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PREFACE

It is a great privilege for us to present the proceedings of The 6 International Conference
on Business and Banking (ICBB) to the authors and delegates of the event. The 6™ International
Conference on Business and Banking is held by virtual conference with the support by University
Hayam Wuruk Perbanas (formerly STIE Perbanas Surabaya), Sekolah Tinggi llmu Ekonomi
(STIE) Adi Unggul Bhirawa (AUB) Surakarta, and lkatan Sarjana Ekonomi Indonesia (ISEI)
Cabang Surabaya Koordinator Jawa Timur with the theme of “Business Survival in the Era of
Disruption.” This theme is very relevant at this time in the midst of the Covid-19 pandemic which
has caused economic growth in many countries to slump and many companies experience losses or
even go bankrupt. This conference is expected to provide applicable and innovative solutions to
various problems in today's business world.

One of the meaningful and valuable dimensions of this conference is the way it brings
together researchers, scientists, academics, and engineers in the field from different countries, and
enables discussions and debate of relevant issues, challenges, opportunities, and research findings.
The primary focus of 6" ICBB Conference is to provide an excellent platform for the participants
to share and exchange brilliant ideas of original research, and to build international links. We
deliver our promise on helping create a bright picture and charming landscape for the areas of
business management, marketing, accounting, finance, and banking.

The responses to the call-for-papers had been overwhelming — both from Indonesia and
from overseas. Unfortunately, many manuscripts from prestigious institutions could not be
accepted due to the reviewing outcomes and our capacity constraints. We would like to express our
gratitude and appreciation for all of the reviewers who helped us maintain the high quality of
manuscripts included in the proceedings published by The ICBB. We would also like to extend our
thanks to the members of the organizing team for their hard work.

Let us wish that all the participants of the 6™ ICBB will have a wonderful and fruitful time

at the conference.

Conference Chair,

Associate Professor Dr. Lutfi, M.Fin.

On behalf of the 61" ICBB Organizing Committees
28 July, 2021
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Welcome to the 6th ICBB 2021

University of Hayam Wuruk Perbanas, the
best Business and Banking College in
Indonesia for 2018 and 2019, is an honor and
privilege to host the 6t International Conference
on Business and Banking (ICBB) 2021 together
with STIE AUB Surakarta on July 28t, 2021,
with the theme “Business Survival in The Era
of Disruption.” The ICBB 2021 Conference is a
continuation of the previous conference in
2018 conducted by the University of Hayam
Wuruk Perbanas in Bali.

This conference will be an excellent platform
for the interaction between faculty members,
educators, bankers/ banking experts, students,
and professionals from all over the world to
present their research results and Dbest
practices. We welcome papers on all topics
related to Business Management, Marketing, Accounting, Finance, and Banking. The
conference will also provide an opportunity for higher education institutions from
ASEAN and non-ASEAN countries to seek and strengthen international connectivity and
network by exchanging ideas with business practitioners, sharing curriculum and degree
and non-degree programs for the benefit of their faculties and students.

The 6t International Conference on Business and Banking is held virtually with the
support of Yayasan Pendidikan Perhimpunan Bank Umum Nasional Swasta (PBUNS)
Jawa Timur, Sekolah Tinggi Ilmu Ekonomi (STIE) Adi Unggul Bhirawa (AUB) Surakarta,
Sekolah Tinggi Ilmu Ekonomi (STIE) Semarang, Bank Jawa Timur, Bank Maspion, PDAM
Tirta Ampera Kabupaten Boyolali and PT Pegadaian Galeri 24.

On behalf of the organizing committee, I would like to thank all presenters and
participants for joining and presenting papers at the 6t ICBB 2021. I firmly believe that
this event will be the forum to transfer your valuable experience and prove immensely
beneficial to all participants.

We are looking forward to seeing you in the next ICBB!

Dr. Yudi Sutarso, S.E., M.Si.
Rector of University of Hayam Wuruk Perbanas
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Welcome to the 6th ICBB 2021

First of all let us praise and thank the
presence of God Almighty, for the
aboundant of grace and the joy of all us
then we can still gather in this moment
without any barrier at all.

The 6t International Conference on
Business and Banking (ICBB) 2021 with the
theme of Business Survival in the Era of
Disruption held today, Wednesday July 28,
2021 is expected to be able to provide input
for practitioners, lecturers, and researchers
in their efforts to build public literacy in
the business and banking fields. For this
reason, let us enliven it and fill it with
positive and interesting agendas such as
making batik as a characteristic of the
cultural treasury of the city of Surakarta.

On this occassion, allow me to deliver my
respects and thanks to Prof. Dr. Okid
Parama Astirin, MS from University of Sebelas Maret Surakarta; Assoc. Prof. Wan Azman
Zaini Wan Ngah, Ph.D from Universiti Putra Malaysia and Assoc. Prof. Evan Lau Poh
Hock, Ph.D from Universiti Malaysia Sarawak for their willingness to be the Keynote
Speakers of our next conferences.

A great deal thank is also presented to all of the Seminar’s Commitee from STIE Perbanas,
Surabaya and STIE “AUB” Surakarta for their hard working to realize these both seminars
entitled The 6t International Conference on Business and Banking (ICBB) 2021

Furthermore, in the atmosphere of concern with the development of the Corona Virus
called COVID1Y9, I appeal to all parties to remain vigilant, maintain cleanliness, health and
fitness as an effort to ward off the virus. Finally, let us pray that the 6th ICBB will be able
to run smoothly and successfully, Ameen.

Dr. Agus Utomo, MM
Chair person of Surakarta "AUB" School of Economics

xi | The 6™ International Conference on Business and Banking (ICBB) — E-Proceeding
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THE 6" INTERNATIONAL CONFERENCE ON BUSINESS AND /
2021

BANKING (ICBB) L
PR CoRrerence on
CONFERENCE PROGRAM (JAKARTA P R

GMT+7) JULY 28, 2021

BANKING

:Duration: Venue/Information
07.30-08.00 a.m. | 30" Participants join the Zoom : Main Room
75' Opening
5 Singing national anthem: Indonesia Raya
Welcoming speech:
15 1. Chairman of conference
08.00-09.15 a.m. 2. Hosts of conference Main Room

10 Community services videos
15 Campus tour videos (hosts and co-hosts)
25 Introduction of the conference co-hosts

5 Praying
09.15-09.20 a.m. : 5' ‘Preparation for keynote speech Main Room
90’ Keynote speech
1. Associate Prof. Dr. Evan Lau Poh Hock
30' (Editor-in-Chief in International Journal of
Business and Society - 1JBS)
2. Associate Prof. Wan Azman Saini Wan
~ , Ngah, Ph.D. (Associate Editor of I
09.20-10.50 a.m. 30 International Journal of Economics & Main Room
Management - IJEM)
3. Prof. Okid Parama Astirin, M.S.
30" (Chairman of Lembaga Penelitian dan
Pengabdian Masyarakat Universitas
Sebelas Maret, Indonesia)
10.50-10.55 a.m. 5' :Preparation for parallel session Moving to Parallel Room
Room A: 5 Room B: 5 Room C: 5
research research research
papers papers papers
Room D: 5 Room E: 5 Room F: 5
research research research
Parallel session papers papers papers
(each presenter has 15' presentation and 5':  Rroom G: 5 Room H: 5 Room I: 5
10.55 a.m. - v idiscussion) ; } ;
12.55 p.m 120 research research research
*50 research papers and 15 community service RARENS BARELS BARENS
papers
Room J: 5 research papers
Room K: 5 Room L: 5 Room M: 5
community community community
service papers | service papers : service papers
12.55-01.55 p.m. | 60' {Break Off Camera
01.55-02.30 p.m. 35" Best papers and presenters awards Main Room
announcement
02.30-03.00 p.m.: 30" :Closing Main Room
03.00-03.10 p.m. : 10' {Participants leave the Zoom Main Room
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NO| ROOM

Room Chair:

AREA OF
TOPICS

’ CODE

THE 6TH INTERNATIONAL CONFERENCE OF BUSINESS AND BANKING ROOM
ASSIGNMENT - RESEARCH PAPERS

Frida Widyawati Triasningrum, S.S., M.Pd.
AUTHOR 1 ’ AUTHOR 2

UTHOR 3‘ AUTHOR 4 ‘

TITTLE

INSTITUTION

. Tri STUDENT SATISFACTION REVIEWED FROM SERVICE QUALITY

1 |Room A [Marketing 101-002 | Suroto Nurdyastuti DIMENSIONS STIE AUB Surakarta

2 |Room A | Marketing 101-006 |F Abadi M Arief i%dinagoro P Heriyati Factor analyzing female customers in purchasing counterfeit fashion products Swiss German University
. ) Hafizah Ignatius The Role Of Marketer Generated Content On Intentions To Visit Museums (A Case N .

