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ABSTRAK

Berkembangnya zaman membuat perusahaan perlu bergerak cepat untuk dapat
menyesuaikan dengan kondisi zaman. Hal ini dilakukan agar perusahaan dapat
tetap stabil dan tidak tertinggal. Innovative work behavior merupakan perilaku
kompleks dari individu dalam bekerja, yang mencakup aktivitas fisik dan kognitif
untuk menghasilkan, mengembangkan, dan merealisasikan ide-ide baru. /nnovative
work behavior penting untuk dimiliki karyawan, karena akan menunjang kemajuan
perusahaan ditengah-tengah kompetitor. Penelitian ini bertujuan untuk melihat
gambaran innovative work behavior pada karyawan di Kota Surabaya, dengan
menggunakan metode kuantitatif deskriptif, dan total jumlah responden sebanyak
173 karyawan. Populasi penelitian adalah karyawan di Kota Surabaya yang telah
bekerja minimal satu bulan. Sampel diambil menggunakan teknik accidental
sampling. Pengambilan data dilakukan dengan innovative work behavior scale self-
report milik Janssen (2000). Data penelitian ini diolah dengan mengkategorisasikan
data dari aspek-aspek innovative work behavior dan data demografi responden.
Hasil dari penelitian ini menunjukkan bahwa innovative work behavior yang
dimiliki oleh karyawan di Kota Surabaya mayoritas berada pada kategorisasi tinggi
dengan 62 responden atau sebesar 36%. Adapun hasil penelitian dari masing-
masing aspek milik innovative work behavior, yaitu idea generation dengan
dominasi kategori sedang (34%), idea promotion dengan dominasi kategori tinggi
(43%), lalu idea realization dengan dominasi kategori tinggi (37%). Hal ini berarti
karyawan di Kota Surabaya cukup aktif dalam memberikan, mengembangkan, dan
merealisasikan ide-ide baru.

Kata kunci: innovative work behavior, karyawan, kota Surabaya
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Rachelle Adelynn Frilli Kayadoe. (2024). “A Descriptive Study on the Profile of
Innovative Work Behavior among Employees in Surabaya City.” Undergraduate
Thesis. Faculty of Psychology, Widya Mandala Catholic University Surabaya.

ABSTRACT

The development of the era makes companies need to move quickly to be able to
adapt to the conditions of the times. This is done so that the company can remain
stable and not be left behind. Innovative work behavior is a complex behavior of
individuals at work, which includes physical and cognitive activities to produce,
develop, and realize new ideas. Innovative work behavior is important for
employees to have, because it will support the progress of the company amidst
competitors. This study aims to see the picture of innovative work behavior in
employees in the city of Surabaya, using a descriptive quantitative method, and a
total number of respondents of 173 employees. The population of the study were
employees in the city of Surabaya who had worked for at least one month. The
sample was taken using the accidental sampling technique. Data collection was
carried out using Janssen's (2000) innovative work behavior scale self-report. The
data of this study were processed by categorizing data from aspects of innovative
work behavior and demographic data of respondents. The results of this study
indicate that the innovative work behavior possessed by employees in the city of
Surabaya is mostly in the high category with 62 respondents or 36%. The research
results from each aspect of innovative work behavior, namely idea generation with
a moderate category dominance (34%), idea promotion with a high category
dominance (43%), then idea realization with a high category dominance (37%,).
This means that employees in Surabaya City are quite active in providing,
developing, and realizing new ideas.

Keyword: innovative work behavior, employee, Surabaya City
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