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ABSTRAK

TIFFANI  GABRIELLA, NRP. 1423020135. AKTIVITAS MARKETING
COMMUNICATION EDUWISATA GERY FACTORY X-QUEST
PERUSAHAAN MANUFAKTUR GARUDAFOOD PUTRA PUTRI JAYA, TBK

Marketing communication merupakan sebuah kegiatan komunikasi dengan tujuan
memberikan informasi mengenai organisasi atau perusahaan sekaligus mengedukasi dan
mempengaruhi target pasarnya. Gery Factory X-Quest adalah bagian dari Corporate
Social Responsibility dari perusahaan Garudafood Putra Putri Jaya, Tbk. Gery Factory X-
Quest berada dalam naungan perusahaan perusahaan divisi biskuit (Business Unit C) yang
terletak di Jalan Krikilan, Gresik, Jawa Timur. Gery Factory X-Quest sendiri diklaim
merupakan galeri kunjungan industri digital pertama di Indonesia dan diresmikan oleh
Wakil Gubernur Jawa Timur, Emil Dardak. Dalam melakukan kegiatan komunikasi
pemasaran, Gery Factory X-Quest melakukannya secara offline maupun online. Event dan
publikasi merupakan bagian dari promotion tools public relations digunakan untuk
menarik kunjungan. Didukung dengan promosi melalui sosial media yang juga
menerapkan manajemen POAC dalam pelaksanaannya (Planning, Organizing, Actuating,
Controlling). Dengan adanya manajemen di setiap kegiatan komunikasi pemasaran ini,
efektivitas konten serta inovasi-inovasi dapat terukur dengan baik sehingga tujuan dapat
lebih terlihat.

Kata kunci: Marketing Communication, Promotion tools, Social Media Management

XV



ABSTRACT

TIFFANI GABRIELLA, NRP. 1423020135. MARKETING COMMUNICATION
ACTIVITIES OF GERY FACTORY X-QUEST EDUWISATA GARUDAFOOD
PUTRA PUTRI JAYA, TBK MANUFACTURING COMPANY

Marketing communication is a communication activity with the aim of providing
information about an organization or company while educating and influencing its target
market. Gery Factory X-Quest is part of the Corporate Social Responsibility of the
company Garudafood Putra Putri Jaya, Thk. Gery Factory X-Quest is under the auspices
of the company's biscuit division (Business Unit C) which is located on Jalan Krikilan,
Gresik, East Java. Gery Factory X-Quest itself is claimed to be the first digital industry
visit gallery in Indonesia and was inaugurated by the Deputy Governor of East Java, Emil
Dardak. In conducting marketing communication activities, Gery Factory X-Quest does
it offline and online. Events and publications are part of the promotion tools public
relations used to attract visits. Supported by promotion through social media which also
applies POAC management in its implementation (Planning, Organizing, Actuating,
Controlling). With management in each of these marketing communication activities, the
effectiveness of content and innovations can be measured properly so that goals can be
more visible.

Kata kunci: Marketing Communication, Promotion tools, Social Media Management
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