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PENGARUH KEADILAN ORGANISASIONAL
DAN KEPERCAYAAN PADA ATASAN TERHADAP
ORGANIZATIONAL CITIZENSHIP BEHAVIOR PADA
KARYAWAN PT. YORIMASA COMPANY DI GRESIK

ABSTRAK

Tujuan dari penelitian ini adalah untuk mengidentifikasikan
pengaruh keadilan organisasional dan kepercayaan pada atasan terhadap
organizational citizenship behavior pada karyawan PT. Yorimasa Company
di Gresik. Variabel penelitian menggunakan independen dan dependen.
Variabel independen meliputi: keadilan organisasional, kepercayaan pada
atasan, sedangkan variabel dependen meliputi: organizational citizenship
behavior. Jumlah sampel adalah 100 orang karyawan PT. Yorimasa
Company di Gresik. Teknik analisis data menggunakan regresi berganda

Hasil penelitian menunjukkan bahwa keadilan organisasional
berpengaruh positif terhadap organizational citizenship behavior. Demikian
juga dengan kepercayaan pada atasan berpengaruh positif terhadap
organizational citizenship behavior.

Kata Kunci : keadilan organisasional, kepercayaan pada atasan,
organizational citizenship behavior
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EFFECT OF ORGANIZATIONAL JUSTICE AND

TRUST IN SUPERIORS TO ORGANIZATIONAL

CITIZENSHIP BEHAVIOR ON EMPLOYEES IN
PT. YORIMASA COMPANY IN GRESIK

ABSTRACT

The purpose of this study was to identify the influence of
organizational justice and trust in superiors to organizational citizenship
behavior in employees of PT. Yorimasa Company in Gresik. Variable
studies using independent and dependent, the independent variables include:
organizational justice, trust in superiors. While the dependent variables
include: organizational citizenship behavior. The total sample is 100
employees of PT. Yorimasa Company in Gresik. Data were analyzed using
multiple regression

The results showed that organizational justice have positive effect
on the organizational citizenship behavior. Likewise, that is the trust in
superiors has positive effect on the organizational citizenship behavior
Key Words : Organizational justice, Trust in superiors,

Organizational citizenship behavior
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