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ABSTRAK

JW Marriott Hotel Surabaya (JWMS) merupakan perusahaan jasa
di bidang perhotelan. Siklus pendapatan JWMS terdiri dari penjualan
kamar dan penjualan food and beverage. Siklus penjualan kamar meliputi
siklus tamu check-in dan check-out yang terdapat tiga pilihan pembayaran
yaitu city ledger, kartu kredit, maupun tunai. Siklus penjualan food and
beverage memiliki tiga pilihan pembayaran yaitu room charge, Kkartu
kredit, dan tunai. Dalam menjalankan penjualan kamar dan food and
beverage setiap karyawan harus mengikuti prosedur yang telah
ditetapkan, serta membuat dan melengkapi dokumen yang diperlukan.
Prosedur digunakan sebagai pengendalian internal, untuk mengurangi
risiko-risiko yang dapat muncul.

Tujuan magang ini adalah untuk menguji prosedur pengendalian
internal yang telah ditetapkan dengan praktek di lapangan. Pada akhirnya
dapat menjadi masukan bagi perusahaan dalam meningkatkan
pengendalian internal. Pemagang melakukan evaluasi berdasar hasil
observasi, wawancara, dan stratified random sampling pada dokumen
terkait. Hasil uji pengendalian internal menunjukkan bahwa
pengendalian internal pada penjualan kamar dan food and beverage telah
berjalan dengan efektif.

Kata kunci : Siklus Pendapatan, Uji Pengendalian, dan Pengendalian
Internal
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ABSTRACT

JW Marriott Hotel Surabaya (JWMS) is a service company in the
field of hospitality. Its revenue cycle consist from room sales and food
and beverage sales. The cycle of room sales are guest check-in and guest
check-out, there are three payment options by city ledger, credit card,
and cash. For food and beverage, there are three payment options by in
room charge, credit cards, and cash. To carry out the sales room, food,
and beverage, all staff must follow established procedures, and to make
and complete the necessary document. The procedure is used as an
internal control, to reduce the risks that may arise.

The purpose of this internship is to evaluate the internal control
procedures that have been established with internal control’s practice in
the company. In the end, this internship can provide suggestion for the
company to improve internal controls. Evaluation of internal control
based on observation, interviews, and stratified random sampling in
related documents. The results showed that the internal control in room,
food, and beverage sales has been operating effectively.

Keywords: Revenue Cycle, Test of Control, and Internal Control
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