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ABSTRAK

Rachel Diyah Angelica Para’pa NRP. 1423022040. Pengurangan Ketidakpastian
Dalam Membangun Hubungan Romantis Pasangan Lesbian Yang
Menggunakan Aplikasi Kencan Daring “HER”

Penelitian ini membahas pengurangan ketidakpastian dalam membangun
hubungan romantis pasangan lesbian melalui aplikasi kencan daring “HER”, yang
menjadi ruang aman bagi pengguna LGBT di tengah stigma sosial. Penelitian ini
dilakukan untuk mengetahui bagaimana pasangan lesbian mengurangi
ketidakpastian dalam membangun hubungan melalui aplikasi HER. Analisis
menggunakan Teori Pengurangan Ketidakpastian (URT), Teori Penetrasi Sosial,
dan Teori Hubungan Romantis untuk memahami strategi komunikasi, keterbukaan,
dan terbentuknya cinta. Metode yang digunakan adalah studi kasus kualitatif
melalui wawancara mendalam. Hasil penelitian menunjukkan bahwa pasangan
menggunakan strategi pasid & ektraktif melalui media sosial untuk mengurangi
ketidakpastian, komunikasi mereka berkembang melalui tahapan Orientasi,
Pertukaran Afektif Eksploratif, hingga Pertukaran Afektif, serta interaksi konsisten
melalui pesan daring dan media sosial memperkuat intimacy, passion, dan
commitment. Proses bertahap ini memungkinkan hubungan berkembang menjadi
lebih dekat, aman, dan berpotensi stabil meski dijalani secara backstreet.

Keyword: Aplikasi kencan daring HER, Pengurangan ketidakpastian, Penetrasi
sosial, Segitiga cinta.
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ABSTRACT

Rachel Diyah Angelica Para’pa NRP. 1423022040. Reducing Uncertainty in
Building Romantic Relationships of Lesbian Couples Using the Dating App
((HER”

This study examines how lesbian couples reduce uncertainty when building
romantic relationships through the dating application “HER,” which serves as a
safe space for LGBT users amid social stigma. The research aims to understand
how lesbian couples navigate and lessen uncertainty in developing relationships
through the HER app. The analysis employs Uncertainty Reduction Theory (URT),
Social Penetration Theory, and Romantic Relationship Theory to explore
communication strategies, self-disclosure, and the formation of romantic bonds.
The method used is a qualitative case study through in-depth interviews. The
findings show that the couple used passive and extractive strategies through social
media to reduce uncertainty, that their communication progressed through the
Orientation, Exploratory Affective Exchange, and Affective Exchange stages, and
that consistent interaction through online messages and social media strengthened
intimacy, passion, and commitment. This gradual process allowed the relationship
to grow closer; safer, and potentially more stable, even while being maintained in a
backstreet context.

Keywords: HER dating app, Uncertainty reduction, Social penetration, Triangular
theory of love.
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