8 |Room A | Marketing 101-008 Trisno Heruwasto Study Of Social Media At The National Museum And The Bank Indonesia Museum) Universitas Indonesia
. ) Shally Rifelly Dewi Factors That Affecting Intention to Use Digital Wallets by Micro or Small R .

4 |Room A | Marketing 101-010 Paramita Astuti Enterprises (MSEs) Food and Beverage Providers in Indonesia Universitas Indonesia

5 |Room A g:gﬁ?ce 201-004 Murni Nunuk Opportunity-Suistainable Entrepreneurship during the Covid-19 pandemic in STIE ADI UNGGUL

Sulistyowati | Herawati Surakarta BHIRAWA SURAKARTA
Management
Room Chair: Yosephine Angelina Yulia P, S.E., M.M.

TITTLE

INSTITUTION

Increasing Marketing Performance With Empowered Interaction Capability
Room B | Marketing |101-003 | Sumaryanto Erni Widajanti Through Marketing Innovation, Marketing Intellegence and Consumer Need LRJINYIXEIQgH? ASKS kRATM AET
Adaptability (MSMEs in Surakarta City)
2 |RoomB  |Marketing |101-005 |siti Kholilah Sr_l_ Rahayu_ Fac;ors Affect!ng _HaIaI-LabeIed F_ood Purchase _Intentlon via Online Food University of Indonesia
Hijrah Hati Delivery Application among Muslim Consumer in Indonesia
. Fidyah Yuli . Erni ANALYSIS OF FACTORS THAT AFFECTING COMMUNITY DECISIONS Sekolah Tinggi llmu
8 |[RoomB | Marketing | 101-007 | g\ i Siti Rochmah |\ hikman TO BUY GOLD AT 5 GOLD STORE IN PEKALONGAN Ekonomi Semarang
. Silvia - Wachidah . . . . . Sekolah Tinggi llmu
4 |RoomB |Marketing |101-009 Hendrayanti Petrus Lili Lera Fauziyanti Increasing Customer Retention at Boskaf Coffee Roastery in the Era of Disruption Ekonomi Semarang
3 |[RoomB Finance and 901-003 | Etty Indriani Sigit | Prasetyo Yosep_hme Maneuvering Institutional Ownership in Tax Avoidance: Evidence from Indonesia | STIE Adi Unggul Bhirawa
Banking Angelina Y.P
Room Chair: Prof. Andreas Budihardjo, Ph.D

NO| ROOM

1 Room C

AREA OF

TOPICS

Human
Resource

Management

201-002

Erialdy

Sani Tora
Wicaksono

Ahmad Rizal

‘ CODE ‘ AUTHOR 1 ’ AUTHOR 2 ‘ AUTHOR 3 ‘AUTHOR4‘

TITTLE

Employee Performance Appraisal Using Individual Performance Management (MUKI)
At Perumdam Tirta Kerta Raharja

INSTITUTION

UNIVERSITAS ISLAM
SYEKH - YUSUF
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NO| ROOM ‘

AREA OF
TOPICS

CODE ‘ AUTHOR 1 ‘ AUTHOR 2 ‘ AUTHOR 3 ‘AUTHOR4‘

TITTLE

INSTITUTION

Human Moch | Ketut R The Influence of The Transformational Leadership Style and Organizational Culture to Universitas Negeri
2 |RoomC |Resource 201-003 |Joko Nugroho AsmaWi Sudiarditha the Motivation in order to Improve Organizational Citizenship Behavior in Central Jakarta 9
Management Cooperative of Government Employees of the Republic of Indonesia (IKPRI)
Human Wachidah  |Silvia Sekolah Tinggi Iimu
3 |RoomC |Resource 201-005 | Eni Puji Estuti A . Analysis of salt productivity from non-physical factors Human Resource Perspective 11ngg
Fauziyanti Hendrayanti Ekonomi Semarang
Management
4 |roome |Oraanization o o Noor Farida | Nanitma | Endang Denny EFFORTS TO INCREASE STUDENT COMPETITIVENESS PRIVATE ;Llﬁeﬁ\?vl AUNGGU"
Management Rahmalina Susanti Saryanti Mahendra | UNIVERSITIES DURING THE COVID-19 PANDEM-IC IN SURAKARTA SURAKARTA
Organization ) NN Social Capital, Knowledge Sharing, and Innovation Capability: A Study in an Online Universitas Borneo
5 |RoomC Management 301-002 | Iffi Fitriah Marketing Team for a Muslim Fashion Product during the COVID-19 Pandemic Tarakan

CODE

Room Chair: Dr. Septiana Novita Dewi, MSi, MM

AUTHOR 1 AUTHOR2 | AUTHOR3 | AUTHOR 4

Strategic ) . . . Building Performance Through the Competence of the Entrepreneurship and STIE Adi Unggul

1 |RoomD Management 701-003 | Hariyanti Nuryati Product Innovation Mediated the Business Strategy Bhirawa Surakarta
Strategic - Arief Budhi Dian The Strategy of the Development Potential of Rural Tourism Based UMKM in

2 |RoomD Management 701-004 | Siti Fatonah Dharma Nurmastuti Central Java with the approach of OODA Loops STIE AUB Surakarta
Finance and ) Ignatius Roni . . . The Model Development of Financial Literacy & Inclusions of Women MSMEs | Fakultas Ekonomi &

3 |RoomD Banking 901-004 Setyawan Ishak Ramli Indra Listyart in Tangerang through Financial Intention Blsnis UNTAR

4 |RoomD Finance and 901-007 Nina Febriana Fariastuti Djafar Nelle} The Role of Regional Development Banks in Loan Distribution Universitas Tanjungpura
Banking Dosinta Yantiana

Room Chair: Dr. | Gusti Putu Diva Awatara, M.Si.

NO| ROOM ‘ A_‘FROEIQAI(?SF ‘ CODE ‘ AUTHOR 1 ‘ AUTHOR 2 AUTHOR 3 ‘ AUTHOR 4 ‘ TITTLE INSTITUTION
. . . . . Politeknik Industri
Strategic ) Fesa Putra . . Salwa Islami | Framework for Furniture and Wood Processing Industry Polytechnic in Era -
1 |RoomE Management 701-001 Kristianto Nuthqy Fariz Deni Saputra Athirah Disruption of COVID-19 EL;r;Htur dan Pengolahan
. . Hardo Firmana . . BRICS” EMNE OWNERSHIP STRATEGY IN SOUTHEAST ASIA: DO
2 |RoomE iﬂt;antaegé%em 701-005 éJrla:gKguiuma Given Grace ?'i‘:‘;E:;ha”'a GEOGRAPHICAL DISTANCE, MARKET SIZE, & REGULATORY UPN "Veteran" Jakarta
g ry Manik Y QUALITY MATTER?
Strategic Desak Devanto Faculty of Economic and
3 |RoomE g 701-006 | Nyoman Agus Suman Asfi Manzilati | Shasta Strategies for Enhancing Competitiveness of SMEs in East Java-Indonesia Business, Universitas
Management ; . -
Siskawati Pratomo Brawijaya
. . Putu
Strategic Endy Alim - . ECONOMIC DEVELOPMENT ANALYSIS FOR IMPROVING ECONOMIC " N
4 |RoomE Management 701-007 Abdi Nusa Agus Suman Muh. Khusaini Xc?ihgg:;lljt?a GROWTH IN MADURA ISLAND Brawijaya University
5 |RoomE Strategic 701-002 Hari Bambana Nuaroho | Gusti Putu STAY SAFE, KEEP PERFORMING: SURVIVAL STRATEGY FOR SMES IN | STIE Adi Unggul
Management Sumarsono g Nug Diva Awatara PANDEMIC COVID-19 Bhirawa
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Room Chair: Dr. Nurul Hasanah Uswati Dewi, S.E., Ak., M.Si.
AREA OF

