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Abstract
Purpose — The purpose of this paper is to systematically review existing research on organizational change
capabilities (OCC), which remains fragmented. This study aims to fill gaps in the literature by scientifically
discussing contributions and highlighting the main issues with previous research findings regarding the
dimensions that comprise them, as well as the antecedents and consequences of OCC.
Design/methodology/approach — This paper searched all research that studied OCC and published from
2005 to 2020. In total, 48 studies out of 249, found on Scopus and EBSCO-host, were included in the review.
Findings — This research found that OCC is a complex concept and that it has many definitions and
dimensions. The findings also suggest that existing research has found that a number of organizational and
individual factors are antecedents of OCC and have consequences for organizational outcomes.
Research limitations/implications — This review was only conducted on scientific publications from
two article databases. Future research should search other databases on OCC as the broad concept may
provide additional insights.
Originality/value — Literature on OCC is limited, and there is still no generally accepted definition of OCC,
the different perspectives and measurement dimensions. On the other hand, for academics and practitioners,
this study provides a comprehensive, critical systematization of the limited OCC academic literature. This
study also offers opportunities for further research to address the limitations of empirical testing of OCC
constructs, antecedents and consequences of the various theories and methodologies.

Keywords Organizational change, Dynamic capability, Systematic review,
Organizational change capability, Strategic management, Organizational performance, Economic impact

Paper type Literature review

Introduction
The challenge facing organizations today is a fundamentally constant change (Chen ef al,
2018), always occurring in a “from here to there” process (Tsoukas and Chia, 2002). The “there”
in this process is not a static state; it is a moving target — a constant set of continuously
morphing conditions (Malone, 2009). To survive and thrive in making change, organizations
should develop their change capabilities (Meyer and Stensaker, 2006). These capabilities have
been labelled “organizational capacity for change” or “organizational change capability” by
Management Rscarch Reviews existing research (Judge and Elenkov, 2005; McGuiness and Morgan, 2005; Soparnot, 2011).
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Organizational change capabilities (OCC) are considered generic for all other dynamic Qrganizational

capabilities (DCs) embedded in an organization (Oxtoby et al., 2002), which represent broad,
dynamic organizational capabilities that allow firms to adapt legacy capabilities to threats
and new opportunities to be able to create new capabilities (Judge and Elenkov, 2005). OCC
is most accurately understood as a “meta-capability” that enables organizations to remain
competitive in a highly environmental dynamism (Judge et al, 2009; Kok and Driessen,
2012). This review was conducted in 2005 following Judge and Elenkov (2005), an OCC
study with the highest number of citations (101). Using the resource-based theory (Barney,
1991), the authors conceptually describe and empirically test a new, important
organizational capability, namely, organizational capacity for change. Furthermore,
Soparnot (2011) argues that the term has gradually been receiving more academic attention.
However, despite the growing body of literature on OCC, there has been no attempt to
synthesize previous insights.

Based on Google Scholar, articles related to OCC from 2005 to 2020 were increasing,
though, from 2009 to 2020, the number both increased and decreased. This trend is
interesting considering this capability is of particular importance in dealing with changes
that are currently increasingly complex, though there has been no in-depth study in this
field. However, many organizational change initiatives fail (approximately 70%) (Beer and
Nohria, 2000). OCC is an attempt to characterize the overall nature of the research-based
view’s (RBV) notion of DCs for a particular organization (Judge and Elenkov, 2005). OCC
represents an organization’s capability to implement constant change (Teece et al, 1997,
McGuiness and Morgan, 2005). OCC may be similar to “absorptive capacity”, which is also
conceptualized as a DC that characterizes how organizational processes and routines adapt
and change (Cohen and Levinthal, 1990). There are even terms that are highly similar to
OCC, such as readiness to change (Armenakis et al, 1993), organizational flexibility
(Palanisamy and Sushil, 2003), organizational becoming (Tsoukas and Chia, 2002) and
organizational adaptability (Staber and Sydow, 2002). Some of these terms cover more single
dimension, focusing especially on employee attitudes towards change, whereas OCC is said
to include distinctive competence (Heckmann et al, 2016) because it covers employee
attitudes, leadership capabilities and organizational infrastructure, which represent a
bundle of resource (Judge et al., 2009) for bringing about change.

There are two perspectives on OCC, the first of which is capabilities, which are a
combination of managerial and organizational capabilities that allow organizations to adapt
competencies more quickly and effectively to survive and develop (Judge and Elenkov, 2005;
Judge and Douglas, 2009). The second perspective explains not only the ability of an
organization to learn and adapt its competence to a changing environment but also the
ability to implement said changes (Soparnot, 2011). In addition, this perspective proposes
that organizations may respond to environmental changes reactively (by adapting existing
competencies) and proactively (starting or developing completely new competencies). The
first perspective focuses on the capability of the leader by using eight dimensions, including
trustworthy leaders, trustworthy followers, capable champions, involved management,
innovative culture, accountable culture, system thinking and system communication (Judge
and Elenkov, 2005). On the other hand, the second perspective emphasizes organizational
capabilities related to learning capabilities, changing process capabilities and capabilities to
build a changing context (Soparnot, 2011). Based on these observations, a systematic review
of existing literature on OCC is needed to consolidate fragmented insights and provide
scholars with a more comprehensive understanding of the current state of the literature and
identify knowledge gaps to guide future studies.
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In accordance with the objectives of this study, the following stages are carried out. Firstly,
the study briefly reviews the basics of OCC definitions, dimensions and perspectives. The
author also describes a systematic approach to identifying and analysing existing literature.
Secondly, the paper summarizes and evaluates the knowledge included in each topic. Thirdly,
after synthesizing knowledge, the researcher assesses and evaluates the findings in this
research area. On the basis of these insights, the research then highlights important directions
for future research. The paper closes with concluding remarks.

By drawing on the insights of the review, this study also makes several contributions.
Firstly, this study offers a more comprehensive understanding of OCC, which is still
fragmented. Secondly, this comprehensive review of more than 200 scientific articles aids in
creating an understanding of the OCC research approach for academics and practitioners.
Thirdly, this study is important in developing a roadmap for future research and highlights
possible theoretical and empirical developments of literature on OCC. This research
highlights how the adoption of theories such as the RBV, DC, organizational learning (OL)
and leadership theory aid in explaining how OCC develops and affects work outcomes and
can explain the relationship between OCC and relevant variables.

