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Dandy Shevadani Widiyanesta (2025). “Hubungan Friendship Quality dengan
Happiness at Work Pada Karyawan yang Remote Working”. Skripsi Sarjana Strata
1. Fakultas Psikologi Universitas Katolik Widya Mandala Surabaya.

ABSTRAK

Friendship quality merupakan kualitas hubungan pertemanan antar rekan kerja yang
ditandai dengan adanya kepercayaan, dukungan emosional, kehangatan, serta interaksi
yang bermakna. Individu dengan friendship quality yang baik cenderung merasa lebih
diterima, memperoleh dukungan sosial, serta mampu mengurangi perasaan terisolasi
dalam bekerja. Dalam konteks remote working, kualitas hubungan interpersonal
menjadi semakin penting karena keterbatasan interaksi tatap muka dapat memengaruhi
kesejahteraan psikologis karyawan. Penelitian ini bertujuan untuk menguji hubungan
antara friendship quality dengan happiness at work pada karyawan yang remote
working. Penelitian menggunakan pendekatan kuantitatif dengan metode korelasional.
Partisipan penelitian berjumlah 132 karyawan yang bekerja secara remote working,
yang dipilih menggunakan teknik accidental sampling dan purposive sampling.
Pengumpulan data dilakukan menggunakan Happiness at Work Scale berdasarkan teori
Fisher (2010) yang diadaptasi oleh Salas-Vallina dan Alegre (2021), serta Friendship
Quality Scale yang disusun oleh peneliti berdasarkan aspek Parker dan Asher (1993).
Analisis data menggunakan uji korelasi Kendall’s Tau-B. Hasil penelitian
menunjukkan adanya hubungan positif dan signifikan antara friendship quality dengan
ketiga dimensi happiness at work, yaitu engagement, job satisfaction, dan affective
organizational commitment pada karyawan yang remote working. Hasil tersebut
menunjukkan bahwa semakin tinggi friendship quality yang dimiliki karyawan, maka
semakin tinggi pula tingkat happiness at work yang dirasakan. Sebaliknya, rendahnya
friendship quality berkaitan dengan rendahnya kebahagiaan kerja pada karyawan yang
remote working.

Kata Kunci: friendship; happiness; remote; engagement; job satisfaction; affective
organizational commitment;



Dandy Shevadani Widiyanesta (2025). “The Relationship between Friendship
Quality and Happiness at Work among Remote Working Employees.” Undergraduate
Thesis, Faculty of Psychology, Widya Mandala Catholic University Surabaya.

ABSTRACT

Friendship quality refers to the quality of friendships among coworkers characterized
by trust, emotional support, warmth, and meaningful interactions. Individuals who
have high-quality friendships tend to feel more accepted, receive greater social
support, and experience lower levels of social isolation in the workplace. In the context
of remote working, the quality of interpersonal relationships becomes increasingly
important because limited face-to-face interactions may affect employees’
psychological well-being. Therefore, this study aimed to examine the relationship
between friendship quality and happiness at work among remote working employees.
This study employed a quantitative correlational design. The participants consisted of
132 employees working remotely, selected using purposive sampling and accidental
sampling techniques. Data were collected using the Happiness at Work Scale based on
Fisher's (2010) theory, adapted by Salas-Vallina and Alegre (2021), and the
Friendship Quality Scale developed by the researcher based on the dimensions
proposed by Parker and Asher (1993). Data were analyzed using Kendall’s Tau-b
correlation test. The results revealed significant positive relationships between
friendship quality and all three dimensions of happiness at work, namely engagement,
job satisfaction, and affective organizational commitment among remote working
employees. These findings indicate that employees with higher friendship quality tend
to experience higher levels of happiness at work. Conversely, lower friendship quality
is associated with lower levels of workplace happiness among remote working
employees.

Keywords: friendship; happiness; remote; engagement; job satisfaction; affective
organizational commitment;
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