


CHAPTER V

CONCLUSTION

This chapter presents the summary of the important
things which have been discussed in the earlier
chapters. Besides, this chapter alsoc presents some
suggestions that the writer hopes will be useful for the
people who study Sociolinguistics particularly who study

code-switching and those who have to guide tourists.

5.1 Summary

The study under report was on the code-switching as
demonstrated by the tour guides at the Palace of the
Sultan of Yogyakarta in giving explanations to the
tourists on the history of the Palace. As such this
study was intended to describe: (1) the languages which
were mostly switched by the tour guides at the Palace
while explaining things to their tourists, (2) the
reasons why the tour guides at the Palace of the Sultan
of Ycgyakarta switched from one code to another code
while explaining things to their tourists, and (3) the
effects of code-switching done by the tour guides to

their listeners under the light of the theories of

Sociocolinguistics (particularly on code-switching,
multilingualism, and attitudes to language) and
discourse.
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The data of this study which had been collected
with a tape recorder and a diary were transcribed
and analyzed under the parameters set up by the writer,
namely: setting, participants, topic and function. The
results of the analysis were:

a. The languages which were mostly switched by the tour
guides at the Palace while explaining things to their
tourists were:

1. English to Indonesian (182 times)

Indonesian to English (182 times) followed by,

2. Javanese to English ( 46 times)
3. BEnglish to Javanese ( 45 times)
4. English to Dutch ( 30 times)
5. Dutch to English ( 27 times)
6. German to English ( 10 times)
7. English to German ( 8 times)
8. English to Sanskrit { 6 times)
Sanskrit to English ({ 6 times)

9. Arabic to English ( 3 times)
English to Arabic ( 3 times)
10. Chinese to English ( 2 times)
English to Chinese ( 2 times)
Dutch to Indonesian ( 2 times)
Dutch to German { 2 times)
Indonesian to Javanese ( 2 times)

11. Javanese to Dutch ( 1 time )
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There were several reasons why the tour guides at

the Palace of the Sultan of Yogyakarta switched from

one code to another code while explaining things

to their tourists. Those reascons were:

1. the guidesg’' habit

2. the lack of English vocabulary

3. the need to mention certain names in their
original Jlanguages as it was not proper to
change or translate those names in English

4. the need to show the Indonesian equivalent of
several words to the tourists

5. the slip of the tongue

6. multilingualism

7. the positive attitudes to a certain language, in
this case Dutch

8. the need to practice a c¢ertain language, in
this case German

The instances of code-switching which were

demonstrated by the tour guides at the Palace of the

Sultan of Yogyakarta essentially gave two kinds of

effects to the listeners (the tcurists). The first

one, the code-switching made the listeners (of guide

A or two tourists from Japan) confused or not

really understand the explanation given by the tour

guide as the guide used some languages which the

listeners did not know a word. The second one, the

code-switching did not give any significant problem
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to the listeners (of guide B and C/one Canadian and
two Australians) in understanding or grasping what
the guides were saying since the guides did not do
code-switching as many as guide A did. Besides, the
listeners could figure out the meanings of the

non-English words uttered by the guides.

5.2 Suggestions

The writer indeed realizes that her study is far
from perfect. There are 1likely several drawbacks in
terms of its scope, instruments, the procedures of
analyzing the data and many others. Hence, it is
suggested that prospective studies on code-switching be
emphasized on formal situations apart from the Palace of
the Sultan of Yogyakarta with more sophisticated
instruments and procedures of analyzing the data.

Besides, it is suggested that the tour guides
(specially those working at the Palace of the
Sultan of Yogyakarta) use the language(s) that their
listeners understand when they have to give any
explanations on the tourists attractions. That way, the
purpose of their explanations is achieved which is to

make touristg know more about the tourist attractions.
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