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ABSTRAK 

 

Salah satu  bentuk perilaku karyawan yang menentukan kinerja 

suatu  perusahaan adalah mengenai turnover intention. Turnover 

intention mengarah pada kenyataan akhir berupa keluarnya karyawan 

pada saat tertentu. Penyebab terjadinya turnover intention, antara lain 

stres kerja, lingkungan kerja, kepuasan kerja, komitmen organisasional, 

dan lain sebagainya Penelitian in i bertujan untuk mengetahui apakah 

faktor kepuasan kerja dan komitmrn organisasional berpengaruh 

terhadap Turnover Intention di PT. Toga Inti Persada. 

Penelit ian melibatkan 105 karyawan sebagai sampel. Data 

penelitian dikumpulkan menggunakan kuesioner yang terdiri atas 

sejumlah pernyataan mengenai kepuasan kerja, turnover intention, dan 

komitmen organisasional. Teknik analisis dilakukan menggunakan 

Regresi Berganda. Dari hasil penelit ian didapatkan hasil bahwa 

Kepuasan Kerja dan Komitmen  Organisasional berpengaruh siginifikan 

terhadap Turnover Intention. 

Kata kunci : kepuasan kerja, komitmen organisasional, turnover 

intention 
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THE INFLUENCE OF JOB SATIS FACTION AND 

ORGANIZATIONAL COMMITMENT ON EMPLOYEE 

TURNOVER INTENTION AGAINST PT. INTI PERSADA TOGA 

 

ABSTRACT 

 

One of the employee's behavior that determines the 

performance of a  company is about turnover intention. Turnover 

intention leads to the  final fact on  discharge of employees at a 

particular moment. The cause of turnover intention, are the job stress, 

working environment, job satisfaction, organizational commitment, etc. 

This study aims to determine whether the factor of job satisfaction and 

organizational commitment influence the Turnover Intention in PT. 

Toga Inti Persada. The study involved 105 employees in the sample. 

Data were collected using a questionnaire, which consists of a number 

of statements about job satisfaction, turnover intention, and 

organizational commitment. Technique analyzes were performed using 

multiple regression. From the results of the study showed that Job 

Satisfaction and Organizational Commitment have a significant effect 

on Turnover Intention. 

Keywords : job satisfaction, organizational commitment, turnover 

intention 
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