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‭ABSTRAK‬
‭Dalam‬ ‭setiap‬ ‭instansi‬ ‭maupun‬ ‭organisasi,‬ ‭terdapat‬ ‭salah‬ ‭satu‬ ‭divisi‬ ‭penting‬ ‭yang‬

‭difungsikan‬ ‭sebagai‬ ‭penyalur‬ ‭antara‬ ‭masyarakat‬ ‭dengan‬ ‭instansi‬ ‭maupun‬ ‭organisasi‬ ‭terkait‬
‭yakni‬ ‭Hubungan‬‭Masyarakat‬‭(Humas).‬‭Melalui‬‭peranannya‬‭sebagai‬‭alat‬‭komunikasi,‬‭Humas‬
‭memiliki‬ ‭peranan‬ ‭penting‬ ‭dalam‬ ‭membentuk‬ ‭citra.‬ ‭Citra‬ ‭tersebut‬ ‭yang‬ ‭kemudian‬ ‭menjadi‬
‭sarana‬‭bagi‬‭publik‬‭dan‬‭perusahaan‬‭untuk‬‭melakukan‬‭hubungan‬‭interaksi‬‭untuk‬‭menciptakan,‬
‭mengembangkan‬‭dan‬‭mempertahankan‬‭hubungan‬‭baik‬‭dengan‬‭publik‬‭(Asian‬‭Akmal,‬‭Haryati,‬
‭Risnawati Anggil, & Zuraini, 2023).‬

‭Sebagai‬ ‭seorang‬ ‭praktisi‬ ‭humas‬ ‭berkewajiban‬ ‭untuk‬ ‭memahami‬ ‭terkait‬ ‭nilai,‬ ‭sikap‬
‭dan‬ ‭tindakan‬ ‭yang‬ ‭dilakukan‬ ‭oleh‬ ‭publik‬ ‭agar‬ ‭dapat‬ ‭menyesuaikan‬ ‭dengan‬ ‭kebutuhan‬
‭organisasi.‬‭Penerapan‬‭ini‬‭kemudian‬‭diwujudnyatakan‬‭melalui‬‭pesan‬‭yang‬‭ingin‬‭disampaikan.‬
‭Pesan‬ ‭harus‬ ‭memuat‬ ‭informasi‬ ‭yang‬ ‭berkualitas,‬ ‭berkredibilitas‬ ‭tinggi‬ ‭dan‬ ‭berdampak‬
‭langsung terhadap publik (Yuningsih Siska & Putri J. Nurul, 2023).‬

‭Hal‬ ‭ini‬ ‭menjadi‬ ‭atensi‬ ‭bagi‬ ‭Humas‬ ‭Polresta‬ ‭Sidoarjo.‬ ‭Humas‬ ‭yang‬ ‭berada‬ ‭dibawah‬
‭naungan‬ ‭instansi‬ ‭Kepolisian,‬ ‭memiliki‬ ‭tugas‬ ‭dan‬ ‭tanggung‬ ‭jawab‬ ‭untuk‬ ‭menginformasikan‬
‭kepada‬ ‭masyarakat‬ ‭terkait‬‭tugas‬‭dan‬‭fungsi‬‭Kepolisian‬‭dalam‬‭menyelenggarakan‬‭keamanan,‬
‭melayani‬ ‭publik‬ ‭serta‬ ‭memberikan‬ ‭pengayoman‬ ‭bagi‬ ‭publik.‬ ‭Untuk‬ ‭itu,‬ ‭Humas‬ ‭Polresta‬
‭Sidoarjo‬ ‭kerap‬ ‭mempublikasikan‬ ‭konten‬ ‭berupa‬ ‭artikel,‬ ‭dokumentasi‬ ‭kegiatan‬ ‭yang‬
‭diselenggarakan‬ ‭oleh‬ ‭Polri,‬ ‭dan‬ ‭berita‬ ‭seputar‬ ‭kepolisian.‬ ‭Seluruh‬ ‭aktivitas‬‭Humas‬‭Polresta‬
‭Sidoarjo telah disesuaikan oleh tujuan divisi Humas Polri.‬

