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ABSTRAK

Sistem  pengendalian internal adalah rencana organisasi untuk
mempertahankan atau melindungi aktiva perusahaan, menghasilkan data yang
akurat dan dapat diandalkan, dan mendorong penerapan kebijakan manajemen.
Tujuan penelitian ini adalah mengevaluasi sistem pengendalian internal sistem
penjualan dan penagihan di Divisi Pemasaran, Divisi Keuangan dan Akuntansi.
Penelitian ini menggunakan metode kualitatif deskriptif. Jenis dan sumber data
yang digunakan adalah sumber data primer dan sekunder. Data primer diperoleh
melalui wawancara langsung dan observasi. Data sekunder diperoleh studi
dokumen dan situs web resmi PT. IMST. Hasil penelitian menunjukan bahwa PT.
IMST telah menerapkan sistem pengendalian internal yang cukup baik dalam
proses penjualan dan penagpihan sesuai dengan prosedur yang ditetapkan baik
secara teori maupun ketentuan yang ada di PT. IMST. Proses penjualan belum ada
departemen atau bagian khusus yang menangani syarat kredit.

Kata Kunci: Sistem pengendalian internal, penjualan, penagihan
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INTERNAL CONTROL EVALUATION SYSTEM SALES AND BILLING
PT. INKA MULTI SOLUTION TRADING (IMST)

An internal control system is an organization's plan to maintain or protect a
company's assets, generate accurate and reliable data, and encourage the
implementation of management policies. The purpose of this study is to evaluate
the internal control system of the sales and billing system in the Marketing
Division, Finance and Accounting Division. This study uses a descriptive
qualitative method. The types and sources of data used are primary and secondary
data sources. Primary data were obtained through direct interviews and
observations. Secondary data was obtained from the study of documents and the
official website of PT. IMST. The results of the study show that PT. IMST has
implemented a fairly good internal control system in the sales and billing process
in accordance with the procedures set both theoretically and in accordance with
the provisions at PT. IMST. The sales process does not yet have a special
department or section that handles credit terms.

Keywords: Internal control system, sales, billing
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