentive to encourage the investigator in finishing her thesis
well.

Dr. B. Budiyono, M. Pd and Johanes Leonardi Taloko, S.Pd., M. Sc.,
her researcher examiners, who have supported and also helped the
writer by giving feedbacks and suggestions so the writer could finish
her thesis well.

All participants of their ability to be the respondents of the
questionnaire, especially the English Department students of academic
year 2014/2015 and 2015/2016, for their participations and grand
willingness in completing the questionnaire and in becoming

interviewes.

Vi



6. All of the researcher’s friends, especially “Shitties”, who had given
their countless support and tenderness in finishing her thesis well.

Surabaya, February 2017

MNBR

vii



TABLE OF CONTENTS

SURAT PERNYATAAN . i tiiiiiiiiiiiiiiiiiiiiiiiiiienieieneecaeseeecnenannn, i
APPROVAL SHEET (1) tututitiieieieieieieiuiuiuiuiuiireeeirsesnssmeannn iii

SURAT PERNYATAAN PERSETUJUAN

PUBLIKASI KARYA ILMIAH...cciiiiiiiiiiiiiiiiiiieinececcicasacacasaaen, iv
APPROVAL SHEET (2)...iut ettt Vv
ACKNOWLEDGEMENT .....ciiiiiiiiiiiiiiiiiiiiiiiiietiniiietcitcissceenscnnen. \Y
TABLE OF CONTENTS. . tititiiiiiiiiitiiiiiiiiitiiiiiaiiiitiacietscascsscasnenns Vi
LIST OF TABLE ...ttt Xi
LIST OF APPENDICES........coi ittt XV
ABSTRACT ...cuiiiiiiiiiiiiiiiiiiiiiiiiiiiir et eseeesesaescecanas Xvi
CHAPTER 1: INTRODUCTION.....cccitiiiiiiiiiniiininiiinininieienenione. 1
1.1 Background of the Problem...........ccoooiiiiiiiie e, 1

1.2 Statement of the Problem........oooonii e

1.3 The Objective of the Proposal..............coviiiiiiiiiiiiieee 3
1.4 The Significance of the Proposal..............c.oooiiiiiiiiiiiiiie, 3
1.5 ASSUMPIION. .ttt et et et e e et e e et e e e aeeeaeans 4
1.6 Theoretical Framework..............cooiiiiiiiiiiiiiiie e 4
1.7  Limitation and SCOPE........oviuriniiiiiie e 4
1.8  Definition of Key Term.........coooiiiiiiiiiiii i, 5
1.9 Organization of the Proposal................cooiiiiiiiiiiii

viii



CHAPTER 2 ettt creceenecaen e sanes e ees 7

2.1  Review of Related Literature............oooeiuiiniiiiiiiiiiiiieieeeeeeae e, 7
N R B 11753 111 TS RPN 7
2.1.2 Digital Language Laboratory..........o.euereerinineiniieienieeneenienineneens 10

2.1.2.1 Overview of the Digital Language Laboratory

at Widya Mandala Catholic  University.........cccocevviiininiiieinnann... 11
2.1.2.2 Digital Language Laboratory Facilities..............c..coooviiiiiiiiinn, 12
2.1.2.3 The Advantages of Digital Language Laboratory........................... 13
2.1.2.4 The Disadvantages of Digital Language Laboratory........................ 15
2.1.3  PerCePlION. ..ttt e 16
2.1.3.1 The Priciples of Perception and Processing Information................... 16
2.1.3.2 The Bottom—Up Theories of Perception Explanation....................... 17
2.1.3.3 The Top-Down Theories of Perception Explanation........................ 17
2.1 4  QUESHIONNAITES. .. .vtt ettt ettt e ettt e et e e e e et e et e eeae e eareaaas 18

2.1.4.1 Fundamental Development of the Questions

iNthe QUESLIONNAITE. ... ..ot 20
2.1.4.2 LIKErt SCales. ... ...ouieiii i 22
2.1.5 Semi-Structured INtervieW.........ooiiiiiiiiiiii e 23
2.2 Previous StUdies. ......ovuiiniiii e 24



CHAPTER 3: RESEARCH METHODOLOGY ...uiiuiiiirisnnrieriennsnnennne. 26

3.1 RESEAICN DeSI@N. . .uititii it e e 26
3.2 RESPONAENLS. . ...t 26
3.3 INSEFUMENLS. ... 27
3.4  The Procedure of Data Collection................ccooiiiiiiiiiiniiin, 29
3.5  The Techniques of Data AnalysiS...........ccooviiiiiiiiiiiiiiiea, 30
CHAPTER 4: FINDINGS AND DISCUSSIONS.....ccietttieinteenernreenncnnens 32

