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ABSTRAK 

 

Anita Wulandari, NRP. 1423022086. Motif dan Kepuasan Komunitas Marvel Indonesia 

regional Surabaya dalam Menonton Film Captain America: Brave New World.  

 

Penelitian ini mengkaji motif dan kepuasan menonton film Captain America: Brave New 

World pada anggota Komunitas Marvel Indonesia regional Surabaya. Film ini menuai 

berbagai kritik, khususnya terkait kualitas sinematik dan kontroversi karakter Sabra, namun 

tetap menarik antusiasme komunitas melalui aktivitas nonton bersama. Fenomena tersebut 

menjadi dasar penelitian untuk memahami kesesuaian antara motif menonton dan kepuasan 

yang diperoleh audiens. Penelitian ini menggunakan pendekatan Uses and Gratifications 

dengan konsep Gratification Sought dan Gratification Obtained. Metode yang digunakan 

adalah kuantitatif melalui survei terhadap anggota Komunitas Marvel Indonesia regional 

Surabaya dengan pengumpulan data menggunakan kuesioner. Hasil penelitian menunjukkan 

bahwa kepuasan menonton bersifat selektif. Audiens merasa puas pada aspek emosional, 

sosial, serta moral dan etika, terutama karena pengalaman menonton secara kolektif dan nilai 

kemanusiaan yang masih dapat ditangkap dari film. Namun, audiens cenderung tidak puas 

pada aspek estetika dan kognitif, yang berkaitan dengan kualitas sinematik dan pengolahan 

isu serta representasi karakter Sabra yang dinilai kurang mendalam. Temuan ini 

mengonfirmasi bahwa kritik dan kontroversi yang berkembang di ruang publik juga disadari 

oleh anggota komunitas. 

 

Kata kunci: Gratification Sought, Gratification Obtained, Marvel Cinematic Universe, Uses 

and Gratifications, Komunitas
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ABSTRACT 

 

 

Anita Wulandari, NRP. 1423022086. Motives and Satisfaction of the Marvel Indonesia 

Community, Surabaya Regional, in Watching Captain America: Brave New World. 

 

This study examines the motives and viewing satisfaction of the film Captain America: 

Brave New World among members of the Marvel Indonesia Community, Surabaya 

region. The film has received various criticisms, particularly regarding its cinematic 

quality and the controversy surrounding the character Sabra, yet it has continued to 

attract enthusiasm within the community through collective movie-watching activities. 

This phenomenon serves as the basis of the research to understand the alignment 

between viewing motives and the satisfaction obtained by the audience. The study 

employs the Uses and Gratifications approach, using the concepts of Gratification 

Sought and Gratification Obtained. A quantitative method is applied through a survey 

of members of the Marvel Indonesia Community in the Surabaya region, with data 

collected using questionnaires. The results indicate that viewing satisfaction is selective. 

Audiences report satisfaction in emotional, social, and moral–ethical aspects, 

particularly due to the collective viewing experience and the humanitarian values that 

can still be perceived in the film. However, audiences tend to be dissatisfied with the 

aesthetic and cognitive aspects, which relate to cinematic quality and the handling of 

issues as well as the representation of the character Sabra, which is considered 

insufficiently developed. These findings confirm that the criticisms and controversies 

circulating in the public sphere are also recognized by members of the community. 

 

Keywords: Gratification Sought, Gratification Obtained, Marvel Cinematic Universe, 

Uses and Gratifications, Community.

 

 

 

 

 


