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PENGETAHUAN PESERTA EVENT “5K FUN RUN” 

SHERATON SURABAYA HOTEL & TOWERS 

 

Oleh: Melysa Vena Haryanto 

NRP. 1423011023 

 

ABSTRAK 

 

Penelitian ini bertujuan untuk mendeskripsikan pengetahuan 

peserta mengenai event ”5K Fun Run” Sheraton Surabaya Hotel & Towers. 

Fokus penelitian dibatasi pada penyelenggaraan event “5K Fun Run” oleh 

Sheraton Surabaya Hotel & Towers serta tanggapan mengenai event ”5K 

Fun Run” Sheraton Surabaya Hotel & Towers. Sesuai dengan tujuan dan 

pertanyaan penelitian, objek penelitian ini adalah pengetahuan peserta event 

“5K Fun Run”, sedangkan subjek penelitian adalah Sheraton Surabaya 

Hotel & Towers dan event “5K Fun Run”. 

Pengumpulan data dilakukan menggunakan kuesioner, dimana data 

tambahan untuk mendukung data hasil kuesioner diperoleh dari wawancara. 

Data hasil kuesioner diuji dengan uji validitas, uji reliabilitas, dan analisis 

statistik. 

 Hasil penelitian menunjukkan bahwa: (1) Pengetahuan mayoritas 

peserta terhadap lokasi running event “5K Fun Run” termasuk tinggi; (2) 

Pengetahuan mayoritas peserta terhadap biaya running event “5K Fun Run” 

termasuk tinggi; (3) Pengetahuan seluruh peserta terhadap timing running 

event “5K Fun Run” termasuk tinggi; (4) Pengetahuan mayoritas peserta 

terhadap theming running event “5K Fun Run” termasuk tinggi; (5) 
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Pengetahuan mayoritas peserta terhadap keunikan running event “5K Fun 

Run” termasuk tinggi;  (6) Pengetahuan mayoritas peserta terhadap 

intangibility running event “5K Fun Run” termasuk tinggi; (7) Pengetahuan 

mayoritas peserta terhadap suasana running event “5K Fun Run” termasuk 

tinggi; (8) Pengetahuan mayoritas peserta terhadap interaksi sosial running 

event “5K Fun Run” termasuk tinggi; (9) Pengetahuan seluruh peserta 

tentang running event “5K Fun Run” termasuk tinggi. Dengan kata lain, 

seluruh peserta memiliki pengetahuan tentang running event “5K Fun Run” 

dalam aspek lokasi, biaya, timing, theming, keunikan, intangibility, suasana, 

dan interaksi sosial. 

 

Kata kunci: pengetahuan, kognitif, tanggapan, event 
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PENGETAHUAN PESERTA EVENT “5K FUN RUN” 

SHERATON SURABAYA HOTEL & TOWERS  

 

Oleh: Melysa Vena Haryanto 

NRP. 1423011023 

 

ABSTRACT 

 

This study was aimed to describe the participants’ knowledge 

toward ”5K Fun Run” event by Sheraton Surabaya Hotel & Towers. The 

research’s focus was limited to the event conducting of “5K Fun Run” event 

by Sheraton Surabaya Hotel & Towers and also the participants’ knowledge 

toward ”5K Fun Run” event by Sheraton Surabaya Hotel & Towers. 

According to the objectives and study limitation, the object of this study 

was the participants’ knowledge toward ”5K Fun Run” event by Sheraton 

Surabaya Hotel & Towers, while the subjects were Sheraton Surabaya Hotel 

& Towers dan “5K Fun Run” event. 

Ddata of this study was maintained using questionnaire, from 

which the supporting data was collected through interview. Data from 

questionnaire was examined using validity test, reliability test and statistic 

analysis. 

The findings of this study showed that: (1) The knowledge of 

almost all participants toward the location of ”5K Fun Run” running event 

was considered high; (2) The knowledge of almost all participants toward 

the cost of ”5K Fun Run” running event was considered high; (3) The 

knowledge of all participants toward the timing of ”5K Fun Run” running 
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event was considered high; (4) The knowledge of almost all participants 

toward the theming of ”5K Fun Run” running event was considered high; 

(5) The knowledge of almost all participants toward the uniqueness of ”5K 

Fun Run” running event was considered high;  (6) The knowledge of almost 

all participants toward the intangibility of ”5K Fun Run” running event was 

considered high; (7) The knowledge of almost all participants toward the 

atmosphere of ”5K Fun Run” running event was considered high; (8) The 

knowledge of almost all participants toward the social interaction of ”5K 

Fun Run” running event was considered high; (9) The knowledge of almost 

all participants toward ”5K Fun Run” running event was considered high. In 

other words, almost all participants had the knowledge toward ”5K Fun 

Run” running event on these aspects: location, cost, timing, theming, 

uniqueness, intangibility, atmosphere and social interaction. 

