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ABSTRAKSI 

 

Generasi Z merupakan kelompok yang mulai mendominasi dunia kerja dan 
memiliki karakteristik yang berbeda dibandingkan generasi sebelumnya, seperti 
kebutuhan akan dukungan, penghargaan, kesempatan berkembang, serta 
lingkungan kerja yang positif. Salah satu tantangan yang dihadapi perusahaan 
swasta adalah mempertahankan keterlibatan kerja (work engagement) karyawan 
generasi Z agar mampu memberikan kontribusi optimal bagi organisasi. Salah satu 
faktor yang diduga berhubungan dengan work engagement adalah perceived 
organizational support, yaitu persepsi karyawan mengenai sejauh mana organisasi 
menghargai kontribusi dan peduli terhadap kesejahteraan mereka. Penelitian ini 
bertujuan untuk mengetahui hubungan antara perceived organizational support 
dengan work engagement pada karyawan generasi Z di perusahaan swasta. 
Penelitian ini menggunakan pendekatan kuantitatif korelasional. Subjek penelitian 
adalah karyawan generasi Z yang bekerja secara full-time minimal enam bulan di 
perusahaan swasta. Pengukuran work engagement menggunakan Utrecht Work 
Engagement Scale (UWES-17), sedangkan perceived organizational support 
diukur menggunakan Survey of Perceived Organizational Support (SPOS). Data 
dianalisis menggunakan teknik korelasi untuk mengetahui hubungan antara kedua 
variabel. Hipotesis penelitian ini adalah terdapat hubungan positif antara perceived 
organizational support dengan work engagement pada karyawan generasi Z di 
perusahaan swasta. Semakin tinggi perceived organizational support yang 
dirasakan karyawan, maka semakin tinggi pula work engagement yang dimiliki. 
 
Kata Kunci: perceived organizational support, work engagement, generasi Z, 
karyawan perusahaan swasta 
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ABSTRACT 

 

Generation Z is becoming the dominant workforce and possesses characteristics 
that differ from previous generations, including the need for support, recognition, 
opportunities for development, and a positive work environment. One of the 
challenges faced by private companies is maintaining employees' work engagement 
to ensure optimal contributions to organizational goals. One factor that is assumed 
to be related to work engagement is perceived organizational support, which refers 
to employees' perceptions regarding the extent to which the organization values 
their contributions and cares about their well-being. This study aims to examine the 
relationship between perceived organizational support and work engagement 
among Generation Z employees in private companies. This research employs a 
quantitative correlational approach. The participants are Generation Z employees 
who have worked full-time for at least six months in private companies. Work 
engagement is measured using the Utrecht Work Engagement Scale (UWES-17), 
while perceived organizational support is measured using the Survey of Perceived 
Organizational Support (SPOS). Data are analyzed using correlation techniques to 
determine the relationship between the two variables. The hypothesis of this study 
states that there is a positive relationship between perceived organizational support 
and work engagement among Generation Z employees in private companies. The 
higher the perceived organizational support experienced by employees, the higher 
their level of work engagement. 
 
Key words: perceived organizational support, work engagement, Generation Z 
employees, private company employees.