Research method

This research applies the systematic review method proposed by Tranfield et al. (2003), who
describes specific principles for using systematic reviews in management research and
argues that a systematic review enhances the quality of the review process by constructing
a systematic, transparent and reproducible review of the literature. Systematic reviews aid
in finding scientific contributions to research or question areas (Becheikh et al., 2006). This
rigorous method is applied to a series of scientific publications, key areas of concern and
potential proposed ways of advancing OCC-related research are identified.

Systematic review procedure
Tranfield et al (2003) state that the systematic review procedure in management requires a
three-stage formula, namely, planning, executing and documenting the review. Each stage
includes several steps but based on this study’s requirements; the steps were adapted to suit
the review procedure. This formula has been adopted and tested by other management
studies (Khan et al., 2020). These steps are described in the following section.

Defining research questions. This research aims to systematically synthesize and
integrate existing research on OCC, which begins by asking two research questions:

RQI. What does the literature as a whole suggests regarding current OCC concepts and
research?

RQ2. What possibilities are available to future research to further develop and expand
on existing literature in this domain?

Identifving keywords and search strategy. Peer-reviewed papers on the subject OCC were
identified by browsing the Scopus and EBSCO-host databases. The two databases were
selected because they are largely comprehensive, and their search functions allow for
sufficient accuracy (Pascucci et al,, 2018). Scopus is a comprehensive electronic database
with over 18,000 articles from more than 5,000 international publishers, including coverage
of 16,500 peer-reviewed journals in the scientific, technical, medical and social sciences
(Phillips et al, 2015). EBSCO-host also has an extensive record, keeping 98% of
bibliographic records for 25 business and management journals with the highest impact
factors (Niesten and Stefan, 2019). A search strategy was defined to identify the maximum



number of related studies from the chosen database. The strategy describes three search  Qrganizational

criteria, namely, scope, search method and the search string. All studies were conducted
from 2005 to 2020. The first paper to meet the selection criteria and with the highest citation
was Judge and Elenkov (2005), published in the Journal of Business Research.

The articles on these databases were accessed through the author’s university learning
resource centre. The author initially searched for papers with “organizational capacity for change”,
“organizational capacity to change”, “organizational change capacity”, “organizational capability
for change”, “organizational change capability”, “change capacity” and “change capability” in their
title. As a result, a total of 249 papers were found, a total of 103 articles from the Scopus database,
and 146 articles from the EBSCO host database. The search initially reached a sample of 249.

Selecting and assessing the quality of primary studies. Following the guidelines of
Tranfield et al. (2003) and consistent with prior review studies in different management
disciplines and consistent, articles were chosen that met all of the selection criteria outlined
as follows: papers published in peer-reviewed journal outlets; papers that address all or
some of the variable OCC; papers written in English. The author determined the relevance of
the study by reading the title, abstract and the full text of the paper. The author removed
papers not written in English (10), duplicate articles found in previous searches (92) and full-
text search results of selected papers that did not meet the OCC review criteria (90). At this
stage, 57 relevant articles were chosen to review from an initial collection of 249 studies.

Quality assessment. The purpose of the quality assessment is to evaluate the validity of
the chosen studies, provide appropriate justification and provide readers with the
information necessary to identify whether this review strategy can be applied to their own
research (Christofi and Vrontis, 2017). However, a major challenge in developing systematic
review methodologies lies in designing and implementing quality studies (Tranfield et al.,
2003). In parallel, at this stage, the author refers to Ahmad and Omar (2016) by selecting
articles from Scopus indexed journals. Scopus has been used because of its wider coverage
of relevant, high-quality publications. The author also provides a quality checklist to two
academic researchers who are members of a research group related to DC to verify the
robustness and clarity of the quality criteria used (Christofi and Vrontis, 2017). The results
of both checks were cross-checked with the results considered by the researcher, and after
mutual agreement based on the quality criteria established by the study, the number of
articles was reduced by 9-48.

Data extraction. After quality, data were extracted from the selected studies to check for
human error and bias (Tranfield et al, 2003). Extracted data was then transferred to an
Excel spreadsheet, which records information about the author, year of research, the
purpose of research, research design and data, theory and a summary of study results
(Appendix).

Reporting and dissemination of findings

This section presents the findings of previously reviewed research by discussing our
response to the first research question (RQI). These findings reflect information on the
development of academic publications, OCC definitions, theoretical lenses, methodological
applications and the antecedents and consequences of OCC as identified by previous
research.

Data were collected from a number of scientific publications in the research domain,
covering a time frame of 15 years. The earliest articles in the review were published in 2005.
Initially, there were only a few publications related to OCC, though this number increased in
2009 despite fluctuating; the highest number of publications was in 2016 (Figure 1). Table 1
shows the journals that published articles related to OCC categorized based on the Scopus
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Figure 1.
Rise in publications
on OCC

Z //\\ .
;‘ \/ WA
2\_//\/\ VA

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

ranking index. Scopus, in assessing the journals, makes a grouping of journal quality with
the term “quartile”, with four quartiles, namely, Q1, Q2, Q3 and Q4. Q1 is the highest or most
important cluster in terms of journal quality, with 12 articles, followed by Q2 (18 articles), Q3
(three articles) and Q4 (five articles). In addition, 10 articles, which were not ranked because
they were from conferences or proceedings (no ranking in the Scopus database) and several
articles from EBSCO-host, which, after being assessed by two researchers who reviewed at
the quality assessment stage, were included in articles of relatively high quality. Most of the
journals were published in the field of organizational and strategic management (Journal of
Business Research, Journal of Management Studies, Baltic Journal of Management, Journal
of Business Strategy, etc). and specifically change management (Journal of Organizational
Change Management, Journal of Change Management, International Journal of Knowledge,
Culture and Change Management, etc.).

Articles by Judge and Elenkov (2005) are the most cited articles. The total number of
citations from the 48 articles reviewed was 741 recorded in the Scopus database, though the
citation does not necessarily indicate an article study in the same field. Judge is the author of
several studies related to OCC with a high number of citations. The year of publication of the
most cited OCC articles was 2005 (Judge et al.; McGuiness and Morgan; Kerber and Buono)
and 2011 (Soparnot; Ates and Bititci).

Theoretical foundation

Definition of organizational change capability

Several studies have introduced the concept of OCC or capacity (Mcguiness and Morgan,
2005; Judge and Elenkov, 2005; Soparnot, 2011). Because the concept is in its infancy, the
definitions vary but reflect the same ideas. Some studies have separated content from the
change process (McGuiness and Morgan, 2005). On the other hand, Andreeva and Ritala
(2016) suggest that organizational change, as a DC, includes both components. As stated by
Eisenhardt and Martin (2000), the efficient implementation of DCs requires “both the
ingredients (1e. key commonalities of capabilities) and the recipe (ie. order of
implementation).”