 

Key words: knowledge, cognitive, response, event 

 

 

 

 

 

 

 



xii 

 

DAFTAR ISI 

 

Pernyataan Originalitas  ....................................................................... i 

Halaman Persetujuan  ........................................................................... ii 

Halaman Pengesahan  ........................................................................... iii 

Lembar Persetujuan Publikasi Karya Ilmiah  ........................................ iv 

Halaman Persembahan  ........................................................................ v 

Kata Pengantar  .................................................................................... vi 

Abstrak  ............................................................................................... viii 

Abstract  ............................................................................................... x 

Daftar Isi .............................................................................................. xii 

Daftar Tabel  ........................................................................................ xiv 

Daftar Gambar ..................................................................................... xvi 

Daftar Lampiran ................................................................................... xviii 

 

BAB I.  PENDAHULUAN  ................................................................. 1 

I.1. Latar Belakang Masalah ................................................... 1 

I.2. Rumusan Masalah ............................................................ 10 

I.3. Tujuan Penelitian ............................................................. 10 

I.4. Batasan Masalah............................................................... 10 

I.5. Manfaat Penelitian............................................................ 11 

 

BAB II. TINJAUAN PUSTAKA  ......................................................... 12 

II.1. Kerangka Teori ............................................................... 12 

II.1.1. Teori S-O-R ....................................................... 12 

II.1.2. Teori Public Relations  ....................................... 13 

II.1.3. Teori Event ......................................................... 16 

II.1.4. Penyelenggaraan Event ....................................... 26 

II.2. Nisbah Antar Konsep  ..................................................... 29 

II.3. Bagan Kerangka Konseptual  .......................................... 30 

II.4. Hipotesis ......................................................................... 31 

 

BAB III. METODE PENELITIAN  ...................................................... 32 

III.1. Pendekatan dan Jenis Penelitian  .................................... 32 

III.2. Metode Penelitian  ......................................................... 32 

III.3. Identifikasi Variabel Penelitian  ..................................... 33 

III.4. Definisi Konseptual  ...................................................... 33 

III.5. Definisi Operasional  ..................................................... 33 



xiii 

 

III.6. Populasi dan Sampel  ..................................................... 34 

III.7. Teknik Penarikan Sampel  ............................................. 35 

III.8. Teknik Pengumpulan Data  ............................................ 36 

III.8.1. Jenis dan Sumber Data  ..................................... 36 

III.8.2. Teknik Pengumpulan Data  ............................... 37 

III.9. Teknik Analisis Data  .................................................... 37 

III.9.1. Tabulasi Data Penelitian  ................................... 37 

III.9.2. Uji Validitas dan Reliabilitas  ............................ 49 

III.9.3. Analisis Tabel Frekuensi  .................................. 51 

 

BAB IV. HASIL PENELITIAN DAN PEMBAHASAN  ..................... 53 

IV.1. Gambaran Subjek Penelitian  ......................................... 53 

IV.1.1. Sheraton Surabaya Hotel & Towers  ................. 53 

IV.1.2. Gambaran Sasaran Penelitian  ........................... 57 

IV.2. Uji Validitas dan Reliabilitas  ........................................ 58 

IV.2.1. Uji Validitas  ..................................................... 58 

IV.2.2. Uji Reliabilitas  ................................................. 59 

IV.3. Temuan Data dan Pembahasan  ..................................... 60 

IV.3.1. Analisis Tabel Frekuensi  .................................. 60 

IV.3.2. Pengetahuan Peserta Event “5K Fun Run” 

berdasarkan Profil  ............................................. 106 

 

BAB V. KESIMPULAN DAN SARAN  .............................................. 109 

V.1. Kesimpulan  .................................................................... 109 

V.2. Saran  ............................................................................. 109 

 

Daftar Pustaka  ..................................................................................... 110 

Lampiran .............................................................................................. 114 

 



xiv 

 

DAFTAR TABEL 

 

Tabel IV.1.  Hasil Uji Validitas Kuesioner  ..........................................  59 

Tabel IV.2.  Hasil Uji Reliabilitas Kuesioner  .......................................  60 

Tabel IV.3.  Profil Responden Berdasarkan Usia  .................................  60 

Tabel IV.4.  Profil Responden Berdasarkan Pendidikan  .......................  61 

Tabel IV.5.  Profil Responden Berdasarkan Jenis Kelamin  ..................  62 

Tabel IV.6.  Lokasi Running Event “5K Fun Run” Mudah Dijangkau  .  64 

Tabel IV.7.  Lokasi Running Event “5K Fun Run” Berada di Tempat 

yang Strategis  ..................................................................  66 