NO| ROOM ‘ TOPICS ’ CODE ‘ AUTHOR 1 ’ AUTHOR 2 ‘ AUTHOR 3 ‘ AUTHOR 4 ‘ TITTLE INSTITUTION
1 |RoomF |Accounting |801-002 |Mardaleta Abd_ul Rahman Yossi Heru Fahlevi | Productivity, Income: A Case of Indonesian Health Care Centers Syl_ah K_uala
Lubis Diantimala University
Finance and Deannes Frizky Vega The Influence Of Company Age, Company Size, Return On Asset, Financial Leverage,
3 |RoomF Bankin 901-001 Isynuwardhana | Febr );n g Earning Per Share, Current Ratio On Underpricing Level At Initial Public Offering Telkom University
9 Y y (IPO) In Indonesia Stock Exchange 2018-2019 Period
3 |RoomF Finance and 901-002 |Robin Death Infectious: Impact of the Coronavirus Disease (COVID-19) on Stock Returns Universitas
Banking Internasional Batam
4 |RoomE Fman_ce and 901-009 Alhan Ana Noveria Valuation of Share Using Discounted Cash Flow and Relative Valuation in PT Kimia Institut Teknologi
Banking 1zzaturohman Farma Thk Bandung
Finance and Isny Gita Cynthia Operating Flexibility, Ownership Structure, and Stock Market Reaction During COVID- R .
5 |RoomF Banking 901-012 Amelia Afriani Utama 19 Pandemic Universitas Indonesia

Room Chair: Dr. Nanang Shonhadji, S.E., Ak., M.Si.

’ A_\I_%EF',AI\C%F ’ CODE ’ AUTHOR 1 ’ AUTHOR 2 ‘ AUTHOR 3 ’ AUTHOR 4 ’ TITTLE INSTITUTION
1 |RoomG |Accounting 801-003 g;rhgm;ztz\lur Dian Agustia Qée&:]rallsm as competitive strategy for Islamic banks in disruptive era: A Critique to universitas airlangga
2 Room G | Accountin 801-004 | Dwi Purvati MANAGEMENT ACCOUNTING PRACTICES IN MICRO, SMALL AND MEDIUM | School of Business
9 o COMPANIES IN BANDUNG CITY, INDONESIA Ekuitas
. . . - Widya Mandala
3 |RoomG |Accounting 801-008 | Nena Sunli Shanti Environmental, $o<:|alz and Governance (ESG) Performance for Business Survival in the Catholic University
Era of Double Disruption Surabaya
Finance and ] Fedry Nur Fahdina - . Nugroho Finding Under-Valued Stock Using F-SCORE: evidence from Indonesia in equity STIE AUB
4 |RoomG Banking 901-015 Armansyah Robby Siva Aisya Wisnu Murti | investment activity SURAKARTA
Corporate Devica The Influence of Company Size, Company Age, and Public Share Ownership on Bunda Mulia
5 |Room G |Social 1001-001 | Yuli Martin Pratiwi Corporate Social Responsibility Disclosure (Empirical Study on Sub-Sector Companies Universi
Responsibilities of Basic And Chem-ical Industry Registered In Indonesia Stock Exchange 2016-2018) Yy

Room Chair: Dr. Luciana Spica Almilia, S.E., M.Si.

’ A_‘FROEIQAI(?SF ‘ CODE ’ AUTHOR 1 ‘ AUTHOR 2 ‘ AUTHOR 3 ‘ AUTHOR 4 ‘ TITTLE INSTITUTION
Business ;
. Yosephine N . . . . . . . STIE AUB
1 |RoomH ll\r)lg(:]r;;z;la](;r:“ 601-001 Angelina Yulia Tri Widianto | Terensia The Tourism Management Information Searching During Pandemic Covid-19 SURAKARTA
2 |RoomH | Accounting 801-005 Atika Jauharia Zaki Baridwan | Supriyadi Goedono Impact c_)f Role Stress on Auditor Performance: An Experimental Study of the STIE YKPN
Hatta Indonesian Case Yogyakarta
. ) Arini . Nunung Fidyah Yuli [RISK ATTITUDES, MENTAL ACCOUNTING AND OVERCONFIDENCE IN | Sekolah Tinggi limu
3 |RoomH | Accounting 801-009 |\ 5vandalina lonuKhajar | gonivan |E INVESTMENT PLACEMENT DECISION DURING AND POST COVID-19 | Ekonomi Semarang
4 |RoomH Finance and 901-006 Aviscenna Nova Novita INTELLECTUAL CAPITAL EFFECT ON TECHNICAL, ALLOCATIVE, AND |STIE Indonesia
Banking Ramadhanny COST EFFICIENCIES OF INDONESIAN BANKS Banking School
5 |RoomH Flnan_ce and 001-008 | Robertus Setiadi Dwi Nastiti Revenug Diversification, Profitability and Bank Stability: Commercial Banks in Universitas Indonesia
Banking Danarsar Indonesia
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Room Chair: Nugroho Wisnu Murti, S.E., M.Si., M.Ec.,Dev. Akt. CA
’ CODE ‘AUTHORl‘ AUTHOR 2

NO| ROOM‘

AREA OF
TOPICS

TITTLE

INSTITUTION

AUTHOR 3 ‘ AUTHOR 4 ‘

UNIVERSITAS HAYAM

1 |Room1 Finance and 901-005 Dimas Lutfi The E_f'fect of Attltude_, Self-QontroI, Flna_nual Literacy, De_mographlcs, and WURUK PERBANAS
Banking Prasetya Intentions as Intervening Variable on Retirement Planning in Surabaya
SURABAYA
2 |Room1 | Accountin 801-006 Pepie Nurul Hasanah | Nur’aini Analyzing Good Corporate Governance and Information System Costs Impact | Universitas Hayam Wuruk
Y Diptyana Uswati Dewi Rokhmania to Productivity and Internet Financial Reporting in Financial Sector Companies | Perbanas Surabaya
Business ) . . Socioeconomic indicators as a determinant of community mobility during the A
3 |Rooml Economics 1101-001 | Gunawan Lip Sam Thi Covid-19 outbreak: a data mining for Indonesia and Malaysia University of Surabaya
Finance and Indah Wahvu THE IMPACT OF POLITICAL CONNECTIONS ON COST OF FUNDING Universitas Havam Wuruk
4 |Room | - 901-014 | Muazaroh Indra listyarti - yu AND BANK PERFORMANCE OF FOREIGN EXCHANGE NATIONAL Y
Banking Rusdianawati BANK Perbanas Surabaya
. ) Nugroho Value investing Based on Accounting Information: Evidence from Asian Universitas Gadjah Mada/
5 |Room I ] Accounting 801-007 Wisnu Murti Emerging Market Country STIE AUB Surakarta

Room Chair: Dra. Ipung Sri Purwanti Hery, M.Hum., Ph.D.
AREA OF

NO| ROOM‘ TOPICS ‘ CODE ‘ AUTHOR 1 ‘ AUTHOR 2 ‘ AUTHOR 3 ’ AUTHOR 4 ’ TITTLE INSTITUTION
1 |RoomJ Finance and 901-010 Mudita Achmad Herlanto Cryptocurrency Safe Haven Property Against Indonesian Stock Market During Institut Teknologi Bandung
Banking Gunawan Anggono COVID-19
2 |RoomJ Finance and 901-011 Cahyani | Eni Puii Estuti Does Super _Deductlon R&D Financial Policy in the Pandemic Covid-19 Give a Sekolah Tinggi lImu
Banking Tunggal Sari Super Reaction? Ekonomi Semarang
3 |RoomJ E':nal'gi%za”d 901-013 |Imran Arshad | Irma Tayasfi Loh Chik Im PERCEIVED RISK AND THEORY OF PLANNED BEHAVIOUR Salim Habib University
FACTORS AFFECT TAX PREPARATION ERRORS IN MALAYSIA: A
4 |RoomJ | Accounting |801-010 |Loh Chik Im [Imran Arshad HUMAN BEHAVIOUR AND PERSONAL PERSPECTIVE OF TAX Sunway College
PROFESSIONALS
Other Related ) Ipung Sri Quality and Benefits of Translation Model of Transfer Text in Foreign Exchange
5 |Room) fields 1301-001 Purwanti Hery Services Transaction at Bank Negara Indonesia Surakarta STIE AUB Surakarta
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THE 6TH INTERNATIONAL CONFERENCE OF BUSINESS AND BANKING ROOM
ASSIGNMENT - COMMUNITY SERVICE PAPERS

Room Chair: Dra. Ec. Aniek Maschudabh lifitriah, M.Si.

