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ABTRACT 

lndah, Setyowati, 1997 Job Interview Written Discourse Interview of Chapter 10 Used in 
Executive English Course Book , Sl 111esis. Program Studi Pendidikan Bahasa Inggris, 
FY.JP Universitas Katolik Widya Mandala Surabaya Advisors: Drs. Bartholomeus 
Bucliyono, MPd. 
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l:omm1mication makes interaction with other people. We learn from one anoth?r, 
\'lle cooperate with one another, and we share our thoughts and feelings \\lith one another. 
We spend much of our time communicating, yet we still need to acquire the skills to make 
our communication more effective ( Kretchman, Wagner & Lowens; 1988,2). 

In our cultru·e effective conmmnication has tight relation with Rhetoric which is 
used in everybody's business. Rhetoric is the rut of effective conmmnication (John; 
1965,51). Most commtmication we do during our lifetime is through the meditm of spoken 
words. In modem life, speakin~ English well is demanded either in everyday's activities 
or business activities. A person who is able to speak English well will find it easier either 
.in applying for a job or doing busineRs with other people of di:llerent countries .. We can see 
that in all fields such as hotels, restaurants. travel-agencies, offices, factories often use 
English as a connnunication in their business eitl1er in written or spoken form. 111at is why, 
the E'mployer prt>fers hiring the applicants who are skillful to use one foreign language. 
Moreover, when thev sit fbr a face-to-face interview for the first time .. they must be able to . . 
convince the interviewer with their oral skill. 'The problem that causes the applicants fail 
in having a facl'-to·.face intt>rview is they simply sit passively, like the students taking rut 
oral examination waiting to answer the next quf."stions. To show that the applicants are 
dynruuic rutd entlmsiastic, they tru11 the oral exam into a conversation. 

This study is intended to answer the following research questions : (l)What types 
of questions are encountered in the job written discourse of chapter I 0 used in Executive 
Eug]ish Course book and (2) To what extent are the questions atld answers elllcotmtered in 
the joh written discom·se of chapter 10 used in Executive English Course book 

URing two theories based on two experts - Brown and Watson et a!, the writer 
analyze : ( 1) tlte types of questions ru1d ( 2) tlw interviewees' guidru1ce of question-rutswer. 

The ·writer finally fotmd the questions are oft.en used are (1) open-ended, (2) 
direct,p) loaded,ruuJ the last min·or-type. Besides, tor the interviewee's guidance of 
question-answer, the interviewees do not often make a direct impression, the second they 
ru·e not specific in giving feedback, atld tl1e last they still ru1wer in monosyllables. 

Pnture reseru-ch of job interview analysis be emphasized not in the job written 
discourse ruaalvsis, but in the real situation. Taking tha data fi·om hotels, banks and other 
fields witl1 more sophisticated instrrunents. 

It is hope that mru1y interviewet>s cru1 prepru·t> bt>fore they face job j,nterview by 
lhingking and knowing what types of questions actually used by the interviewer. They know 
the tactic how to hru1dle it. To know tl1e interviewee's guidance of question-answer, tl1e 
interviewees would be hopefhll to avoid many mistaken in giving feedback toward the 
interviewer's questions and tl1ey could answt'r more appropriately. 




