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ABSTRAK

Indah Siti Rahmawati NRP. 1423020080. Communication Privacy Management
Terapis Spa Di Surabaya Yang Menawarkan Layanan Seksual.

Penelitian ini bertujuan untuk mengetahui communication privacy
management terapis SPA di Surabaya yang menawarkan layanan seksual. Hal ini
dikarenakan terdapat fenomena yang menjelaskan bahwa pekerja seks masih
dianggap tabu oleh masyarakat sehingga ketika terapis menyampaikan informasi
pekerjaan yang dilakukan kepada orang lain ada resiko mendapatkan tanggapan
kurang baik dan menjadi tidak diterima di lingkungannya, baik orang tua, teman,
dan customer. Penelitian ini dilakukan dengan pendekatan kualitatif dan berjenis
penelitian deskriptif. Metode penelitian yang digunakan adalah fenomenologi
dengan pengumpulan data yang dilakukan melalui wawancara dan dokumentasi.
Hasil penelitian menjelaskan bahwa terapis menyembunyikan pekerjaan, kondisi
ekonomi selama merantau, dan kehidupan dengan pasangannya kepada orang tua.
Kepada teman dan pasangan, terapis dapat lebih terbuka dapat bercerita tentang
masalah pekerjaan, anak, orang tua, ekonomi, pendidikan, dan hubungan asmara.
Kepada customer terapis lebih menjaga khususnya dengan customer baru dengan
menggunakan identitas samara, namun apabila dengan customer lama, dua orang
terapis mengakui dapat lebih terbuka untuk bercerita masalah ekonomi, orang tua,
hingga berani mengungkapkan identitas pribadi, nomor pribadi, dan akun media
sosial.

Kata Kunci: Terapis Spa, Pelayanan Seksual, Communication Privacy
Management.
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ABSTRACT

Indah Siti Rahmawati NRP. 1423020080. Communication Privacy Management of
Spa Therapists in Surabaya Who Provide Sexual Services.

This research aims to determine the communication privacy management
of SPA therapists in Surabaya who offer sexual services. This is because there is a
phenomenon which explains that sex work is still considered taboo by society so
that when therapists convey information about the work they do to other people
there is a risk of getting an unfavorable response and being not accepted in their
environment, including parents, friends and customers. This research was
conducted using a qualitative approach and was a descriptive research type. The
research method used is phenomenology with data collection carried out through
interviews and documentation. The research results explain that therapist hides her
job, economic condition in Surabaya, and life with her partner from her parents.
To friends and partners, therapists can talk more openly about problems with
work, children, parents, economics, education and romantic relationships.
Therapists are more careful with customers, especially with new customers by
using pseudonymous identities, but with old customers, two therapists admit that
they can be more open about talking about economic problems, parents, and even
dare to reveal personal identities, personal numbers and social media accounts.

Keywords: Spa Therapist, Sexual Services, Communication Privacy Management.
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