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ABSTRAK

Organizational Citizenship Behavior merupakan perilaku orang yang bekerja di
luar tugas utamanya (peran tambahan) yang memberikan kontribusi terhadap
lingkungan kerja disebut dengan Organizational Citizenship Behavior (OCB). OCB
sendiri terbagi menjadi 2 bagian yaitu OCB-O dan OCB-I yang dapat
menguntungkan bagi suatu organisasi maupun individu itu sendiri. Sebagai seorang
prajurit militer penting untuk dapat menerapkan perilaku OCB. Penelitian bertujuan
untuk melihat gambaran perilaku OCB prajurit militer di Dinas Psikologi Militer
“X”. Metode yang digunakan adalah kuantitatif deskriptif dengan teknik total
sampling dengan menggunakan semua populasi. Dalam penelitian ini, terdapat 86
subjek dan hasil penelitiannya menunjukkan OCB pada personel Dinas Psikologi
Militer “X” berada dalam kategori rendah dengan persentase sebesar 34,9%.
Artinya, prajurit Dinas Psikologi militer “X” masih mengutamakan pekerjaan
utamanya dibandingkan membantu rekan kerja, memberikan dukungan
sebagaimana merupakan perilaku OCB. Hasil tersebut dapat disebabkan oleh faktor
OCB yaitu budaya organisasi yang mana adanya penerapan Trisila TNI khususnya

hirarki dalam kemiliterans sehingga mampu membatasi perilaku.

Kata kunci : Organizational Citizenship Behavior, Personel, Dinas Psikologi

Militer “X”, Trisila TNI.
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Shania Wilnirosanti Angeline Roring (2025). “Quantitative Descriptive Study:
Organizational Citizenship Behavior Among Employees (Personnel) Of The
Military Psychology Service “X” Surabaya”. Bachelor's Thesis. Faculty of
Psychology, Widya Mandala Catholic University, Surabaya

ABSTRACT

Organizational Citizenship Behavior refers to behavior e”X”hibited by individuals
who go beyond their primary duties (additional roles) to contribute to the work
environment, known as Organizational Citizenship Behavior (OCB). OCB itself is
divided into two parts: OCB-O and OCB-I, both of which can benefit an
organization as well as the individual themselves. As a military personnel, it is
important to be able to apply OCB behavior. The study aims to ¢”X”’amine the OCB
behavior of military personnel at The Military Psychology Service “X”. The
method used is descriptive quantitative with total sampling technique, utilizing the
entire population. In this study, there were 86 subjects, and the results indicated that
OCB among The Military Psychology Service “X” personnel falls into the low
category with a percentage of 34.9%. This means that The Military Psychology
Service “X” personnel still prioritize their primary duties over assisting colleagues
or providing support, which are behaviors associated with OCB. These results may
be attributed to OCB factors such as organizational culture, particularly the
implementation of the Trisila TNI principles, especially the hierarchical structure

within the military, which may limit such behaviors.

Keywords: Organizational Citizenship Behavior, Personnel, The Military

Psychology Service “X”, Trisila TNI .

XVi