NO| ROOM ’ AR oF ‘ CODE ‘ AUTHOR 1 ‘ AUTHOR 2 ‘ AUTHOR 3 ‘ AUTHOR 4 ‘ TITTLE H INSTITUTION
Pemberdayaan ) Arief Budhi - Dian Nur Pengembangan Desa Wisata Ngrombo Guna Meningkatkan Kemandirian Ekonomi | STIE Adi Unggul
1~ |RoomK Masyarakat 1401-004 Dharma Siti Fatonah Mastuti Masyarakat Di Sukoharjo Bhirawa Surakarta
Pemberdayaan ) Yosephien Andri . Pendampingan Peningkatan Ekonomi Kreatif Untuk Mengangkat Produk Toga STIE Adi Unggul
2 |RoomK Masyarakat 1401-001 Angelina Yulia | Octaviani Tri Widianto Melalui Digital Marketing Dan Pengemasan Di Desa Sumber Bulu Karanganyar Bhirawa Surakarta
3 |Room K Pemberdayaan 1401-002 Siti Hayati Efi | Ika Swasti Aspirasi Kreatif Pengelolaan Sampah Kardus Melalui Pelatihan Dan Pendampingan | STIE Adi Unggul
Masyarakat Friantin Putri Di Desa Gilingan, Kecamatan Banjarsari, Surakarta Bhirawa Surakarta
Pemberdayaan | Gusti Putu -, Anwar Pemanfaatan Limbah Blotong Tebu Sebagai Campuran Batako Untuk Menimalisir | STIE Adi Unggul
4 |RoomK Masyarakat 1401-003 Diva Awatara Siti Fatonah Hamdani Risiko Bencana Bhirawa Surakarta
Penguatan - -
i} I . Membangun Keberlanjutan dan Tata Kelola Dana Amanah Pemberdayaan STIE Adi Unggul
5 |RoomK E'edlegl\aagaan 1901-001 | Etty Indriani Hartawan Adi Penawan Masyarakat (DAPM) Kabupaten Sragen Bhirawa Surakarta

Room Chair: Yovita Mumpuni Hartarini, S.Pd. M.Hum

. . . Pendampingan Pengembangan Ekonomi Kreatif Pada Komunitas Inklusi .
1 |RoomL Pemberdayaan 1401-005 | Siti Fatonah Dian . Arief Budhi Menggunakan Metode Made By Disables Produk Wisata Di Daya Tarik Obyek STIE Adi Unggul
Masyarakat Nurmasuti Dharma - - ; - Bhirawa Surakarta
Wisata Gitar, Baki Sukoharjo.
. Pelatihan Teknis Dan Pendampingan Pembuatan Sabun Cuci Dengan .
2 |RoomL Pemberdayaan 1401-006 Murni . Nunuk . Memanfaatkan Minyak Goreng Bekas (Jelantah) Pada Ibu-Ibu Pkk Di Kota ST.IE Adi Unggul
Masyarakat Sulistyowati | Herawati Surakarta Bhirawa Surakarta
3 |RoomL Pemberdayaan 1401-007 Putri II\(/IerttI;(a Optimalisasi Keterlibatan Pkk Dalam Program Kewirausahaan Warga Universitas Hayam
Masyarakat Woulanditya Budiana Darmorejo Kota Surabaya Wouruk Perbanas
Peningkatan Inovasi Mochamad Lg?]r:naj & | Pembelajaran Digital Guna Mendukung Guru Ekonomi Menjadi Pembelajar Universitas Hayam
4 |RoomL |dan Teknologi 1501-001 | Muazaroh Supriyati . y elaa 9 . 9 ) J Y
h Nurhadi Mochamad | Kreatif Di Era Pandemi Wouruk Perbanas
Pembelajaran .
Al hafidz
Peningkatan Kualitas ) . . |Budi Mukhamad Pendampingan Pengabdian Kepada Masyarakat Bagi Pengrajin Limbah Jagung | Universitas Muria
5 |RoomlL Jejaring UMKM 2001-001 | Sri Mulyani Gunawan Nurkamid di Kabupaten Pati Kudus

Room Chair: Dr. Etty Indriani, M.Si. M.M.

NO| ROOM ‘ AREA OF TOPICS ’ CODE ’ AUTHOR 1 AUTHOR2 | AUTHOR3 | AUTHOR 4 TITTLE INSTITUTION
Peningkatan Revitalisasi . . . R
1 |RoomM |Perekonomian 1701-001 | Dyah Ekaningtias | Supriyati Nurhadi Pendampingan E-Finance Business Pada Produsen Kampung Kue Universitas Hayam
Rungkut Surabaya Wauruk Perbanas
Masyarakat
. ) Kadek Pranetha — Pendampingan Akuntansi Perkoperasian Dan Aspek Perpajaka Pada | Universitas Hayam
2 |RoomM [ Other Related Fields 2201-001 Prananjaya Supriyati Koperasi Pakar Dekabe Jawa Timur Di Surabaya Wuruk Perbanas
. ) Kadek Pranetha Putri Nuraini Dewi Edukasi Dan Pendampingan Pelaksanaan Kewajiban Perpajakan Pph | Universitas Hayam
8 |RoomM [Other Related Fields 2201-002 Prananjaya Wulanditya | Rokhmania Murdiawati Pasal 21 Pada Pt. Duta Karya Bersatu Wuruk Perbanas
4 |RoomM |Other Related Fields 2201-003 | Nur Suci IMM Djuwari Dewi M Penmgkat_an Produksi Aneka Camilan Dan Pengenalan Pencatatan Universitas Hayam
Akuntansi Wuruk Perbanas
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UNIVERSITAS HAYAM WURUK ’4023
Perbanas Surabaya L BUSNESS D

STIE — AUB SURAKARTA

The 6t INTERNATIONAL CONFERENCE ON BUSINESS AND BANKING (ICBB)
Surabaya - East Java, Indonesia 28t July 2021

UNIVERSITY OF HAYAM WURUK PERBANAS COMMITTEE

Advisor

Steering Commitee

Reviewers

Head of the Commitee

Vice Head of the Committee
For Researh

Vice Head of the Committee
For Community Service
Secretary

Vice of Secretary

Treasure

Secretariat Staff

Conference Staff
Sponsorship & Consumption

Publication &
Documentation

Supporting Unit

Dr. Yudi Sutarso, SE, M.Si

(Ex. Officio Dean Universitas Hayam Wuruk Perbanas)
1. Dr. Drs. Soni Harsono, MSi

(Ex. Officio Wakil Ketua Bid. Kerjasama Penelitian dan
Pengabdian Masyarakat)

2. Prof Dr. Drs. Ec. Abdul Mongid., MA., Ph.D.

. Prof Dr. Tatik Suryani, Psi., MM

. Dr. Muazaroh, SE., MT

. Dr. Luciana Spica Almilia SE.,M.Si

. Dr. Lutfi SE.,M.Fin

. Prof Drs.Ec. Abdul Mongid MA.,Ph.D

. Dr. Nanang Shonhadji, S.E.,Ak.,M.Si

7. Dr. Supriyati, SE, Ah M.Si

8. Dr. Nurul Hasanah Uswati Dewi,SE, Ak.,M.Si

9. Dr. Dra. Ec. Iramani, M.Si

10. Dra. Ec. Aniek Maschudabh llfitriah, M.Si

Dr. Lutfi SE.,M.Fin

NO1 = WIN -

Dr. Muazaroh SE., MT (Ex. Officio Kabag. Penelitian)

Dr. Dra. Diah Ekaningtias, Ak., MM

(Ex. Officio Kabag. Pengabdian Kepada Masyarakat)
Nurul Mustafida., SE.,M. Sc.