Some empirical literature has described the change as a rare discontinuous event or
project approach (e.g. economic transition in Judge et al., 2009), whereas OCC, as an example
of “pure” generic DCs (Andreeva and Ritala, 2016), is an example that change is a
continuous process. This capability, unlike domain-specific capabilities, does not become
obsolete in dynamic environments over time because it involves both reactive (adaptive) and
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Journal of Business Research

European Journal of Marketing

European Planning Studies

International Journal of Production Research
Thunderbird International Business Review
Management Decision

Health Care Management Review

Journal of Managerial Psychology

Human Resource Management Journal

Journal of Management Studies

Journal of Organizational Change Management

Journal of Change Management

Journal of Health, Organization and Management
Personnel Review

Baltic Journal of Management

SAGE Open

Service Industries Journal

School Leadership and Management

Journal of Business Strategy

Team Performance Management

Chinese Management Studies

Leadership in Health Services Leadership in Health Services
International Journal of Health Planning and Management
Cogent Business and Management

Journal of Entrepreneurship Education

International Journal of Learning and Intellectual Capital
Research in Organmizational Change and Development
International Journal of Knowledge, Culture and Change Management
Change Management

Organization Development Journal

Development and Learning in Organizations

Int. J. Strategic Change Management

Academy of Management 2008 Annual Meeting

The International Journal of Human Resource Management
Q Manage Health Care

Academy of Management Annual Meeting Proceedings
Revue Sciences de Gestion

SAM Advanced Management Journal

Organization Development Journal

EBS Review

Journal of Business Chemistry
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Table 1.

List of journal outlets

proactive (innovative) components (Wang and Ahmed, 2007). Future empirical testing of
this capability should focus on the long-term performance, growth and survival of an

organization.

Based on the papers reviewed, the definition of OCC often referred to is the definition
of Judge and Elenkov (2005). Almost 40% of articles reviewed referenced Judge and
Elenkov (2005), Judge et al. (2009), others referred to Kerber and Buono (2005) or Buono
and Kerber (2010) (9.14%), Soparnot (2011) (19.14%) and 4.25% referenced McGuiness
and Morgan (2005) (Table 2). Judge et al (2015) use the term “capacity” as in
“organizational capacity for change”, “organizational change capacity” (Soparnot,



(panurguo9)

9} S9[BUS JRY) Jusunisnipe

Pue SuruIes] SNONUUO0I JO $S9001d
JIWRUAD B $9QLISIP ATuo Jou Ajoeded
8uey ‘19AIMOY “Aiqeded drueuAp

' sny) st AJ10eded 93uey)) 'SJUIAd
P3JR[0SI SB 93URLD JO MIIA JuRUIIOPaId
S,2IMJBIS[ 9Y) 03 ATRIIUOD ST YOIYM
QuuI} J9A0 SASURYD 9[dN)[NW U0 SNOOJ

& sardu SIy ], JUSWUOIIAUS S)1 0} Jdepe
A[3uB)Su0d 0) S9SURYD [BUOLBZIUBSIO
areridoxdde juswdut pue do[aasp

0} A)1[Ige S UOI)BZIUBSIO UR SB PAULLIP
3¢ urd A1orded d3ULYD [BUOLIRZIURSI()
JUSWUUOIIAUD

SuoT}EyId

7.1 ‘(110¢) Jouredog
SUONEIO (71

S)1 Ul S9ZURYD 0} 9SU0dSal [RULIOU B SB 0107)10q 193] pue ouong
S9SURYD [BULION ® g 90Uo 3sn{ J0u 9FUBYD 0} UOI)BZIUBSIO suoneyo L17
sagueyd a[diy A @ ue Jo A1[iqe ayy — Loeded asuey) (500Z) ouong pue 1qI93]
QSUBYD JUBSSIOU] @ SOATJRIIUL 9FURYD PIJR[AI-I9)UI
93URYD JUSWUOIIAUG] ® JO S9LI9S SUIPBISED B SULSRURW pUuB
SaguLYD Surpedy Joy A1jiqeded € Suraq 90UISSd
[euoneziuesio ajeridoidde sy -]98ueyd Juessaoul Sunuatws[dur
Juswd[dwt pue do[PA(] @ Jo Aipiqeded s uorjeziuesio
agueyd ue syuasaxdar jey) [ - -] 3onnsuod Suonen
JurSeuew pue Suipey| e QAT}RULIOJ JusuodwWod-1nu B SI G {(S00Z) ueSIoN
SASUBYD [BJUSTUUOIIAUD uoneydepy e (0D0) Lpiqeded a3ueyo [eUOLBZIURSI() Pue SSaUMOHIN
SNONUIU0D JO 30BF Y} UI" JONISUOD J[PUN( 9INOSAI JIWRUAD B SB
SIAREN I 9AT}RULIOJ JUSUOdWOd-HNW € ® pauyap St D)) "SenI[Iqeded Mau 3jeaId
PAIISp B 03 e Juasaxd sy a[pung e SE [[om s sanrun}ioddo pue sjeaay) mau
WOIJ 9A0W A[3IRII[9P 0F" " proiq e 01 san[iqeded pio ydepe 03 9sLId 191U SUOLIBID 66 (6002)
Ayiiqeded Anqy e ) SMO[[e Jey) A)fiqeded [BUOLjRZIURSIO Se[3no(] pue a3pn[
-~9[pung e jo sunnol pue Anpqede) o ONUBUAD PUB PROI] B SB PAUyap st (300) SUOLBID 967 (S008) 2001730
pauwraned Q[qeieadarayy - - foede) o 9dueyp 10J AJ10rded [RUOnRZIURSI() AONUS[H pue a3pn[ uonIuya([
UOISuaWIP SULIS) UL 90UIJJI(] D)0 JO UOISUSWIP PUL UONIUL(] oyny
JUOTYIUIJAP JO SUSA[H
Q
S
=]
85
SR
E=IN7)
=R
W S 1o SRS