4.1 FINAINGS. . e 32
4.1.1 The Findings of Questionnaire AnalysiS..............ccovevviiiiiininnannnn.. 32

4.1.1.1 Students’ Perception on the Advantages of

Digital Language Laboratory...........c.coouiiiiiiiiiiiiiieieeeeeee, 33

4.1.1.2 Students’ Perception on the Digital Language Laboratory

G IS et 38

4.1.1.3 Students’ Perception on the Activity done at Digital Language

Laboratory. .. ..ot 43

4.1.1.4 Students’ Perception on the Reasons to Come to

Digital Language Laboratory ...........ccoeoiiiiiiiiiiiiiiiiieieeeeenen 48



4.1.1.5 Students’ Perception on the Materials Provided by

Digital Language Laboratory............cccoovviiiiiiiiiiiiiieeenne

4.1.1.6 Improving advices and the suggestion for the better

4.1.2

4.2

421

4.2.2

4.2.3

4.2.4

4.2.5

4.2.6

4.2.7

4.2.8

Digital Language Laboratory............c.oeviiiiiiiiiiiiiiiiieene,

Findings of the INterviews. ..o,

Discussion of the FINdiNgS..........cooiiiiiiiice

The Students’ Perception on the Advantages

of Digital Language Laboratory.............ccooevviiiiiiiiniiiennne.

The Students’ Perception

on Digital Language Laboratory Facilities...............................

The Students’ Perception on The Activity done

at Digital Language Laboratory..............cocooiiiiiiiiiii .

The Students’ Perception on The Reasons to come

to Digital Language Laboratory.............coovviiiiiiiiiiiie e,

The Students’ Perception on the Materials Provided

by Digital Language Laboratory...............cooiiiiiiiiiiiiiiien,

The Improving Advices and the Suggestion

for the Better Digital Language Laboratory .............................

The Students’ Perception on the Lecturers and Staffs Assistance

at Digital Language Laboratory.............ccooevviiiiiiiiiiiiiienenns

The Discussion of Students’ Perception

Xi



on Digital Language Laboratory...............cooeviiiiiiiiiiiiiieeeeeiies 97

CHAPTER 5: CONCLUSION AND SUGGESTIONS...ctttiittiiiinnrennnnsn. 103
5.1 CONCIUSION. e e e, 103
5.2 SUPGESTIONS. ...ttt e 105
(21121 [OI€7 23:N 34 | 20 108
AP P END I CE S ttttiiiitttiiietteeiestteeessseeesssseesssssesssssssssssssessssscnnnnee 111

xii



LIST OF TABLES

Table 2.1.4.1 Fundamental Development of the Questions
iNthe QUESLIONNAITE. ... ..o, 20

Table 4.1.1.1 Students’ Perception on the Advantages of
Digital Language Laboratory.............covviiiiiiiiniiiiennn. 33

Table 4.1.1.1.1The Summary of Students’ Perception on the Advantages of

Digital Language Laboratory..............cooviviiiiiiiiiiiineenenens. 37
Table 4.1.1.2 Students’ Perception on the

Digital Language Laboratory Facilities..................ccceeuenenn. 38
Table 4.1.1.2.1The Summary of Students’ Perception on

the Digital Language Laboratory Facilities........................... 42
Table 4.1.1.3 Students’ Perception on the Activity done at

Digital Language Laboratory...............cooiiiiiiiiiiiiii 43
Table 4.1.1.3.1The Summary of Students’ Perception on the Activity done at

Digital Language Laboratory...............coooviiiiiiiiiiianann... 48
Table 4.1.1.4 Students’ Perception on the Reasons to Come to

Digital Language Laboratory...............cooiiiiiiiiiiiiiins 49

Table 4.1.1.4.1The Summary of Students’ Perception on the Reasons to

xiii



Come to Digital Language Laboratory................cccoeevennn.n 52

Table 4.1.1.5 Students’ Perception on the Materials Provided by

Digital Language Laboratory...............ccooviiiiiiiiininn.n. 53

Table 4.1.1.5.1The Summary of Students’ Perception on

the Materials Provided by Digital Language Laboratory............ 55

Table 4.1.1.6 Improving Advices and the Suggestion for

the Better Digital Language Laboratory.............................. 58

Table 4.1.1.6.1The Summary of Improving Advices and the Suggestion for

the Better Digital Language Laboratory.................ccooovevnnn 59

Table 4.1.2.1 The Importance of Internet connection for
Digital Language Laboratory...........cccccovvevvieiiene s 60

Table 4.1.2.1.aThe Reason why the Internet is made for

at Digital Language Laboratory.............ccooovviiiiiiiiinineannn, 61
Table 4.1.2.1.b The Effect of the Inexistence of Internet............ccoooeeei il 62
Table 4.1.2.1.c The Problem of No Internet Connection...........cccovvveeeeeiin.n. 62