Dr. Drs. Djuwari, M.Hum

Yunita Setya Tiar, A.Md

(Ex. Officio Staf Adm. Publikasi dan HAKI)

1. Khusnul A'yun Maisyaroh

(Ex. Officio Staf Adm. Penelitian dan Pengabdian
Masyaakat)

2. Tri Suhartuti, SS

(Ex. Officio Kabag. Publikasi dan HAKI)

3. Ari Cahaya Puspitaningrum, S.Kom., M. Kom
4. Afifah Nurul Izzati, S.Kom. M. Kom

1. Dr. Supriyati, SE, Ak., M.Si

2. Lufi Yuwana Mursinta, SE., .,M.Sc.

l. Anggraeni, SE.,M.Si

2. Shinta Setia, S.Psi,M,Com

1. Igbal Ramadhani Mukhlis, S.Kom., M. Kom

2. Haekal Ridho Afandi, S.ST, M.Sn.

3. Indrastuti Kusumaningtyas, S.Sos

Suyadi, SH (Ex. Officio. Layanan Kampus 1)
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Perbanas Surabaya

ll'( UNIVERSITAS HAYAM WURUK J_c ’4021
I N
v

STIE — AUB SURAKARTA

The 6t INTERNATIONAL CONFERENCE ON BUSINESS AND BANKING (ICBB)
Surabaya - East Java, Indonesia 28t July 2021

STIE “AUB” SURAKARTA COMMITTEE

Penanggung Jawab
Pengarah

Ketua Panitia
Sekretaris

Bendahara

Seksi Acara
Ceremonial
International Seminar
Call for Paper

Pengabdian Kepada Masy.

Akomodasi & LO
City Tour

Seksi Konsumsi
Perelengkapan dan
Dokumentasi

Dr. Agus Utomo (Ketua STIE “AUB” Surakarta)
1. Dr. Etty Indriani, MM., M.Si.

(Wakil Ketua I STIE “AUB” Surakarta)

2. Joko Sekti Riyadi, SE., MM., M.Pd.

(Wakil Ketua II STIE “AUB” Surakarta)

Dra. Ipung Sri Purwanti Hery, M.Hum., Ph.D.
1. Dr. Septiana Novita Dewi, M.Si.,, MM.

2. Ika Swasti Putri, SE., M. Akt.

3. Untung Suhartono, SE., MM.

4. Terrensia Sekar Pramastutiningrum, SE.

1. Yenni Khristiana, SE., MM.
2. Suroto, SE., MM.

Cahya Tunggal Sari, SE., MM
Nugroho Wisnu Murti SE., M.Si.

Dr. I Gusti Putu Diva Awatara, M, si.
Tri Widianto, SE., MM.

Yosephine Angelina, SE., MM.
Denny Mahendra, SE., MM
Rowiyani

Prasetyo Gentur Mada, A.Md.
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Perbanas Surabaya

'}’( UNIVERSITAS HAYAM WURUK J_c ,AOZJ
)

STIE — AUB SURAKARTA

The 6t INTERNATIONAL CONFERENCE ON BUSINESS AND BANKING (ICBB)
Surabaya - East Java, Indonesia 28t July 2021

THE AUTHORS’ INSTITUTION

1. STIE Adi Unggul Bhirawa Surakarta

2. Universitas Slamet Riyadi Surakarta

3. University of Indonesia

4. Swiss German University

5. Sekolah Tinggi Ilmu Ekonomi Semarang

6. Universitas Islam Syekh-Yusuf

7. Universitas Negeri Jakarta

8.  Universitas Borneo Tarakan

9. Kamar Dagang dan Industri Indonesia

10. Politeknik Industri Furnitur dan Pengolahan Kayu
11. UPN "Veteran" Jakarta

12. Duta Wacana Christian University

13. Universitas Brawijaya

14. Badan Perencana Pembangunan Daerah (BAPEDDA) Provinsi Jawa Timur
15. Syiah Kuala University

16. Universitas Airlangga

17. School of Business Ekuitas

18. STIE YKPN Yogyakarta

19. University of Hayam Wuruk Perbanas

20. Universitas Gadjah Mada

21. Widya Mandala Catholic University Surabaya
22. Bunda Mulia University

23. Universitas Islam Sultan Agung Semarang

24. Telkom University

25. Universitas Internasional Batam
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ABSTRACT

In the current era of double disruption, companies certainly want to have a good
performance in order to maintain its business survival. In order to strive for business survival,
companies need to pay attention to several aspects, one of which is the performance of ESG
(Environmental, Social, and Governance) which is included in one of the pillars of the
Sustainable Development Goals (SDGs). This ESG performance means that the company pays
attention to the environmental, social, and governance pillars, so that the company's reputation
can improve and be good in the eyes of stakeholders and the community. This reputation can
guarantee a sustainable company. This study aims to examine the effect of ESG performance on
company performance. The sample of this research is all companies listed on the Indonesia Stock
Exchange and Thomson Reuters in 2014-2019 based on the purposive sampling method. This
study conducted multiple linear regression testing to see whether ESG performance had an effect
on company performance. The results of this study indicate that ESG performance has no effect
on company performance. This creates a new mindset that the era of double disruption requires
companies to do more than sustaining innovation. Companies are required to carry out what is
called disruptive innovation which requires company executives who are able to carry out self-
disruption. The limitation of this study is the lack of data on ESG scores from Indonesian
companies at Thomson Reuters. Suggestions for further research are to use other ESG
performance measurements and add samples from other countries.

Keywords: ESG performance, company performance, business survival, era of double disruption.

1. INTRODUCTION

One of Charles Darwin's concepts that became very famous was survival of the fittest.
Living things that survive are not the strongest or the fastest, but the ones that are most adaptable
to the environment. The development of science and technology has changed human behavior
and the environment. The dynamics of change are getting faster, especially when information
technology penetrates the joints of human life and makes humans enter the era of disruption. The
word "disruption™ has actually gone viral and has become a trending topic since the industrial
revolution 4.0 was announced. Disruption is basically change. A change that occurs as a result of
the presence of the future into the present (Kasali, 2017). Such changes make everything that was
originally running normally suddenly have to change and stop suddenly due to the presence of
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something new, such as new technology, new business processes, new players, new applications,
new business models, or a combination of these factors. Companies that do not change and still
use the old and conventional business patterns will leave the ecosystem and lose the competition
with companies that use new business patterns that are certainly more effective and efficient.
New ideas need to be raised in order to help companies survive in this era of disruption.

Disruption can be seen as something positive because it is a dynamic innovation that is
efficient, effective, and sophisticated. Characters from the 21st century, also known as the
industrial revolution era 4.0, are fast, surprising and moving. The industrial revolution 4.0 can be a
hope and a challenge for Indonesia, especially for the environmental sustainability sector. All
elements should improve and side with the carrying capacity of the environment. All energy used
in Indonesia should already use renewable energy, because this is an increase in the carrying
capacity of the environment by no longer polluting. However, industry players are not necessarily
able to do this. Increasing industrial demands and increasingly advanced technology have caused a
lot of environmental damage as a result of overexploitation of natural resources.

The environmental damage that is happening lately is caused by the lack of human care for the
environment. Companies that act as economic actors may become perpetrators of environmental
damage due to their lack of care for the surrounding environment (Aniktia & Khafid 2015). These
environmental problems make the company demanded by many parties ranging from stakeholders
to the community to be more open in disclosing all the performance of the company. Measurement
of company performance can be measured through financial aspects, contributions to the
environment, and the welfare of the surrounding community (Putra & Adrianto 2019). A
sustainable company has the concept of being able to survive in the long term both financially and
non-financially (Giovannoni & Fabietti 2013).

United Nations Principles for Responsible Investment (UN-PRI) invites investors to consider
ESG performance when evaluating company performance, especially now that corporations'
contribution to sustainable development is the main concern of investors, creditors, governments,
and other environmental institutions (Atan, Alam, Said & Zamri 2018).