— e :
S %t 3 3
S g8 2
o= 0
55 W.a
e
o O
<
Q0
=
o
(panurguo2)
Ao PUE JUSUIITUWIOD 3} SUTUTRIUIRT
[RUOL)BZIUBSIO [BULIOJU] ® SueawW) 1 Jo A319U9 9Y) Surure)sns
93UBYD J0J S90.N0SII PUE {($9859001d pUR SWAISAS 9IMIonns
9rerrdoxdde Surpraoid S)L UL ‘19))e A} Aq ‘ST Jet]) — 9)BUI|D ST
pue amjonys aantoddns ur A)3aed pue uonezZIuesIo sy} Jo 91njmo
-8ueyd & Jurp[ing jo A ur) 31 adeys 03 A[Iqe 9y (2.nymnd
$$900.d 93urYD 9} SAJe[IOR] SONIATIOR 0] SI9JAI12.MNONNG @ [euonezIuBS.I0 9y} JO 11ed SI yorym
JBY) 2IM3ND IO AJBWI[D 93ueyo Suruiojed UOI}BPUNOJ PISB(-aN[BA 3} ‘A[oureu
[BUOI}BZIUBSIO UB S PIULIP Jo sordurid ay) sajetodioour ‘SI9qUUISW [BUOL)BZIUBSIO A( passassod
st Ay111qeded JX03u00 A3UBY) uorsuswIp $s9001d SaN[eA JISB( J1[}) 23URYD JUBSSIOUL
"A[PATIOJJO A, "$9889001d pUB SWAISAS JOJ UOLIBPUNOJ 9[(BIINS B 9IB 3S3Y ],
9dueyd Sunuawedur ‘S9IN30N1S 1191} Y3noay) 93uryd
Ul $958900.1d PUB SWR)SAS agueyd adeys 0y HIIqy e [BUOI)BZIUBSIO JURSSIOUT Surjustua|dur
‘S91M)oNNs p[mg 03 (I9pes] sassao0ad JO SSOUAATIIRIIS A} SUTULISISP
[eUOnBZIULBSI0) UOI}RZIUBSIO [BUOL)BZIULBSIO [BULIO] © AT9A1309][00 1B} SJUSUOAW0D DAT)BULIOL (S00g) ue3I0I
Ay Jo Aqiqeded ayy Ayoeded aaroadsoayur 921} SurAey se pazi[en)dadouod st D)0 pue SsaumndN
St A1piqeded ssaooad asuey)) s, uoneziuesio ay) sayoeordde UOLIIUNUIWOD
(0661 TRYIUIAT PUB USYO)) UOISUSWIP SUIULIES[ Y[, @ SWI)SAS pue JUIMUIY} SWI)SAS
$$900.d 98ureyd 9y ur )1 Adde 93uryd SpIEMO) 9IN3[ND J[EBIUNOII. ‘D.MJ[ND IAIJBAOUUL
PUB 33Pa[MOUY MU ULIOJSURT) UOTBZIUBSIO U UMM JUSWIDSBUBW PIAJOAUL ‘SUOIdUIRYD
pue qJosqe o031 Ajiqeded SI9QUIDW JO SSOUSUI[[IM d[qeded ‘S1oMO[[0] AYII0MISNI)
s, uoneziuesio ay) st Aiqeded pue A1[iqe 9y} SUUBYUD 0} ‘SI9pLI AYJI0MISNI) ‘A[SUIRU
Jurures] [euonezIuesI() SI9JAI JOQUIDLU [BUOI}RZIUBSI() ® ‘S9859001d/SWRISAS [BUOIIBZIURSIO
SOATJRIIIUT 93UBYD JUBSSIOUT 9Z1310US [BULIOJ PUE 91NJ[ND [BUON)BZIURSI0
93ueY O1J103dS JO 198 payens Jey) S9ALIRIUL 93URYD d109ds [euLIofuI ‘sanfiqeded uewny
B juswe[dl pue 9)e[NULIO} JO 39S paynes B jusadur JO SANSST SUTULISU0D )))() JO SUOISUWIP
0) $99A0[dWd puB SIDPLI| pue 9)e[NULIO) 0} S3vA0[dwd PRIB[RLIIUL INC JOULSIP IS
JO JuUIIIIIOD pue AJoeded Jo Ay1oeded pue JUITIUWO)) & punoj (500g) Sersno(] pue a3pn[ woiy (6007) se[sno( pue a3pn{ 700 Jo
St A)1jiqeded uewingy sanIiqeded uewnNg o Apn3s JusIdO[OAID JIJBWN)SAS 9IS Y ], (G00Z) AOY UL pue a3pn[ UOISUSUI(]

Sa3uryD 980t JuswL[dur 03 AI[IqR 3y}
S9LIDSIP OS[E IN( SIOUBISWNIIID 9.1INJ
umous[un ym 9dod 01 uoneZIuBSI0

uoISuaWIp
/UOBIULAP JO SJUSIYF]

SULI9} UT U1

D00 JO UOISUAWIIP PUE UOBIULA(

Joyny




Ayoeded 9A109ds0IIUT S UOT)RZIUBSIO
a3 seyoroxdde uorsuawIIp

Surures| ay) pue dgueyd Sunjuswadur
Jo sopdourid ay) sayeiodioout
UOISUSWIP $$9001d A L1BYHO0WS
$50001d 23UBYD A} S BUI JBY} SSI.MOSAI
SUTBIUOD UOISUSIUIP JXAJUO0D 3 ],
“SuIuLIR|

pue ss900.d Jx2)u09 ‘A[pwreu ‘Ayoeded
9SUBY JO SUOISUSUIIP 931} SSYTJUSPI

000 30 £pms (1107) sdouredog (1102) Jouredog
UOIRZIUBSIO
UR 10J 9.N)[ND dATJRI[IOB]-23URYD
& Sunjead pue SUIp[INq 0} SI9JAI AIMIMN))
98ueyd 10} $30.1n0sa1 jeridordde
Surpraoad pue 2.mjonns aantoddns
-98URYD B SUIP[INg JO SAIIALIR 0] SI9JAI
2m3onng "saydroIdde dSuryD JuaIRHIP
$s9001d J0 doue)dadde pue Surpue)sispun
93uryd 9y} 9)BJI[IOR] JBy) ue 3urdo[aAap 0) uonuale Jeals Aed
S}9SSE ‘S90IN0SAT SUTBIU0D SN UON)BZIUBSIO Y ], "9SURYD SPIBMO)
UOISUSWIP JXIJU0D Y], @ UORZIURSIO UR UIIIM SIS
UOI)BZIUBSIO UR I0J 91NN JO SSQUSUI[[IM PUB AN[ICR 3} SUIDUBYUS
SATIEJ[IOB]-23URYD B SUI)BIID 0} S19J91 Jo(UISW [BUOHBZIUBSI() "2IM3Nd
pue SuIp[mg 0} S19Ja1 MmN e PuE 21JoNIs ‘I9qUISW [BUOI)RZIUBSIO
"91NJ]ND [RUOLJBZIUBS IO D00 Pl 03 sanssI juejroduut (500Z) ouong pue 19qIa3]
9y} Jo 3red axe Yorym 99L[} UO SNOOJ 1SN SUON)BZIURSI() (S007) 19¢193] pue ouong
‘uoneZIuBS3I10 94} JO SIAQUISW (nssT 90M0S31
Aq passassod sanjea dIseq e A[o81e] S1 A)10eded — SOAT)RIIUL 9FURYD
A} ST ASUBYD SNONUIIUOD J1J103dS JO 398 PayIRLS B Juswaduut
J10J UOI)BPUNOJ J[(R)NS |/ ® pue a)e[nuLIo} 03 seakodws Jo Ayoeded
UoISusWIpP SULIS) UL 90UIFJI(] D)0 JO UOISUSWIP PUL UONIULS(] Joyny

