LAMPIRAN 1 : KUESIONER

KUESIONER

Kepada : Yth. Responden

DenganHormat,

Kuesioner ini dibuat dalam rangka menyelesaikan tugas akhir saya sebagai
mahasiswa Universitas Katolik Widya Mandala Surabaya dengan judul
“Pengaruh Hedonic Shopping Tendency, Fashion Involvement, dan
Window Display terhadap Impulse Buying Pada Specialty Store ZARA
di Kota Surabaya

”. Pada kesempatan ini mengharapkan kesediaan anda untuk bersedia
meluangkan waktu menjawab pertanyaan yang saya ajukan seperti terlampir

dalam kuesioner ini. Atas segala bantuan anda, saya ucapkan terima kasih.

I.  Identifikasi Responden
1.Jenis kelamin saudara:
a. Laki-laki b. Perempuan
2. Berapa usia anda?
a. 18- 25tahun b. 25 — 30 tahun
c. >30 tahun
3.Pekerjaan anda :
a. Pelajar / Mahasiswa b. Wiraswasta
c. Pegawai swasta d. Lainnya....
4. Pendapatan / uang saku per bulan :
a. <3.000.000 b. 3.000.000 — 4.000.000 c.>4.000.000



Il. AlternatifJawaban
Jawablah pernyataan berikut dengan memberi tanda check list (V)

atau tanda silang (X) pada kolom alternatif jawaban yang menjadi

pilihan Anda :
STS : Sangat Tidak Setuju =1
TS : Tidak Setuju =2
N - Netral =3
S . Setuju =4
SS : Sangat Setuju =5
No. Atribut STS TSNS |58

Hedonic Shopping

Tendency

Belanja sebagai alat refreshing

Belanja merupakan kegiatan

yang menyenangkan

Belanja merupakan suatu

keinginan

Fashion Involvement

Memiliki satu atau beberapa
pakaian sesuai dengan fashion

terbaru

Berpenampilan menarik

Penting bagi saya

Konsumen tertarik  untuk

berusaha mencari informasi




tentang fashion terbaru

Window Display

8. Penataan  visualisasi  pada
window display sangat
menarik

9. Barang pada window display
membuat  konsumen ingin
membeli

10. | Penataan barang pada window
display memiliki tema yang
menarik
Impulse Buying

11. | Konsumen membeli produk
dengan tidak direncanakan

12. | Konsumen membeli produk
dengan model terbaru ketika
melihatnya

13. | Konsumen ingin membeli

produk ketika melihatnya




LAMPIRAN 2 : TABULASI DATA KUESIONER
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9 9 3 3 3 3 | 0,03452
13 14 |1 4,67 | 467 | 433 | 467 | 0,23268
6 31133]133 2 1057768
12 13 | 4,67 5 41433010714
13 11 413,67]433] 3,67 | 0,22185
5 6 21267167 2 | 0,12964
4 9 3 211,33 3 | 0,69957
12 12 4 4 0,105
12 10 | 3,67 | 3,33 4 | 3,33 | 0,24534
13 12 1 4,33 | 3,67 | 4,33 4 | 0,03047
10 11 31367]333] 367 0,44611
13 10 | 4,67 | 4,67 | 433 | 3,33 | 1,10065
5 6 21233167 2 | 0,04245
14 13 4 414,67 ]433]|0,27693
14 11 | 3,33 | 3,67 | 4,67 | 3,67 | 0,01864
41133|267]233]|1,33]| -0,6738
71167]167]133]233]|0,68791

14 14 | 3,67 | 4,67 | 467 | 4,67 | 057784
9 9 3 3 3 3 | 0,03452
15 11 | 3,67 3 513,67 | 0,06692
12 11 | 3,67 | 4,33 413,67 |0,17357
7 5 1233|167 |018844
8 7 1,33 | 2,67 | 2,33 | 0,31034
5 7 1,33 | 1,67 | 2,33 | 0,55244




0,81026

14 10 41433]467] 333
15 15 5 5 5 510,17548
7 61167267233 2 | 0,14909
7 31233]|267]233 1] 1,43299
13 12 | 4,67 | 467 | 433 4 10,43398
9 61,33 2 3 2 | 0,00584
11 14 | 3,67 | 3,67 | 3,67 | 467 | 1,0815
10 154,67 |3,67] 3,33 51 1,06968
7 51267167 233|167 | 0,64672
6 51167 267 2 ]167 040172
13 14 | 4,67 414,33 | 4,67 | 0,40706
15 15 4 4 5 5] 0,8629
4 41167 1133|133|1,33]0,22491
3 3 1 1 1| 0,10645
11 13 3,33 | 3,67 | 4,33 | 0,26754
10 12 4,67 | 3,33 4 1 0,09202
6 6| 167|267 2 2 | 0,06839
7 51167]267]233]|167| 048242
12 14 | 4,67 5 4 14,67 | 0,22619
7 71233]167]233]233| 01619
12 11 | 3,67 | 3,33 4 13,67 | 0,08799
5 91133]167] 167 3| 1,41583
5 41133167167 | 133] 0,25084
13 13 |3,67|3,67|433]433]|0,58677