For companies financially, it is certainly important to have good financial performance
considering the purpose of establishing a company is to seek profit so that later it can maintain its
business survival. In order to strive for business survival, companies need to pay attention to
several aspects, one of which is the performance of ESG (Environmental, Social, and Governance)
which is included in one of the pillars of the Sustainable Development Goals (SDGs). The pillars of
SDGs are the pillars of social, economic, environmental development, as well as law and
governance. The concept of sustainability, previously known as 3P with 8 major goals, has changed
to 5P (People, Planet, Prosperity, Peace, Partnership) with 17 major goals (United Nations 2015).

Indonesia itself has issued Presidential Regulation Number 59 of 2017 concerning the
Implementation of Achieving Sustainable Development Goals as the basis for implementing
sustainable development goals (ICCTF, 2019). The 5P concept exists with the hope that humans
can use resources more effectively so that nature is maintained, and peace, security, and
preservation of living things can be created for a better earth. In companies, these pillars are in
accordance with ESG performance itself which usually refers to non-financial performance and is
related to investor decisions in the capital market (Atan et al. 2018).

As time goes by, more companies are concerned about their environment, not just about profit.
This ESG performance means that the company pays attention to the ESG pillars so that the
company's reputation can improve and be good in the eyes of stakeholders and the community.
ESG performance itself is used by investors in order to make decisions about investing in the best
companies, seen from the company's ability to manage ESG risks (Aberdeen Standard Investments
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2020). A good corporate image makes investors want to continue investing, people will feel safe
and happy to buy the company's products. This image can guarantee a sustainable company
because if investors and the public do this continuously, the company will have a long-lasting
business survival.

After paying attention to ESG performance in order to support a high level of business
survival, companies certainly must not forget to pay attention to their company's performance.
Company performance is an assessment of the company's achievements resulting from a complex
and difficult management decision-making process, because it relates to the effectiveness of the use
of capital, efficiency and profitability of the company's activities (Meriewaty & Setyani 2005).
According to Gunawan & Sukartha (2013), companies can take advantage of ESG performance to
improve their company performance that has 2 categories, namely financial performance and
market performance.

The world today is not only being disrupted, but is being double disrupted. While some of the
companies are still trying to adapt to changes caused by the pressures of digitalization and
smartphones, companies are again faced with the challenge of major changes triggered by the
Covid-19 pandemic. The Covid-19 pandemic is challenging business, society and the economy in
unexpected ways. Companies that are facing double disruption are challenged to be able to
continue to improve their company's performance through new ideas that can become a competitive
advantage for the company. Environmental, social, and governance performance can be one of the
new ideas for company competitive advantage.

Several studies related to the performance of ESG have also begun to be carried out, however
the results that appear are inconsistent. Yawita & Handayani (2019) showed that environmental
performance had a negative impact on market performance. On the other hand, governance
performance has a positive effect on financial performance, but has a negative effect on market
performance. In this study, financial performance was measured using the profitability ratio Return
on Assets (ROA) and EBITDA margin, and firm value was measured using Market Book Value
(MBV). This measurement is different from this study which uses Return on Equity (ROE) and
Tobin's Q as a measurement of financial performance and market performance. This difference is
expected to give different results. Another difference occurred in the study of Taliento et al. (2019)
where the value of each ESG performance component has no effect. From some of the results
above, it can be seen that the two studies show inconsistent results. The limitations of previous
research, such as the lack of research samples because not many companies have ESG scores,
suggest extending the research period (Syafrullah and Muharam 2017, Atan et al. 2018, Taliento et
al. 2019, Yawita & Handayani 2019). Researchers found that these things are interesting things, so
this study was made to be able to contribute to ESG performance research based on previous
research suggestions.

Furthermore, this study was carried out based on the suggestions data from previous ESG
performance’ studies, namely by using the ESG score from Thomson Reuters, in contrast to
previous studies using the ESG score from Bloomberg. Also using a sample of all Indonesian
companies listed on the IDX and Thomson Reuters respectively during the 2014-2019 period. This
is a longer period because of the research gap in previous studies, as well as adding control
variables, namely firm size and leverage. The results of research based on the use of different data
with a longer period is expected to be a novelty for current research. This study aims to examine
the effect of environmental, social, and governance (ESG) performance on company performance,
particularly financial performance and market performance, with new data structures and settings.
This research was conducted with the hope of contributing scientifically in becoming a reference
and comparison for further research on environmental, social, and governance (ESG) performance.
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2. THEORETICAL FRAMEWORK AND HYPOTHESES

Stakeholder Theory

Stakeholder is a theory that explains that the company as an entity does not only operate for its own
sake but must be able to contribute to its stakeholders (Ghozali & Chariri 2014). What is meant by
stakeholders here are stakeholders, namely shareholders, creditors, consumers, suppliers,
governments, communities, analysts and other parties.

According to Ghozali & Chariri (2014), sustainability in a company depends on stakeholders
as support providers and companies must get as much support as possible through company
activities, to be able to adapt and survive. Stakeholders here are also able to control the use of the
company's economic resources, usually the strength of a stakeholder is seen from the size of the
ability to control resources.

According to Dahlberg & Wiklund (2018), by maximizing the welfare of stakeholders through
ESG performance, the financial welfare between the company and its shareholders will also be
maximized. Stakeholder theory can increase environmental awareness and open opportunities for
companies to expand their company goals to be able to adapt to social demands (Elijido-Ten 2007).

Impression Management Theory

According to Aerts (1994), this theory states that individuals/organizations provide explanations for
their activities in order to be seen as successful, competent, and responsible by those around them.
The explanation of these activities will later be used to guide the interpretation of users of financial
statements. According to Schlenker (1980), management impressions are real or socially imagined
images controlled by individual/organizational efforts both consciously and unconsciously for the
desired goal.

According to Cho, Michelon & Patten (2012), companies also use impression management in
their sustainability reports to project a better image in their ESG performance. According to Jones
(2011), the use and presentation of information in impression management is consistent with efforts
to portray a more favorable view of the company's performance.

Stewardship Theory

Stewardship is a theory that explains that the behavior of the company's management is based on
the interests of the entity, not on its own (Donaldson & Davis 1991). This theory is based on
service and is rooted in psychological and sociological aspects to ascertain how stewards act for the
principal. This theory is based on servants who have the behavior to be able to work together in an
organization well and are willing to serve higher than their individualism (Davis et al. 1997).

The behavior of the stewards themselves is motivated by the wishes of the principal and as
much as possible the steward will try to achieve the goals of his organization. This means that the
company's executives do not act according to their own desires, but all they do is as a form of
service to stakeholders. According to Jefri (2018), company managers are stewards of the
company's assets who are good and loyal to the company. Executives in the company will feel the
desire to have high company performance which will be effective for the good of the stakeholders.
Including ESG performance, by increasing ESG performance, the company's performance will be
affected in accordance with the objectives of the entity. If the objectives have been met, the
stakeholders will be satisfied, as well as the executives, because the service is successful.
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Environmental, Social, and Governance (ESG) Performance

Investors have long recognized that environmental, social and governance (ESG) factors are
important measures for corporate valuation, risk management, and even regulatory compliance
(Thomson Reuters 2017). According to Ferrero-Ferrero (2016), ESG is the main dimension in a
sustainable company development strategy that theoretically provides benefits in terms of
reputation, customer trust and loyalty, cost savings, access to capital, human resource management,
innovation capacity, and risk management. According to Taliento et al. (2019), ESG performance
refers to 3 different areas related to social awareness, namely environmental, social, and
governance.

According to Taliento et al. (2019), the environmental field includes climate change,
greenhouse gas emissions, resource exploitation, waste, pollution, and deforestation. The second
area is social which relates to gender equality, diversity, working conditions, health and safety,
employee relations, and human rights. The third and final area is governance which involves the
practice of corporate governance, including managerial compensation, composition of the board of
directors, audit procedures and the behavior of seniors and company executives in terms of
compliance with the law as well as ethical principles and codes of conduct.