/UOTIULIAP JO SJUSUWIAH

MRR
46,1
54

Table 2.
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(2005) use the term “organizational change capability”.

The first element of definition, “capability”, as shown in Table 2, is represented by the
terms “capacity”, “capability” and “ability”, which refer to high-level routines (or sets of
routines) that, together with implementing input flows, confer to organizational
management a set of decision choices that produce significant outputs of a particular kind
(Winter, 2003). The second element of the definition, namely, “a bundle”, represents “broad”,
“bundle”, “multi-component formative construct”. The two elements are combined into “the
repeatable, patterned and routine of a bundle-capability”. The definition of the third element,
based on the terms “adaptation”, “leading and managing change”, “develop and implement
appropriate organizational changes”, is in line with the definition of “to deliberately move
from its present state to a desired future state” (Harigopal, 2006). The fourth element,
namely, “continuous change”, represents “environmental change”, “incessant change”,
“multiple changes” and “normal changes”.

This study defines OCC as the repetitive, patterned and routine ability of an
organization, consisting of learning ability, change process capability and changing context
ability to deliberately move from a present state to the desired future state (change) in the
face of continuous environmental change.

Dimensions of organizational change capability. The development of the concept of OCC
as a generic DC provides important substance for discussion of the dimensions of OCC
formation. Based on the review, there are four authors across six articles who define
dimensions that comprise OCC. Three articles are empirical research (two qualitative and
one quantitative), and three articles are conceptual narratives. Among the articles related to
the OCC instrument, two articles offered validation of the OCC instrument, and one article
discussed the OCC practice instrument, which was conducted in the context of a health care
organization (two articles) and multi-industry (one article). Future research should review
existing instruments, particularly with the OCC dimensions proposed in various
organizational contexts.

Based on the four articles that received the highest number of citations in Google Scholar
(Table 2), the author presents several dimensions for building OCC, which are summarized
into four dimensions of capability on individual and organizational levels. On an individual
level, the human capability is the capacity and commitment of employees to formulate and
implement a stratified set of specific change initiatives. This concept uses a bottom-up up
approach (Andreeva and Ritala, 2016), in which change capabilities are examined from a
micro-foundation perspective (Figure 2). Highlighting the importance of considering
individual levels of analysis, Judge and Elenkov (2005) found that the gaps in the
perceptions of change capabilities among top managers, middle managers and frontline
workers significantly worsened the environmental performance of firms. Future research
should not focus on the behaviour and activities of (top) managers or the organization only,
instead of covering all groups of employees.

On an organizational level, the OCC dimensions include OL capability, change process
capability and change context capability, which is in line with DC activities, namely, sensing,
seizing and transforming (Teece, 2007). The first capability, namely, OL capability, is also
defined as an organization’s introspective capacity (Soparnot, 2011). This paper defines the
concept as the organization’s capability to absorb and transform new knowledge and apply it
during the change process (Cohen and Levinthal, 1990). This dimension deals with the
introspective capacity of the organization and plays a central role in structuring the
components of change capacity. Process and context capability are built within the framework
of learning capability (Soparnot, 2011. In other words, learning capability is the initial
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Figure 2.
Dimensions of OCC
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capability in building OCC (Figure 2). Judge and Elenkov (2005) relate this capability to the
capabilities of human resources or the organization (members) (Kerber and Buono, 2005).

The third capability-change process capability is the capability of the organization
(organizational leader) to build structure, systems and processes (McGuiness and Morgan,
2005; Kerber and Buono, 2005), formal organizational processes (Judge and Elenkov, 2005)
or principles of change (Soparnot, 2011), in implementing change effectively. Leaders play
an important role in the change process because they have a symbolic identity, are skilled,
and form a political “support” team (Soparnot, 2011). Fourthly, a capability that facilitates
the implementation of continuous change is defined as an informal organizational culture
(Judge and Elenkov, 2005) or change context capability. This capability exists in the form of
basic values possessed by organizational members, namely, a value-based foundation part
of the organizational culture (McGuiness and Morgan, 2005) that facilitates organizational
change (Kerber and Buono, 2005) to make it more efficient (Soparnot, 2011).

Figure 2 presents the dimensions of OCC on a continuum. Based on the series of OCC
formations, learning capability is the initial capability for OCC formation, meaning the level
of OCC implementation is the lowest. This capability also affects process and context
capability with the highest level of implementation. Based on the micro-foundation
approach, the three organizational capabilities originate from human capabilities (individual
level). One form of process capability is that the behaviour of leaders who behave
transformatively play an important role in the change process (Stouten and Rousseau, 2018)
to build structures, systems and processes (McGuiness and Morgan, 2005; Kerber and
Buono, 2005). This leadership is influenced by competencies developed through training or
learning (Lam and Schaubroeck, 2000), as well as their accumulated experience (Zhao and
Goodman, 2018). On the other hand, the leadership literature also shows that managers with
transformational leadership styles more effectively encourage employee commitment to
organizational change (Battilana et al, 2010), employee motivation to innovate, to create a
positive and collaborative climate conducive to change and innovation (Le, 2020).

Theoretical lenses applied
To advance the understanding of theoretical applications used in existing OCC research,
several theories have been synthesized. The research findings indicate that almost 43.75%



are without theoretical direction; they do not clearly state the theory used, only mentioning Qrganizational

organizational theory or strategic theory and some even mentioning change management
and OCC as a theory. Approximately 14.58% of the articles in the sample refer to DC theory
(Teece et al., 1997; Eisenhardt and Martin, 2000), RBV (6.25%) (Barney, 1991), leadership
theory (12.50%) (Hambrick and Mason, 1984), OL (6.25%) (March, 1991) and other theories
(10.42%). 6.25% of research integrates theory, especially RBV and DC, as well as RBV and
leadership theory.