6 81167 | 233 2,67 | 0,68547
3 91167 3 3 | 1,08652
12 11 | 4,67 | 4,67 4 | 3,67 | 0,68662
13 11 | 433 | 3,67 | 433 | 3,67 | -0,3638
71233167 ]233)|233]| 0,1619

41167 133|267 133 -0,5477

13 12 31433433 4 | 0,36297
12 14 | 3,67 | 4,33 414,67 ]0,82643
5 6| 267267167 2 1 0,41355
12 9 | 4,67 5 4 3 | 1,44047
13 10 | 3,67 | 4,33 | 433 | 3,33 | -0,5876
12 15 | 4,67 5 4 51 0,55953
3 6 2 1 1 2 | 0,46769
7 71233]|233]233]|233]0,01247
5 5 2167|167 |1,67]|020141
7 8 1133|267 233|267 | 065953
2 2 2| 2,67 | 0,6307

6 6 2,67 2 2 | 0,21034
13 12 3,67 | 4,33 410,11148
12 13 4,33 414,33 0,35114
7 6167|167 233 2 10,11248
11 13 5 413,67 |4,33)| 009317
13 13 13,33 |4,33| 4,33 | 4,33| 0,55435
8 6 ]233]| 267|267 2 | 0,51369
4 711,67 211331 233] 0,60072
11 13 41433]367]433)|0,43184




0,32201

11 11 414,67]367] 367
7 51267233 233|167 | 082109
13 11 | 433|433 | 433 | 3,67 | 0,53818
5 61167133167 2 | 0,36106
2,67 | 267|233 233 0,24161
3| 1,67 2| 233 ]| -0,0413
7 71267 2 |233]233]0,06724
13 9 41433433 3 ]1,06289
5 61267 |167]167 2 | 0,15199
11 10 | 3,67 | 3,33 | 3,67 | 3,33 | 0,16464
13 13 13,67 |433]433]|433| 04124
4 412331133133 1,33]0,50881
9 9 3 3 3 3 | 0,03452
12 14 | 3,33 4 4 | 4,67 | 1,05557
7 5 21233]233]167]0,53719
14 13 | 3,67 | 3,33 | 4,67 | 4,33 | 0,59326
8 6 2 11267 2| 0,0642
13 11 | 3,67 | 4,33 | 4,33 | 3,67 | 0,25427
5 51167]267]167]|167|0,32102
12 11 | 4,33 4 413,67 |0,37029
12 13 4| 3,67 4 | 4,33 | 0,52552
7 71167]233]233]233]|0,27143
13 9 41333433 3| 0,80133