ESG Score

Thomson Reuters (2017) sees that more managers are now incorporating ESG into their asset
allocation processes, taking advantage of a holistic approach, and more attractive thematic
investment tools are emerging for investors with specific investment goals. The ESG score also
appears as a representation of the ESG framework which is designed to transparently and
objectively measure a company's relative ESG performance across ten main ESG themes, namely
resource use, carbon emissions, product innovation, workforce, human rights, society, product
responsibility, management, stakeholders, and corporate social responsibility. According to
Melinda & Wardhani (2020), the ESG score is the average of all the assessment scores of each
ESG pillar and is the company's sustainability performance. This ESG score is between 0-100
(Taliento et al. 2019). It is hoped that the ESG score can be used as a standard for comparison
between companies and become a benchmark for better performance.

Company Performance
Company performance shows the results of the company's achievements in order to achieve
company goals without violating applicable ethics, morals, and laws (Rivai & Basri 2004:16).
Company performance is a company's ability to generate profit at a certain level of sales, assets and
share capital. According to Putra & Adrianto (2019), the company's performance can be described
from the company's ability in the financial sector, the company's many contributions to
environmental sustainability, and the welfare of the surrounding community. The decisions taken in
running a company can be reflected in the company's performance, the company's performance has
2 categories, namely financial performance and market performance (Gunawan & Sukartha 2013).
Company performance can be measured based on financial and non-financial information
(Ghozali & Chariri 2014). Company performance can also be measured based on accounting and
based on the market (Malarvizhi & Matta 2016). According to Li et al. (2018), market-based
performance measurement prioritizes forward looking and focuses on market performance (Tobin's
Q is used to calculate market value ratios), while accounting-based ones focus on historical aspects
of the company's financial performance. So, what is meant here is that the company's financial
performance describes the company's performance in the past, while the company's market
performance describes the company's performance in the future.
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Financial Performance

Financial performance is a description of the quality of company management based on financial
reports that have been issued in a certain period which can be measured from aspects of capital
adequacy, liquidity, and profitability (Jumingan 2006:239). According to Fahmi (2012:2), financial
performance describes the results of the company's achievement of its activities, by analyzing
financial performance it can be seen how far the implementation of financial rules that have been
carried out by the company. Financial performance can be measured using financial ratios
(Syamsuddin 2009:37). There are various financial ratios, namely profitability ratios, liquidity
ratios, activity ratios, solvency ratios, and investment ratios. According to Yawika & Handayani
(2019), financial performance refers to sales, profitability, inventory turnover, and equity earnings.
The results of these ratios are historical, which means they only describe activities from the past
until the time the financial statements were made.

Market Performance

The company's internal and external parties use market performance as an index to measure how
advanced and developing a company is (Muallifin & Priyadi 2016). Market performance shows
how valuable the company is in the capital market (Sudana 2015:26). According to Gunawan &
Sukartha (2013), market performance describes how good the company's opportunities or
opportunities are in the eyes of investors, this is closely related to the value of the company in the
capital market. According to Wibowo (2016), Tobin's Q is one of the market performance
measurements that can best inform the other existing measurements, this is because with Tobin's Q
not only fundamental aspects are described, but also the extent to which the market assessment of
the company according to various aspects based on the views of outsiders including investors.
According to Sudana (2015) market performance can also be measured by Price Earning Ratio and
Price Book Value.

Company Size
According to Rudangga & Sudiarta (2016), the number of assets in a company can describe the size

of the company, so that a company can be considered large when it has a high number of assets.
This illustrates the condition of a company that is developing well and has good performance so
that it will increase the value of the company in the market (Pratama & Wiksuana 2016). The
bigger the company, the more confident investors will be with the company's performance, so it
will be easier for the company to get funding sources.

Leverage
Companies that have healthy financial reports because of their ability to manage debt well, the

company's survival rate in the long term is believed to be high (Putra & Adrianto 2019). Good debt
management indicates good financial performance as well, this is because with debt, there is also a
risk of non-payment of debt, so the use of debt needs to pay attention to the company's ability to
generate profits (Prasetyorini 2013). According to Rahmadani & Rahayu (2017), if a company's
leverage is low, investors will be more interested in investing. More company profits are used as
dividends, so the company's value will increase.
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Hypothesis Development

The Effect of Environmental, Social, and Governance (ESG) Performance on Financial
Performance

According to Faisal (2018), the power of stakeholders in influencing company management is
considered a function of control over the resources needed by the company. According to Dahlberg
& Wiklund (2018), by maximizing the welfare of stakeholders through ESG performance, the
financial welfare between the company and its shareholders will also be maximized. According to
Cho, Michelon & Patten (2012), companies also use impression management in their sustainability
reports to project a better image in their ESG performance. Environmental, social, and governance
(ESG) performance is important for companies as a form of service to stakeholders because by
having high ESG performance, the company will look good in the eyes of information users, and
that image will later make the company sustainable.

Another study was conducted by Karyawati, Yuniarta & Sujana (2017), who said that the
company's ESG performance can prove if the company's production process by paying attention to
social and environmental issues can increase stakeholder trust so that it will have an impact on
increasing investment and increasing company profits. According to Friede, Busch & Bassen
(2015), a meta-analysis combining findings from approximately 2200 studies shows that most
studies report a positive relationship between ESG performance and financial performance. Based
on this explanation, the following hypothesis is made:

HZla: Environmental, social, and governance (ESG) performance has a positive effect on the
company's financial performance.

Effect of Environmental, Social, and Governance (ESG) Performance on Market Performance
The behavior of the stewards (companies) is motivated by the wishes of the principal (stakeholders)
and as much as possible the steward will try to achieve the goals of the organization. This means
that the company's executives do not act according to their own desires, but all they do is as a form
of service to stakeholders. Including ESG performance, by improving ESG performance, the
company will have a good image so that it will become a sustainable company. According to Jones
(2011), the use and presentation of information in impression management is consistent with efforts
to portray a more favorable view of the company's performance. If the company has a long
survival, the stakeholders will be satisfied, as well as the executives, because the service is
successful.

According to Tarmuji et al. (2016) the company will strive to grow and provide a high return
on investment through efficient resource management to increase revenue. Tarmuji et al. (2016)
also state that stronger environmental performance can increase firm value and attract stakeholders.
Another study was conducted by Belkaoui & Karpik (1989), who found that market performance is
positively influenced by ESG performance. This is in line with El Ghoul et al. (2016) and Li et al.
(2018), which states that ESG performance and market performance have a positive relationship.
Based on this explanation, the following hypothesis is made:
H1b: Environmental, social, and governance (ESG) performance has a positive effect on the
company's market performance.
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Research Model
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Performance Hib (+) N Market
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3. RESEARCH METHOD

Research Design

This study has a quantitative research design with hypothesis testing in order to test the
environmental, social, and governance (ESG) performance that affects the company's performance,
namely financial performance and market performance.

Research Sample and Data

The population in this study are all companies listed on the Indonesia Stock Exchange and
Thomson Reuters in 2014-2019, respectively. Sourced from the population, several were drawn to
be used as samples by using purposive sampling technique, which is based on a number of criteria
as follows:

1. Companies listed on the Indonesia Stock Ex-change (IDX) ina row in 2014-2019.

2. Indonesian companies that have ESG scores on Thomson Reuters in a row in 2014-2019.

3. Companies that release annual reports in a row in 2014-2019 in rupiah currency.

This study uses secondary data, namely quantitative data in the form of annual reports and
ESG scores of all companies listed on the IDX (Indonesian Stock Exchange) and Thomson Reuters
in 2014-2019, respectively. The company's annual report data is obtained through the website
www.idx.co.id which is the official website of the IDX and the websites of each company, while
the ESG score data is obtained through the website www.refinitiv.com which is the site where
Thomson Reuters publishes its ESG score.

Operational Definitions of Variables
The independent variables used in this study are environmental, social, and governance (ESG)
performance.

ESG Performance

According to Ferrero-Ferrero (2016), ESG is the main dimension in a company's sustainability
development strategy which theoretically provides benefits in terms of reputation, customer trust
and loyalty, cost savings, access to capital, human resource management, innovation capacity, and
risk management. According to Taliento et al. (2019), this ESG performance refers to 3 different
areas related to social awareness, the first is environmental, the second is social, and the last is
governance. ESG performance has a broader scope than just non-financial performance on
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environmental, social and corporate governance, but can be used to evaluate the company's
management capabilities and to support risk management (Galbreath 2013). Environmental, social,
and governance (ESG) performance in this study was measured by the ESG score index which
contains a value between 0-100 from Thomson Reuters, this is in accordance with the research of
Melinda & Wardhani (2020).