‭Kata kunci : Humas Polri, Proses produksi konten‬
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‭ABSTRACT‬

‭In‬ ‭every‬ ‭agency‬ ‭or‬ ‭organization,‬ ‭there‬ ‭is‬ ‭an‬ ‭important‬ ‭division‬ ‭that‬ ‭functions‬ ‭as‬ ‭a‬
‭conduit‬ ‭between‬ ‭the‬ ‭community‬ ‭and‬ ‭related‬ ‭agencies‬ ‭and‬ ‭organizations,‬ ‭namely‬ ‭Public‬
‭Relations‬‭(PR).‬‭Through‬‭its‬‭role‬‭as‬‭a‬‭communication‬‭tool,‬‭Public‬‭Relations‬‭has‬‭an‬‭important‬
‭role‬‭in‬‭forming‬‭an‬‭image.‬‭This‬‭image‬‭then‬‭becomes‬‭a‬‭means‬‭for‬‭the‬‭public‬‭and‬‭the‬‭company‬
‭to‬‭carry‬‭out‬‭interactions‬‭to‬‭create,‬‭develop‬‭and‬‭maintain‬‭good‬‭relations‬‭with‬‭the‬‭public‬‭(Asian‬
‭Akmal, Haryati, Risnawati Anggil, & Zuraini, 2023).‬

‭As‬ ‭a‬ ‭public‬ ‭relations‬‭practitioner,‬‭you‬‭are‬‭obliged‬‭to‬‭understand‬‭the‬‭values,‬‭attitudes‬
‭and‬‭actions‬‭carried‬‭out‬‭by‬‭the‬‭public‬‭in‬‭order‬‭to‬‭adapt‬‭them‬‭to‬‭the‬‭needs‬‭of‬‭the‬‭organization.‬
‭This‬ ‭application‬ ‭is‬ ‭then‬ ‭manifested‬ ‭through‬ ‭the‬ ‭message‬ ‭to‬ ‭be‬ ‭conveyed.‬ ‭Messages‬ ‭must‬
‭contain‬ ‭quality‬ ‭information,‬ ‭high‬ ‭credibility‬ ‭and‬ ‭have‬ ‭a‬ ‭direct‬ ‭impact‬ ‭on‬ ‭the‬ ‭public‬
‭(Yuningsih Siska & Putri J. Nurul, 2023).‬

‭This‬ ‭has‬ ‭become‬ ‭a‬ ‭concern‬ ‭for‬ ‭Sidoarjo‬ ‭Police‬ ‭Public‬ ‭Relations.‬ ‭Public‬ ‭Relations,‬
‭which‬‭is‬‭under‬‭the‬‭auspices‬‭of‬‭the‬‭Police‬‭agency,‬‭has‬‭the‬‭duty‬‭and‬‭responsibility‬‭to‬‭inform‬‭the‬
‭public‬ ‭regarding‬ ‭the‬ ‭duties‬ ‭and‬ ‭functions‬ ‭of‬ ‭the‬ ‭Police‬ ‭in‬ ‭providing‬ ‭security,‬ ‭serving‬ ‭the‬
‭public‬ ‭and‬ ‭providing‬ ‭protection‬ ‭for‬ ‭the‬ ‭public.‬ ‭For‬ ‭this‬ ‭reason,‬ ‭Sidoarjo‬ ‭Police‬ ‭Public‬
‭Relations‬ ‭often‬ ‭publishes‬ ‭content‬ ‭in‬ ‭the‬ ‭form‬ ‭of‬ ‭articles,‬ ‭documentation‬ ‭of‬ ‭activities‬
‭organized‬ ‭by‬ ‭the‬ ‭National‬ ‭Police,‬ ‭and‬ ‭news‬ ‭about‬ ‭the‬ ‭police.‬ ‭All‬ ‭Sidoarjo‬ ‭Police‬ ‭Public‬
‭Relations‬ ‭activities‬ ‭have‬ ‭been‬ ‭adjusted‬ ‭to‬ ‭the‬ ‭objectives‬ ‭of‬ ‭the‬ ‭National‬ ‭Police‬ ‭Public‬
‭Relations division.‬

‭Keywords: Police Public Relations, Content production process‬
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