Tabel IV.8.  Lokasi Running Event “5K Fun Run” ...............................  67 

Tabel IV.9.  Biaya Running Event “5K Fun Run”  ................................  69 

Tabel IV.10.  Pengetahuan tentang Running Event “5K Fun Run” Dua 

atau Empat Minggu Sebelum Acara  .................................  71 

Tabel IV.11.  Running Event “5K Fun Run” Diselenggarakan pada Hari 

Minggu  ............................................................................  73 

Tabel IV.12.  Running Event “5K Fun Run” Diselenggarakan pada Pagi 

Hari  .................................................................................  74 

Tabel IV.13.  Timing Running Event “5K Fun Run”  ..............................  76 

Tabel IV.14.  Running Event “5K Fun Run” Diselenggarakan untuk 

Memperingati Hari Kanker Internasional  .........................  78 

Tabel IV.15.  Running Event “5K Fun Run” Diselenggarakan untuk 

Meningkatkan Kesadaran Masyarakat Surabaya akan 

Deteksi Dini Kanker Payudara  .........................................  80 

Tabel IV.16.  Theming Running Event “5K Fun Run”  ...........................  82 

Tabel IV.17.  Running Event “5K Fun Run” Belum Pernah 

Dilaksanakan Sebelumnya di Lokasi dan Rute yang Sama  84 

Tabel IV.18.  Peserta Running Event “5K Fun Run” Bersifat Umum 

atau Pria Dapat Ikut Walaupun Tema Acara Mengenai 

Kanker Payudara ..............................................................  85 

Tabel IV.19.  Keunikan Running Event “5K Fun Run” ...........................  87 

Tabel IV.20.  Pengetahuan tentang Running Event “5K Fun Run” dari 

Kartu Undangan dan Brosur .............................................  89 

Tabel IV.21.  Running Event “5K Fun Run” Memiliki Goody Bag, Door 

Prize, dan Souvenir yang Akan Dibagikan ke Semua 

Peserta ..............................................................................  90 

Tabel IV.22.  Running Event “5K Fun Run” Menggunakan Audio 

Visual seperti Panggung, dan Lain-lain .............................  92 

Tabel IV.23.  Intangibility Running Event “5K Fun Run” .......................  94 



xv 

 

Tabel IV.24.  Tema Running Event “5K Fun Run” Tepat sehingga 

Suasana Menjadi Baik ......................................................  96 

Tabel IV.25.  Running Event “5K Fun Run” Menggunakan Musik yang 

Tepat sehingga Suasana Menjadi Baik ..............................  97 

Tabel IV.26.  Suasana Running Event “5K Fun Run”  ............................  98 

Tabel IV.27.  Selama Running Event “5K Fun Run” Terjadi Interaksi 

dan Komunikasi antara Peserta dengan Peserta Lain .........  100 

Tabel IV.28.  Selama Running Event “5K Fun Run” Terjadi Interaksi 

dan Komunikasi antara Peserta dengan Penyelenggara .....  101 

Tabel IV.29.  Interaksi Sosial Running Event “5K Fun Run”  .................  103 

Tabel IV.30.  Pengetahuan Peserta Running Event “5K Fun Run”  .........  104 

Tabel IV.31.  Pengetahuan Peserta Running Event “5K Fun Run” 

berdasarkan Umur  ...........................................................  106 

Tabel IV.30.  Pengetahuan Peserta Running Event “5K Fun Run” 

berdasarkan Pendidikan  ...................................................  107 

Tabel IV.30.  Pengetahuan Peserta Running Event “5K Fun Run” 

berdasarkan Jenis Kelamin  ..............................................  108 

 

 

 

 



xvi 

 

DAFTAR GAMBAR 

 

Gambar I.1.  Teori S-O-R  .................................................................  1 

Gambar II.1.  Pengetahuan Peserta Event “5K Fun Run” Sheraton 

Surabaya Hotel & Towers  ............................................  30 

Gambar IV.1.  Pie Chart Profil Responden Berdasarkan Usia  .............  61 

Gambar IV.2.  Pie Chart Profil Responden Berdasarkan Pendidikan  ...  62 

Gambar IV.3.  Pie Chart Profil Responden Berdasarkan Jenis Kelamin  63 

Gambar IV.4.  Pie Chart Profil Responden Berdasarkan Usia Pie 

Chart Lokasi Running Event “5K Fun Run” Mudah 

Dijangkau  ....................................................................  65 