Table 4.1.2.2 Kinds of Activity Should be provided by
Digital Language Laboratory..............ccccoviiiiiiiiiiincii, 63

Table 4.1.2.2.aStudents’ Reason of Choosing the Activity...................c..veee. 64

Xiv



Table 4.1.2.3 The Materials for the Improvement of Students’ Language Skills
is provided by Digital Language Laboratory........................ 65

Table 4.1.2.3.aThe Kinds of Materials Provided by

Digital Language Laboratory ............ccoeviiiiiiiiiiiiiiien, 66

Table 4.1.2.3.bThe Kinds of Materials Provided That the Students Need......... 67

Table 4.1.2.4 The Need of Upgrading Digital Language Laboratory

OPEration SYSIEM......c.ecieieeieeie e 67
Table 4.1.2.5 The Application Provided by Digital Language Laboratory

Enough to Improve Students’ Language Skills...................... 68
Table 4.1.2.5.aThe Kinds of Application Provided by

Digital Language Laboratory...............ccoooviiiiiiiiiiiinnn, 69

Table 4.1.2.5.bThe Kinds of Application That Student Need........................ 69

Table 4.1.2.6 The Classroom Condition Motivates Students to

Attend Listening SUbJect...........cocoiiiiiiii 70

Table 4.1.2.6.aThe Classroom Condition that Students Need.........ccooeueeeen. 71

Table 4.1.2.7 The Classroom Condition Motivates Students to

Attend Listening Subject.............cooiiiiii 71

Table 4.1.2.8 The Lecturers of Listening Subject Guide the Students Well

in Improving the Students’ Language Skills.......................... 72

XV



Table 4.1.2.8.aThe Students’ Expectation of the Lecturers’ Assistance............ 73
Table 4.1.2.8.bThe Lecturers’ Assistance in Listening Subject...................... 74

Table 4.1.2.9 The Staffs at Digital Language Laboratory Guide the Students Well

in Improving the Students’ Language Skills.......................... 75
Table 4.1.2.9.a The Students’ Expectation of the Staff’s Assistance............... 76
Table 4.1.2.9.bThe Staffs’ Assistance in Listening Subject.....................ueeee 77

Table 4.2.8.1 The Summary of Students’ Perception on

Digital Language Laboratory..................ccoooiiiiiiiiiinninn. 102

XVi



Appendix 1
Appendix 2

Appendix 3

Appendix 4

Appendix 5

Appendix 6
Appendix 7

Appendix 8

LIST OF APPENDICES

: Questionnaire for Respondents.......................
. Interview Guideline for Respondents................
. Interview Guideline for

the Head of Digital Language Laboratory...............

> Interview Transcript of Respondents......................ocoeee.

. Interview Transcript of
the Head of Digital Language Laboratory................

: Online Questionnaire for the Respondents and the

: The Result of Questionnaire Item Number 30...........cccccevveenneene

- Visitors Attandance List — DLL (November 2016)

Link...........

XVii



ABSTRACT

De Rozari, Maria Natasha Blantran. 2017. The Perception of English Department
Students on Digital Language Laboratory. Surabaya. English Departmemt
of Faculty of Teacher Training and Education , Widya Mandala Chatolic
University.

Advisor : Drs. B. Himawan Setyo W., M.Hum

In the era of technology, a digital language laboratory plays vital role in
21% century language learning. English Department of Widya Mandala Catholic
University of Surabaya provides some of language laboratory in order giving
opportunities for students to do independent learning. One of the language
laboratories is the Digital Language Laboratory, a language laboratory with digital
based. The Digital Language Laboratory which mainly used for the class systems
of Listening 1 and 2 subjects. After finishing listening 1 and listening 2 subjects
the students rarely, even never, come to Digital Language Laboratory based on the
attendance log of the Digital Language Laboratory. Based on this view, the writer
has built one research problem; what is the perception of English Department
students on Digital Language Laboratory?

This study is qualified into descriptive qualitative research. The researcher
distributes a link as the questionnaire to be filled in. There are 29 items of open-
ended questions and one item of close-ended questions. The respondents of this
study are 95 students of third and fifth semester. The researcher also interviewed
9 students from the respondents by using close-ended questions. In the findings of
this study, all of the aspects of the Digital Language Laboratory had a good
perception (72.8%). There are 7 main aspects; advantages of Digital Language
Laboratory, facilities, activity done, reasons to come, materials provided, advices
and suggestions and staffs and lecturers’ guidance. The aspect of activity done at
Digital Language Laboratory has the most negative responds (43%) from all
aspects. The last item of the questionnaire shows that the students need internet
connection to support their language learning (98.9%). The technology based
tools should be upgraded in order to compare with this era.

Keywords: Perceptions, Students, Digital language Laboratory
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