LAMPIRAN 3 : OUTPUT SPSS

Correlations

Correlations

X1.1 X1.2 X1.3 X1TOT

X1.1 Pearson Correlation 1 .728*4 B77*% .869*4

Sig. (2-tailed) .000 .000 .000

N 100 100 100 100
X1.2 Pearson Correlation .728*4 1 . 749%% .922*4

Sig. (2-tailed) .000 .000 .000

N 100 100 100 100
X1.3 Pearson Correlation 877 . 749*4 1 .909*4

Sig. (2-tailed) .000 .000 .000

N 100 100 100 100
X1TOT  Pearson Correlation .869*4 .922*4 .909*% 1

Sig. (2-tailed) .000 .000 .000

N 100 100 100 100

**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
Correlations
X2.1 X2.2 X2.3 X2TOT

X2.1 Pearson Correlation 1 . 764*% .665*% .916*%

Sig. (2-tailed) .000 .000 .000

N 100 100 100 100
X2.2 Pearson Correlation . 764*% 1 .645*4 .903*4

Sig. (2-tailed) .000 .000 .000

N 100 100 100 100
X2.3 Pearson Correlation .665*% .645*4 1 .854*4

Sig. (2-tailed) .000 .000 .000

N 100 100 100 100
X2TOT  Pearson Correlation .916** .903*4 .854*4 1

Sig. (2-tailed) .000 .000 .000

N 100 100 100 100

**. Correlation is significant at the 0.01 level (2-tailed).



Correlations

Correlations

X3.1 X3.2 X3.3 X3TOT

X3.1 Pearson Correlation 1 .625*4 .710** .884*

Sig. (2-tailed) .000 .000 .000

N 100 100 100 100
X3.2 Pearson Correlation .625%% 1 .607*% .850**

Sig. (2-tailed) .000 .000 .000

N 100 100 100 100
X3.3 Pearson Correlation .710% .607*4 1 .889*%

Sig. (2-tailed) .000 .000 .000

N 100 100 100 100
X3TOT  Pearson Correlation .884*% .850%% .889* 1

Sig. (2-tailed) .000 .000 .000

N 100 100 100 100

**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
Correlations
Y1.1 Y1.2 Y1.3 Y1TOT

Y1.1 Pearson Correlation 1 .648* .690*% .882*4

Sig. (2-tailed) .000 .000 .000

N 100 100 100 100
Y1.2 Pearson Correlation .648*4 1 .651*4 .869*4

Sig. (2-tailed) .000 .000 .000

N 100 100 100 100
Y1.3 Pearson Correlation .690*4 .651*4 1 .891*4

Sig. (2-tailed) .000 .000 .000

N 100 100 100 100
Y1TOT Pearson Correlation .882** .869** .891*4 1

Sig. (2-tailed) .000 .000 .000

N 100 100 100 100

**. Correlation is significant at the 0.01 level (2-tailed).



Reliability

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.958

12

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item

Item Deleted | Item Deleted | Correlation Deleted
X1.1 33.56 147.360 .793 .955
X1.2 33.43 140.308 .833 .953
X1.3 33.51 139.606 .829 .953
X2.1 33.47 138.353 .856 .952
X2.2 33.51 142.899 762 .955
X2.3 33.38 144.400 771 .955
X3.1 33.44 144.592 .749 .956
X3.2 33.54 143.564 742 .956
X3.3 33.35 139.462 .831 .953
Y1.1 33.49 143.465 774 .955
Y1.2 33.49 142.616 .783 .955
Y1.3 33.55 141.301 .787 .955




Regression

Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 X3, X2, X2 Enter

a. All requested v ariables entered.
b. Dependent Variable: Y1

Model Summary?

Adjusted Std. Error of Durbin-
Model R R Square R Square | the Estimate Watson
1 8778 .768 .761 .56652 1.863
a. Predictors: (Constant), X3, X2, X1
b. Dependent Variable: Y1
ANOVAP
Sum of
Model Sguares df Mean Square Sig.
1 Regression 102.179 3 34.060 106.121 .000?
Residual 30.811 96 321
Total 132.990 99

a. Predictors: (Constant), X3, X2, X1
b. Dependent Variable: Y1

Coefficients

Collinearity Diagnostic3
Condition Variance Proportions
Model Dimension Eigenvalue Index (Constant) X1 X2 X3
1 1 3.873 1.000 .01 .00 .00 .00
2 .086 6.710 .99 .03 .03 .02
3 .021 13.440 .00 .00 .72 .70
4 .019 14.114 .00 .97 .25 .27

a. Dependent Variable: Y1




Residual s Statistics

Minimum | Maximum Mean Std. Dev iation
Predicted Value 1.1064 4.8245 3.0100 1.01593 100
Residual -1.44047 1.41583 .00000 .55787 100
Std. Predicted Value -1.874 1.786 .000 1.000 100
Std. Residual -2.543 2.499 .000 .985 100
a. Dependent Variable: Y1
Frequencies
X1.1 X1.2 X1.3 X2.1 X2.2 X2.3
N Valid 100 100 100 100 100 100
Missing | 0 0 0 0 0 0
X3.1 X3.2 X3.3 Y1.1 Y1.2 Y1.3
100 100 100 100 100 100
0 0 0 0 0 0




Frequency Table

X1.1
Cumulative
Freqguency Percent Valid Percent Percent
Valid 1 7 7.0 7.0 7.0
2 29 29.0 29.0 36.0
3 32 32.0 32.0 68.0
4 25 25.0 25.0 93.0
5 7 7.0 7.0 100.0
Total 100 100.0 100.0
X1.2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 16 16.0 16.0 16.0
2 18 18.0 18.0 34.0
3 27 27.0 27.0 61.0
4 19 19.0 19.0 80.0
5 20 20.0 20.0 100.0
Total 100 100.0 100.0
X1.3
Cumulative
Freguency Percent Valid Percent Percent
Valid 1 20 20.0 20.0 20.0
2 16 16.0 16.0 36.0
3 26 26.0 26.0 62.0
4 19 19.0 19.0 81.0
5 19 19.0 19.0 100.0
Total 100 100.0 100.0




