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ABSTRAK 

 

EVALUASI PELAYANAN INFORMASI OBAT HIPERTENSI 

(AMLODIPINE DAN CANDESARTAN) OLEH TENAGA 

KEFARMASIAN DI BEBERAPA APOTEK PROGRAM RUJUK 

BALIK (PRB) DI SURABAYA 

 

INDRI GUSTI NINGSIH 

2443020077 

 

Program jaminan kesehatan nasional melalui program pengelolaan 

penyakit kronis bertujuan memelihara kesehatan peserta BPJS yang 

menderita penyakit kronis, seperti hipertensi, dengan memberikan 

pelayanan kesehatan yang efektif dan efisien. Penelitian ini bertujuan untuk 

mengevaluasi kualitas pelayanan informasi obat yang diberikan oleh tenaga 

kefarmasian di apotek program rujuk balik di Surabaya. Menggunakan 

metode kualitatif dengan pendekatan cross-sectional, penelitian ini 

melibatkan observasi langsung di 30 apotek program rujuk balik. Hasil 

penelitian menunjukkan bahwa pelayanan informasi obat di seluruh apotek 

yang diteliti masuk dalam kategori “kurang”, dengan persentase <56%. 

Meskipun aspek penjelasan terkait frekuensi dan waktu penggunaan obat 

(pagi/siang/malam) sudah cukup baik, informasi seperti indikasi obat, 

interaksi obat, kontraindikasi, efek samping, dan suhu penyimpanan obat 

tidak diberikan secara memadai. Pelayanan informasi obat sebagian besar 

(60%) dilakukan oleh tenaga teknis kefarmasian. Namun, berdasarkan 

persentase tertinggi pada pelayanan informasi obat yang diberikan oleh 

apoteker dan/atau tenaga teknis kefarmasian tidak menunjukkan adanya 

perbedaan. Hal ini menunjukkan kurangnya perhatian terhadap pentingnya 

penyampaian informasi yang tepat dan lengkap. Kesimpulan penelitian ini 

menekankan perlunya peningkatan standar pelayanan informasi obat di 

seluruh apotek program rujuk balik di Surabaya dan perlu penelitian 

lanjutan untuk mengetahui faktor-faktor yang menjadi kendala bagi tenaga 

kefarmasian dalam memberikan pelayanan informasi obat.  

 

Kata kunci: Pelayanan informasi obat, Tenaga kefarmasian, Kualitas  

                     pelayanan, Hipertensi, Apotek 
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ABSTARCT 

 

EVALUATION OF ANTIHYPERTENSIVE DRUG INFORMATION 

SERVICES (AMLODIPINE AND CANDESARTAN) BY 

PHARMACEUTICAL WORKERS IN SEVERAL RESERVERSE 

REFERRAL PROGRAM (PRB) PHARMACIES IN SURABAYA 

 

INDRI GUSTI NINGSIH 

2443020077 

 

The national health insurance program through the chronic disease 

management program aims to maintain the health of BPJS participants who 

suffer from chronic diseases, such as hypertension, by providing effective 

and efficient health services. This study aims to evaluate the quality of drug 

information services provided by pharmaceutical personnel at pharmacies in 

the reverse referral program in Surabaya. Using a qualitative method with a 

cross-sectional approach, this study involved direct observation in 30 

pharmacies of the reverse referral program. The results showed that drug 

information services in all the pharmacies studied fell into the "lacking," 

category, with a percentage of <56%. Although explanation aspects related 

to the frequency and timing of drug use (morning/afternoon/evening) were 

relatively good, critical information such as drug indications, interactions, 

contraindications, side effects, and drug storage temperature were not 

provided adequately. Drug information services were mostly (60%) 

performed by pharmacy technicians. However, based on the highest 

percentage of drug information services provided by pharmacists and/or 

pharmacy technicians, there was no difference. This indicates a lack of 

attention to the importance of providing appropriate and complete 

information. The conclusion of this study emphasives the need to improve 

the standard of drug information services in all pharmacies of the referral 

program in Surabaya and the need for further research to determine the 

factors that are obstacles for pharmaceutical personnel in providing drug 

information services.  

 

Keywords: Drug information service, Pharmaceutical personnel, Service 

quality, Hypertension, Pharmacy 
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