Organization and strategic management theory

Two theoretical frameworks in the field of strategic management are related to managing
resources and organizational capabilities to maintain competitive advantage, namely, the
RBV and DCs, respectively (Cirjevskis, 2017). Schilke (2018) argues that DC can be
considered an extension of RBV, whereas RBV primarily handles the company’s existing
resources, DC emphasizes reconfiguring these resources. OCC is referred to as generic DC;
change capability is an example of “pure” generic DC (Andreeva and Ritala, 2016) or an
example of DC (McGuiness and Morgan, 2005). Meanwhile, Judge ef al (2009) state that a
leader is a key contribution towards building organizational capacity for change. Leadership
capability is also a component of OCC (Judge and Elenkov, 2005), and a number of studies
have used leadership theory even though there is no dominant leadership theory (e.g. full-
range leadership theory or behavioural leadership theory). Several studies have used the
theoretical framework of OL as organizational processes to acquire, assimilate, transform
and exploit knowledge to produce dynamic organizational capabilities (Zahra and George,
2002), which are represented in OCC (McGuiness and Morgan, 2005).

Other theories

Other theories mentioned explicitly include chaos theory (Goff, 1998), evolutionist school
(Nelson and Winter, 1982) and population ecology (Hannan and Freeman, 1984). These
theories underlie change management rather than OCC.

Methodological application

The empirical studies reviewed have been conducted with quantitative and qualitative
approaches, representing 39.5% and 35.41% of the articles reviewed, respectively (a total of
48 articles). Conceptual articles represent approximately 25.00% of these reviews. A total of
17 quantitative studies were conducted using surveys, and two used secondary data.
Regarding the unit level analysed in the positivist approach to quantitative research, 12
articles used organizational level and five used using the individual level. Furthermore, two
articles examined OOC at the team level and multilevel but have not used multilevel
analysis. On an organizational level, the research sample is one leader or several
organizational leaders (top and middle). Although the individual level uses research samples
in the form of employees, managers and professionals. Most of the qualitative studies
reviewed used case studies, nine articles used single cases and eight articles used multiple
cases. Mixed-methods research or multilevel analyses has received little attention from
scholars and may be worthy of examination in future research. Based on the research
context, among the empirical research reviewed, 71.43% was conducted in non-profit
organizations and 28.57% in non-profit organizations. Meanwhile, the majority of research
settings were in developed countries (USA, Europe and Australia) (61.76%), in Asian
countries (China, Japan, India, Indonesia and Pakistan) (20.59%) and in multi-country
contexts (14.70%). In accordance with the recommendations of Heckmann ef al (2016),
further research should expand the scope of geography with different cultural settings, such
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Figure 3.
Antecedents and
consequences of OCC

as Asia or other developing countries, where research is limited. In addition, further research
should be conducted in a range of organizations, such as service companies, non-profits and
SMEs, which are yet to be studied in depth.

Antecedents and consequences of organizational change capability

After discussing the conceptual definition, theoretical research framework and
methodological application, this paper now synthesizes the empirical evidence reviewed in
relation to the factors affecting OCC and the impact of OCC on performance in this context.
In addition, the paper discusses the mediating and moderating variables that influence the
mechanism and context in which OCC affects the outcome. These findings were derived
from 34 empirical studies identified in the systematic literature review. Prior to the
discussion, the outline in Figure 3 provides an overview of the findings.

Antecedents

As Figure 3 presents, the investigation has identified a number of antecedents relevant at
various levels of analysis, including individual, organizational and environmental levels, to
explain factors that facilitate or hinder the development of OCC. A total of 11 articles that
propose antecedents at the individual factors, 12 articles that examine organizational factors
and three articles that examine environmental factors. However, almost all of the studies on
individual factors are related to the factor of leadership (Kok and Driessen, 2012) or
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managerial capacity (Adna and Sukoco, 2020). Only one article examined employee (rganizational

experiences with change (Court, 2011). The findings demonstrate the central role of a leader
or group of leaders in providing strategic leadership for the company (Hambrick and Mason,
1984), including managing change (Stouten and Rousseau, 2018). However, employees’
individual factors still need to be investigated further; Andreeva and Ritala (2016) argue that
OCC has an “embeddedness” in employees’ attitudes and behaviours (bottom-up)
perspective. These studies used the micro-foundation approach, where micro activities play
arole in building OCC, although this concept has not been studied with multilevel analysis.

Consistent with Schilke’s (2018) review of DCs, organizational experience, as a part of
learning (Soparnot, 2011), is a potential source of DCs. Most of the articles reviewed found
organizational factors, which are OCC antecedents related to learning in organizations, such
as OL (Pudjiarti, 2018), change experiences (Heckmann et al, 2016), knowledge capability,
learning and innovation capability and combinative capabilities (Singh and Burhan, 2018).
The second organizational factor is related to organizational systems, especially in dealing
with change, such as the human resource management (HRM) system (Shipton ef al., 2012),
inhouse consultant (Fredberg et a/.2011), structural flexibility and transparent information
(Singh and Burhan, 2018). In addition, a number of studies have explained organizational
adaptability and alignment (Judge et al, 2009) and organizational financial slack (Judge
et al., 2015) as antecedents of OCC.

OCC sources outside of firm boundaries, in particular, study the role of external
environmental features such as environmental uncertainty (Judge et al, 2009) and industrial
state of development (Judge et al,, 2015). One reason for which environmental dynamism
shows up in different locations may have to do with the varying degree to which scholars
assume managers to be rational (Williamson, 1991); high levels of rationality expect
managers to anticipate that returns to OCC investments are dependent on the degree of
environmental dynamism. The factor of the level of environmental change needs to be
studied because, as stated by Andreeva and Ritala (2016), which OCC is a generic capability
in dealing with sustainable change.

Consequences

In total, 18 studies have analysed the consequences of OCC grouped in terms of the effect on
performance and non-performance, respectively, 13 articles and 6 articles. One article
examined the effect of OCC on performance and non-performance, which is often used in
strategy research, such as organizational performance (Adna and Sukoco, 2020), corporate
performance Judge and Elenkov, 2005, financial or economic performance (Sanchez-Medina,
2020), with most research finding positive effects. Additional support for this claim has
come from other studies that refer to the idea of expanding empirical firm performance
measures to include indicators such as project performance (Heckmann et al, 2016) and
environmental performance (Judge and Elenkov, 2005). This approach is in line with the
recommendations of Ray et al. (2004) to select the appropriate outcome variable, which is
close enough to the type of learning focus ability. Unfortunately, research that measures the
effect of OCC on change performance is limited, whereas OCC refers to the capacity to deal
with change.