X2.1

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 19 19.0 19.0 19.0
2 18 18.0 18.0 37.0
3 23 23.0 23.0 60.0
4 19 19.0 19.0 79.0
5 21 21.0 21.0 100.0
Total 100 100.0 100.0
X2.2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 20 20.0 20.0 20.0
2 8 8.0 8.0 28.0
3 41 41.0 41.0 69.0
4 13 13.0 13.0 82.0
5 18 18.0 18.0 100.0
Total 100 100.0 100.0
X2.3
Cumulative
Freqguency Percent Valid Percent Percent
Valid 1 11 11.0 11.0 11.0
2 17 17.0 17.0 28.0
3 38 38.0 38.0 66.0
4 15 15.0 15.0 81.0
5 19 19.0 19.0 100.0
Total 100 100.0 100.0




X3.1

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 13 13.0 13.0 13.0
2 18 18.0 18.0 31.0
3 34 34.0 34.0 65.0
4 18 18.0 18.0 83.0
5 17 17.0 17.0 100.0
Total 100 100.0 100.0
X3.2
Cumulative
Freguency Percent Valid Percent Percent
Valid 1 20 20.0 20.0 20.0
2 12 12.0 12.0 32.0
3 33 33.0 33.0 65.0
4 20 20.0 20.0 85.0
5 15 15.0 15.0 100.0
Total 100 100.0 100.0
X3.3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 15 15.0 15.0 15.0
2 19 19.0 19.0 34.0
3 25 25.0 25.0 59.0
4 16 16.0 16.0 75.0
5 25 25.0 25.0 100.0
Total 100 100.0 100.0




Y1l.1

Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 16 16.0 16.0 16.0
2 15 15.0 15.0 31.0
3 35 35.0 35.0 66.0
4 18 18.0 18.0 84.0
5 16 16.0 16.0 100.0
Total 100 100.0 100.0
Y1.2
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 16 16.0 16.0 16.0
2 17 17.0 17.0 33.0
3 33 33.0 33.0 66.0
4 16 16.0 16.0 82.0
5 18 18.0 18.0 100.0
Total 100 100.0 100.0
Y1.3
Cumulative
Freqguency Percent Valid Percent Percent
Valid 1 22 22.0 22.0 22.0
2 10 10.0 10.0 32.0
3 35 35.0 35.0 67.0
4 15 15.0 15.0 82.0
5 18 18.0 18.0 100.0
Total 100 100.0 100.0




Reliability

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.878

3

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Iltem Deleted Item Deleted Correlation Deleted
X1.1 6.10 6.556 .751 .856
X1.2 5.97 5.019 .806 .789
X1.3 6.05 4,997 771 .828
Reliability
Case Processing Summary
N %
Cases Valid 100 100.0
Excluded?® 0 .0
Total 100 100.0

a. Listwise deletion based on all
variables in the procedure.




Reliability

Statistics

Cronbach's
Alpha

N of ltems

.870

3

Item-Total Statistics

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.845

3

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
x2.1 6.15 5.361 .790 .783
x2.2 6.19 5.812 776 .795
X2.3 6.06 6.582 .698 .865
Reliability
Case Processing Summary
N %
Cases Valid 100 100.0
Excluded?® 0 .0
Total 100 100.0




Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
x3.1 6.15 5.907 .746 .755
X3.2 6.25 5.987 .666 .828
X3.3 6.06 5.370 .729 .769
Case Processing Summary
N %
Cases Valid 100 100.0
Excluded?® 0 .0
Total 100 100.0
a. Listwise deletion based on all
. - variables in the procedure.
Reliability
Reliability Statistics
Cronbach's
Alpha N of ltems
.855 3
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Iltem Deleted Item Deleted Correlation Deleted
Y1.1 6.00 5.899 737 .788
Y1.2 6.00 5.899 .707 .816
Y1.3 6.06 5.491 .739 .787




Descriptives

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
X1.1 100 1 5 2.96 1.053
X1.2 100 1 5 3.09 1.349
X1.3 100 1 5 3.01 1.389
X2.1 100 1 5 3.05 1.410
X2.2 100 1 5 3.01 1.322
X2.3 100 1 5 3.14 1.231
X3.1 100 1 5 3.08 1.253
X3.2 100 1 5 2.98 1.318
X3.3 100 1 5 3.17 1.393
Y1.1 100 1 5 3.03 1.275
Y1.2 100 1 5 3.03 1.306
Y1.3 100 1 5 2.97 1.367
Valid N (listwise) 100




