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ABSTRAK 

 

 

Komunikasi adalah bentuk interaksi interpersonal, termasuk komunikasi jarak jauh 

antara anak dan orang tua. Melalui komunikasi, gagasan dan emosi dapat 

disampaikan. Penelitian ini mengkaji komunikasi jarak jauh antara orang tua dan 

mahasiswa perantau di Surabaya dengan pendekatan studi kasus kualitatif. Data 

dikumpulkan melalui wawancara dan dokumentasi, lalu dianalisis menggunakan 

teknik pengkategorian, penjelasan langsung, penyusunan pola, dan penarikan 

kesimpulan. Hasil penelitian menunjukkan bahwa meskipun komunikasi jarak jauh 

mempermudah keterhubungan, kedalaman hubungan berkurang karena 

keterbatasan interaksi tatap muka dan keterlibatan langsung. Hambatan komunikasi 

memengaruhi kehangatan hubungan keluarga. Namun, kemajuan teknologi menjadi 

solusi untuk menjaga komunikasi, asalkan ada saling pengertian dan penghargaan 

atas perbedaan keadaan, sehingga hubungan kekeluargaan tetap erat. 

 

Kata Kunci: Komunikasi Interpersonal, komunikasi jarak jauh, mahasiswa 

perantau. 
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ABSTRACT 

 

Communication is a form of interpersonal interaction, including long-distance 

communication between children and parents. Through communication, ideas and 

emotions can be conveyed. This research examines long-distance communication 

between parents and migrant students in Surabaya using a qualitative case study 

approach. Data was collected through interviews and documentation, then analyzed 

using categorization techniques, direct explanations, pattern formation, and 

drawing conclusions. The results showed that although long-distance 

communication facilitated connectedness, the depth of the relationship was reduced 

due to limited face-to-face interaction and direct engagement. Communication 

barriers affect the warmth of family relationships. However, technological advances 

are a solution for maintaining communication, as long as there is mutual 

understanding and appreciation for differences in circumstances, so that family 

relationships remain close. 

 

Keywords: Interpersonal Communication, long distance communication, migrant 

students. 