Furthermore, six studies studied consequences in terms of non-performance but focused
on other organizational capabilities as dependent variables, such as market orientation (Kok
and Driessen, 2012), strategic ambidexterity (Judge et al., 2015), pricing capability (Liozu
et al., 2014), resilience (Ates and Bititci, 2011) and process innovation (Streete, 2006). As
Andreeva and Ritala (2016) predict, OCC is a high-level capability or a generic capability
that affects or updates domain-specific capabilities or other capabilities. The relevant
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research needs to be improved to strengthen the argument that OCC is indeed a generic
capability.

Some studies have used control variables on organizational, industry and individual
levels, depending on the level of analysis used. The most frequently used control variables
are demographic variables, such as organizational size and organizational profitability
(Judge and Elenkov, 2005), firm activity (Liozu ef al., 2014) and the industrial sector (Judge
et al., 2009). Meanwhile, on an individual level, these variables include gender, educational
position and experience (Sanchez-Medina, 2020). Future research needs to adjust certain
control variables to the research domain, as suggested by Bernerth and Aguinis (2016), such
as organizational age in the context of OCC.

Mediating effect

The study of mediating effects has been divided into mediating effect of antecedents to OCC
and the mediating effect of OCC to consequences, comprising two and six studies,
respectively. Learning and innovation capability mediate antecedent variables to OCC
(Singh and Burhan, 2018). Interestingly, employee trust in a leader (Lei et al., 2019) mediates
both antecedents to OCC and OCC to consequences. Therefore, employees play a role in the
success of change management, specifically the development and implementation of OCC.

In the organizational context, some of the antecedent variables studied include
innovative capability (Pudjiarti, 2018), pricing capability and organizational confidence
(Liozu and Hinterhuber, 2013) and strategy dynamic (McGuiness and Morgan, 2005). Liozu
and Hinterhuber (2013) found that the two dimensions of OCC have a positive and strong
effect on the development of price capability and organizational trust, as well as a positive
effect on the company’s relative performance. It is essentially the distinctive ability of the
change process that enables innovation while allowing people to take risks, fail sometimes
and experiment with new ideas.

Studies of mediation on an individual level are still limited; namely, employee trust is
seen as a key feature of the leader-follower relationship that influences key organizational
outcomes. It would be interesting if further research could enrich this field with studies of
individual-level mediating variables, such as change support behaviour. Consistent with the
findings of Wang and Ahmed (2007), common elements of DCs (OCC in this research) affect
organizational performance indirectly through the specific capabilities and activities that
they generate, update and modify.

OCC as a mediating variable has also been investigated in seven reviewed articles with
different groups of antecedent variables. Adna and Sukoco (2020) tested the mediation of
managerial cognitive capability (individual factors such as leader) on organizational
performance, which was proven to be mediated by OCC. Several other studies have not
specifically examined mediation, though related variables of antecedent-OCC-consequences
still need to be tested again in future research. Heckmann et al. (2016) and Pudjiarti (2018)
propose OCC as a mediating variable of organizational factors related to learning, namely,
the effect of change experience and OL on performance mediated by OCC, and the results
were significantly positive. Judge et al. (2009) examined the effect of environmental factors
on OCC and OCC on performance, finding that environmental factors had no effect on OCC,
meaning that OCC was not proven as a mediating variable. Shipton ef al. (2012) proposed
OCC as a mediating variable on the effect of the HRM system on organizational
performance, which needs to be studied empirically. Further research should also examine
OCC as a mediating variable in the leadership mechanism to produce outcomes or other
organizational factors in this study on performance-based or non-performance outcomes

(Figure 3).



Moderating effects

Researchers have identified relevant moderators of the effects of antecedent variables on
OCC and moderators of OCC on consequences or outcomes one and five articles,
respectively. The moderator variables on the relationship of antecedent variables to OCC
proposed by Shipton et al. (2012) are external factors (national institutional, cultural
environment) and internal factors (HR competence, HR power). Drawing on social capital
theory, Nahapiet and Ghoshal (1998) suggest that HR specialists are called upon to build and
maintain structural, relational and cognitive connections with employees; these connections
come to the fore where change is ongoing. The institutional and cultural environment is
comprising a set of rules and nationally devised ways of working that form the backdrop for
work activity (Shipton ef al., 2012).

In the OCC and consequent relationship, moderator variables are included in individual,
organizational and environmental factors. Adna and Sukoco (2020) found that social capital
middle managers moderate the effect of OCC on organizational performance, though this
study did not use a multilevel analysis. The moderator-organizational variables include
organizational slack (Judge et al, 2015) and organizational size (Judge et al, 2009).
Organizational size is an important contextual variable when considering change and firm
performance because large organizations have the resources to bring about change but
suffer from inertia and political insulation (Judge et al.,, 2009). Organization slack has been
shown to be empirically related to a wide variety of organizational processes and outcomes,
although it still needs to be tested empirically (Judge et al., 2015).

The most frequently studied moderators in DC research (Schilke, 2018) are environmental
factors, including environmental uncertainty (Judge and Elenkov, 2005), technological
turbulence and competitive intensity (Heckmann ef al, 2016). Heckmann et al (2016) found that
the performance relationship of OCC projects was weak when in high-tech turbulence, but the
intensity of competition did not moderate the effect of OCC on performance. However,
moderating variables related to changes originating from organizational factors are still
limited, including the paradox tension of change or magnitude to change, which should be
studied in future research. According to paradox literature, major exogenous change impacts
organizations by increasing the saliency of organizational tension (Smith and Lewis, 2011).

OCC as a moderating variable has been reviewed in three studies. McGuiness and
Morgan (2005) propose OCC to be a moderator of the influence of market and learning
orientation to dynamic strategy. Meanwhile, in a qualitative study, Buono and Kerber (2010)
state that OCC moderated change situations and change management, as well as change
management and loyal reactions to change (Stensaker and Meyer, 2011). These propositions
need to be studied empirically in future research.

Future research directions

This section, to answer the second review question (RQ)2), highlights research gaps in
relevant OCC literature and offers heterogeneous roadmaps for future research. This study
anticipates that many researchers will be interested in undertaking future research on the
suggested OCC.