Gambar IV.5.  Pie Chart Lokasi Running Event “5K Fun Run” Berada 

di Tempat yang Strategis  ..............................................  66 

Gambar IV.6. Pie Chart Lokasi Running Event “5K Fun Run”  ...........  68 

Gambar IV.7. Pie Chart Biaya Running Event “5K Fun Run”  ............  70 

Gambar IV.8. Pie Chart Pengetahuan tentang Running Event “5K Fun 

Run” Dua atau Empat Minggu Sebelum Acara  .............  72 

Gambar IV.9. Pie Chart Running Event “5K Fun Run” 

Diselenggarakan pada Hari Minggu  .............................  73 

Gambar IV.10. Pie Chart Running Event “5K Fun Run” 

Diselenggarakan pada Pagi Hari  ...................................  75 

Gambar IV.11. Pie Chart Timing Running Event “5K Fun Run”  ..........  77 

Gambar IV.12. Pie Chart Running Event “5K Fun Run” 

Diselenggarakan untuk Memperingati Hari Kanker 

Internasional  ................................................................  79 

Gambar IV.13. Pie Chart Running Event “5K Fun Run” 

Diselenggarakan untuk Meningkatkan Kesadaran 

Masyarakat Surabaya akan Deteksi Dini Kanker 

Payudara  ......................................................................  81 

Gambar IV.14. Pie Chart Theming Running Event “5K Fun Run”  ........  82 

Gambar IV.15. Pie Chart Running Event “5K Fun Run” Belum Pernah 

Dilaksanakan Sebelumnya di Lokasi dan Rute yang 

Sama  ............................................................................  84 

Gambar IV.16. Pie Chart Peserta Running Event “5K Fun Run” 

Bersifat Umum atau Pria Dapat Ikut Walaupun Tema 

Acara Mengenai Kanker Payudara  ...............................  86 

Gambar IV.17. Pie Chart Keunikan Running Event “5K Fun Run”  ......  88 

Gambar IV.18. Pie Chart Pengetahuan tentang Running Event “5K Fun 

Run” dari Kartu Undangan dan Brosur  .........................  89 



xvii 

 

Gambar IV.19. Pie Chart Running Event “5K Fun Run” Memiliki 

Goody Bag, Door Prize, dan Souvenir yang Akan 

Dibagikan ke Semua Peserta  ........................................  91 

Gambar IV.20. Pie Chart Running Event “5K Fun Run” Menggunakan 

Audio Visual seperti Panggung, dan Lain-lain  ..............  93 

Gambar IV.21. Pie Chart Intangibility Running Event “5K Fun Run”  ..  94 

Gambar IV.22. Pie Chart Tema Running Event “5K Fun Run” Tepat 

sehingga Suasana Menjadi Baik  ...................................  96 

Gambar IV.23. Pie Chart Running Event “5K Fun Run” Menggunakan 

Musik yang Tepat sehingga Suasana Menjadi Baik  ......  97 

Gambar IV.24. Pie Chart Suasana Running Event “5K Fun Run”  .........  99 

Gambar IV.25. Pie Chart Selama Running Event “5K Fun Run” 

Terjadi Interaksi dan Komunikasi antara Peserta dengan 

Peserta Lain  .................................................................  100 

Gambar IV.26. Pie Chart Selama Running Event “5K Fun Run” 

Terjadi Interaksi dan Komunikasi antara Peserta dengan 

Penyelenggara  ..............................................................  102 

Gambar IV.27. Pie Chart Interaksi Sosial Running Event “5K Fun 

Run” .............................................................................  103 

Gambar IV.28. Pie Chart Pengetahuan Running Event “5K Fun Run”  ..  105 

 

 

 



xviii 

 

DAFTAR LAMPIRAN 

 

Lampiran 1  Pedoman Wawancara  ......................................................  114 

Lampiran 2  Kuesioner Penelitian  ........................................................  116 

Lampiran 3 Tabulasi Data Kuesioner  ..................................................  118 

Lampiran 4 Tabulasi Profil Responden  ...............................................  124 

Lampiran 5 Uji Validitas  ....................................................................  128 

Lampiran 6 Uji Reliabilitas  ................................................................  138 

Lampiran 7 Tabulasi Akhir Data Kuesioner  ........................................  141 


	1.Cover
	2.PERNYATAAN ORIGINALITAS
	3.DaftarIsi
	4.Bab1
	5.Bab2_
	6.Bab3
	7.Bab4
	8.Bab5
	9.Daftar Pustaka
	10.Lampiran1
	11.Lampiran2
	12.Lampiran3
	13.Lampiran4
	14.Lampiran5
	15.Lampiran6
	16.Lampiran7
	17.PENGATAHUAN PESERTA MENGENAI EVENT