Future empirical directions

Firstly, there are dimensional differences in forming OCC, although it is the most commonly
used and tested model by Judge and Elenkov (2005) with eight dimensions. However, there
is convergence with other dimensions suggested by Kerber and Buono (2005), Soparnot
(2011), and McGuinness and Morgan, R.E. (2005). This tool may be applied to enhance the
understanding of how a broader OCC is constructed. Further researchers should examine
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the dimensions in constructing the OCC itself, either as separate dimensions or influencing
one another. This model refers to OCC as a collection of organizational capabilities (Judge
et al., 2015). The development of OCC dimension measurement instruments still needs to be
performed, although several studies have tested the OCC instrument validation (Spaulding
et al., 2017) but used different dimensions.

Secondly, several studies have examined the antecedents of OCC in terms of the
individual, organizational, or external environment. However, further research is still needed
on the antecedents of individual factors, which so far have been largely carried out on
individual leaders (Lei et al, 2019). Further research should examine employee individual
factors as antecedents of OCC, and Andreeva and Ritala (2016) state that OCC has
“embeddedness” in employee attitudes and behaviour with a bottom-up perspective.

Thirdly, OCC research has examined the consequences of OCC performance and non-
performance. However, one of the performance dimensions that has not been empirically
measured related to the core capabilities of OCC is change performance, which measures the
success of the change. Judge and Douglas (2009) state that future research should attempt to
link OCC to specific environmental conditions to more accurately understand how to change
more effectively. On the other hand, Sanchez-Medina (2020) suggests further research that
examines the effect of performance on OCC.

Fourthly, there are relatively few studies examining the interactions between different
antecedents, and the fact that some antecedents may also be dimensions, mechanisms,
moderators and/or consequences of OCC has largely been undiscussed in the literature. Existing
mediation studies have more organizational aspects, and future research should examine how
individual factors relate to change support (change support behaviour). Environmental factors
are moderators that have been tested frequently, but their relevance changes in content and
context should be studied as moderators as proposed by Judge and Elenkov (2005). Andreeva
and Ritala (2016) also state that the study of change needs to integrate the content and context of
change. Some propositions also require empirical testing, either antecedent, mediation/
moderation or consequent OCC (e.g. HRM systems). Similarly, the role of OCC as mediation/
moderation (e.g. on the leadership role to performance) requires further study.

Future theoretical directions

From a theoretical perspective, the various problems highlighted in the findings should be
addressed in further research. This research argues that new and existing management
theories may guide future research into OCC. In this regards, the following theoretical
suggestions are made. Based on the findings, it is apparent that mainstream literature relies
primarily on the two theoretical lenses of RBV (Barney, 1991) and DC (Teece et al., 1997).
Leadership theories such as upper echelon theory (Hambrick and Mason, 1984) and OL
(March, 1991) have been used as the basis of several studies, though these studies are
limited. Therefore, the understanding of theoretical applications from existing OCC
literature is incomplete.

The previously proposed new empirical research directions may be explored in the future
from a multi-theory point of view. A multi-theory approach that combines a pool of strategic
management theories can bridge some of the gaps in RBV or DC and aid in identifying the
key dimensions of effective OCC within one framework. Given the combination of economic
and behavioural theory that provides the foundations for a DCs perspective (Schilke,2018), it
is believed that this perspective will gain additional theoretical depth from efforts to further
elaborate on and develop theoretical assumptions. One area that could be chosen for further
elaboration concerns the stance on managerial capabilities, such as when and how
organizations are able to overcome the paradox of embedded institutions and imagine and



influence changes in their external environment, regardless of environmental pressures that Organizationa]

compose their cognition, determine their interests and influence their identity (Smith and
Lewis, 2011). Questions of this type should provide sufficient material for future study of the
theoretical basis from a DCs perspective.

Future methodological directions

In future studies, this paper makes the following recommendations. Firstly, according to the
proposed OCC model, the starting point in building OCCis the learning dimension or
building OL capabilities. These dimensions affect the capability of the change process and
context. The model also shows that the capability of each dimension comes from the
individual, namely, human and capability. Therefore, further research should conduct
longitudinal research related to the process of building change capabilities that test from one
point in time to the next. A micro-foundation approach is also encouraged in conducting
OCC studies using stratified analysis. The micro-foundation approach provides an
explanation of collective phenomena, particularly the creation and development, as well as
the reproduction and management, of collective constructs, such as routines and abilities
(Felin et al., 2012). Teece (2007) also suggests that sensing or finding opportunities and using
dynamic abilities may originate from the cognitive and creative capacities of individuals
and be supported by organizational processes, such as OL activities, research and
development. The stratified method accommodates that the organization consists of several
levels. Teams and organizations are contexts for the development of individual cognitions,
attitudes and behaviours (top-down effect in Klein and Kozlowski, 2000). In contrast,
individual cognitions, attitudes and behaviours may also influence the functioning and
outcomes of teams and organizations (bottom-up effects; McGrath et al., 2000).

Secondly, more mixed-methods research is recommended to allow for simultaneous
expansion and theory testing. Most studies on OCC have relied on either a qualitative or
quantitative approach, but combining the two in one investigation offers significant
potential to provide in-depth insight into the broader functions and role of OCC. Further
research should move beyond developed countries; studies in Asia or other developing
countries are also required, as stated by Stensaker and Meyer (2011), who argue that cultural
context has influenced the research findings. Heckmann et al. (2016) also suggest that there
is a need for additional studies in service organizations or even SMEs, which are currently
limited.

Limitations

While we believe that this review makes an important contribution to OCC research, it is
important first to discuss its limitations. Firstly, this study, despite using the systematic
review used in many management studies, has not analysed data from previous research.
As such, further research needs to use meta-analysis or bibliographic studies that can
expand the field. Secondly, this review is limited to papers written in English, which may
have meant excluding a number of important studies. However, future research may also
review additional non-English language papers. Thirdly, this paper focuses on OCC articles
from the Scopus and EBSCO-host databases. In the future, researchers could undertake
studies to examine the similarities and differences in the antecedents of the OCC equivalent
terms and from various database sources.

Conclusion
This study was a systematic, comprehensive literature review that addressed the concept of
OCC and its place in research to offer recommendations for future studies. The study also
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examined the possibilities available to scholars in the future to further develop and expand
on current literature in this domain. The paper concludes that OCC is a capability that
organizations urgently need to survive change. Although this concept is still in its infancy
with multiple definitions and dimensions, several studies have analysed the variables
affecting OCC on individual and organizational levels. This review examined how the
mechanisms and context support the achievement of results from the OCC. Furthermore,
future research related to the need for empirical studies, methods and theoretical
foundations in the future should be followed up.
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