The dependent variable used in this study is company performance as measured by financial
performance and market performance.

Company Performance

According to Putra & Adrianto (2019), the company's performance can be described from the
company's ability in the financial sector, the company's many contributions to environmental
sustainability, and the welfare of the surrounding community. The company's performance has 2
categories, namely financial performance and market performance (Gunawan & Sukartha 2013).

Financial Performance

Financial performance is a description of the quality of company management based on financial
reports that have been issued in a certain period which can be measured from aspects of capital
adequacy, liquidity, and profitability (Jumingan 2006:239). The results of these ratios are historical
which means they only describe activities from the past until the time of the preparation of the
financial statements. In this study, financial performance was measured using a profitability ratio,
namely Return On Equity (Gunawan & Sukartha 2013). According to Melinda & Wardhani (2020),
by using ROE, the effectiveness of management in generating returns from shareholder investment
can be seen. The ROE value is an important consideration for investors in investing. Investors will
be more interested in companies that have a higher ROE ratio because it is assumed that the
company's management has a very good ability to generate profits. The interest of investors in
companies that have a high value ratio can result in an increase in the value of the company in the
market. ROE is measured by comparing net profit after tax with own capital.

Market Performance

According to Gunawan & Sukartha (2013), market performance describes how good the company's
opportunities or opportunities are in the eyes of investors, this is closely related to the value of the
company in the capital market. Market performance in this study is measured using Tobin's Q.
According to Wibowo (2016), Tobin's Q is one of the market performance measurements that can
best inform of several existing measurements, because not only fundamental aspects are described,
but also the extent to which market assessment of the company according to various aspects based
on the views of outsiders including investors.

Company Size
According to Rudangga & Sudiarta (2016), the number of assets in a company can describe the size

of the company, so that a company can be considered large when it has a high number of assets.
This illustrates the condition of a company that is developing well and has good performance so
that it will increase the value of the company in the market (Pratama & Wiksuana 2016). The size
of the company is also considered to be able to affect the company's financial performance, because
if the company is large, then the company's opportunity to obtain funding sources will be even
greater, both internally and externally (Dewi & Candradewi 2018). According to Dewi &
Candradewi (2018), the size of the company can be known by the formula from Ln (total assets).
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Leverage
Leverage is a reflection of the use of debt by a company to finance its operational activities

(Rudangga & Sudiarta 2016). Good debt management indicates good financial performance as
well, this is because with debt, there is also a risk of non-payment of debt, so the use of debt needs
to pay attention to the company's ability to generate profits (Prasetyorini 2013). According to Dewi
& Candradewi (2018), leverage can be determined by the formula from persentase of total debt
divided by total equity.

Technical Data Analysis

Research on the effect of environmental, social, and governance (ESG) performance on company
performance uses multiple linear regression analysis techniques. The data processing of this
research uses the 23rd version of IBM Statistical Package for the Social Sciences (SPSS) and 9th
version of EViews. In this analysis technique, the tested hypothesis has fulfilled the classical
assumption test and the model's feasibility test.

4. DATA ANALYSIS AND DISCUSSION
Research on the effect of environmental, social, and governance (ESG) performance on company
performance uses multiple linear regression analysis techniques. In this analysis, the hypothesis can
be tested if it meets the classical assumption test and the model's feasibility test. This study uses the
equation, namely:

KK = o+ B1ESGi+ UK + LV +e...(la)

KP =0+ B1ESG + UK +LV +e....(1b)
Information:

KK = Company's Financial Performance.

KP = Company's Market Performance.

ESG=Environmental, Social, and Governance

Performance.

UK = Company Size.

LV = Leverage.

e = Error.

Table 1. Statistic Descriptive
N Min Max Mean

Std.
Deviation

KK 168 | 0,002 | 7,991 | 0,270 | 0,663
KP 168 | 0,601 | 23,286 | 2,943 | 3,795
ESG | 168 | 7,650 | 81,720 | 45,084 | 19,173
UK 168 | 28,857| 34,887 | 31,676 | 1,449

LV 168 | 0,153 | 18,192 | 2,183 2,749

Table 1 presents the minimum, maximum, mean, and standard deviation values of the variables
used.
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Table 2: Normality Test
sig. Result

KK, n=154 0,065 | Normal distribution

KP,n=159 |0,069| Normal distribution

Table 2 shows sig 0,05, meaning that the data has been normally distributed because the
significance level of 0,0092 has met the requirements of a significance level of 0,05.

Table 3: Coefficient of Determination Test Results

Variable R R? Adjusted R?
KK 0,346 | 0,120 0,102
KP 0,558 | 0,312 0,298

Table 3 shows that the dependent variable financial performance produces an adjusted R square
value of 0,102. This value means that the independent variable, namely ESG performance can
affect the dependent variable by 0,102 or 10,2%. Meanwhile, the dependent variable of market
performance produces an adjusted R square value of 0,298. This value means that the independent
variable, namely ESG performance can affect the dependent variable by 0,298 or 29,8%.

Tabel 4: F Test Result

Variable F Sig.
KK 6,819 0,000
KP 23,396 0,000

Table 4 shows that the significant value of the financial performance variable is 0,000. The value is
less than 0,05, then the regression model is feasible to use. Likewise with market performance
variables, it can be seen that the significance value is 0,000. The value is less than 0,05, then the
regression model is also feasible to use.

Table 5: t Test Result for Financial Performance

Variable B t Sig.
Constant 1,278 5,001 0,000
ESG 0,000 -0,213 0,832
UK -0,036 -4,372 0,000
LV 0,023 3,687 0,000

Table 5 shows the regression equation as follows:
KK =1,278 + 0,000 ESG - 0,036 UK + 0,023 LV + ¢
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Tabel 6: t Test Result for Market Performance

Variable B t Sig.
Constant 31,682 8,293 0,000
ESG 0,011 1,338 0,183
UK -0,949 -7,544 0,000
LV 0,133 1,571 0,118

Table 6 shows the regression equation as follows:
KP =31,682 + 0,011 ESG-0,949 UK + 0,133 LV + e

Findings 1: The Effect of Environmental, Social, and Governance (ESG) Performance on Financial
Performance

The results showed that environmental, social and governance (ESG) performance had no effect on
financial performance (KK). ESG performance has no effect on financial performance which in this
study is measured by ROE, because investors are not familiar with the ESG score from Thomson
Reuters. ROE is used to measure the company's ability to generate profits based on the capital of
investors. Investors who are not familiar with ESG performance based on Thomson Reuters finally
become unaffected by the published score. Financial performance based on ROE is not influenced
by investors' decisions to invest based on the ESG score from Thomson Reuters.

Findings 2: Effect of Environmental, Social, and Governance (ESG) Performance on Market
Performance

The results of this study indicate that environmental, social and governance (ESG) performance has
no effect on market performance (KP). ESG performance has no effect on market performance
because investors are not familiar with ESG performance as seen based on scores from Thomson
Reuters. Thomson Reuters is not very popular in Indonesia because access is difficult and limited,
only people who can access Thomson Reuters Eikon can get the ESG score (Thomson Reuters
2017). Eikon itself can be accessed if you have registered first. This limited access makes the ESG
score from Thomson Reuters unable to reach investors in making investment decisions.

Discussion: Effect of Environmental, Social, and Governance (ESG) Performance on Company
Performance

The results showed that environmental, social and governance (ESG) performance had no
effect on company performance, both financial performance (KK) and market performance (KP).
The results of this study are in line with the results of research from Atan et al. (2018) which states
that there is no significant effect between individual and combined factors of ESG performance
with company profitability (ROE) and company value. The results of testing the control variables
are also in line, Atan et al. (2018) show that firms with higher leverage will record higher
profitability, and firms with smaller sizes are expected to be more profitable.

The results of this study are also in line with research from Faisal (2018) which shows that
there is no effect between ESG performance and financial performance (LnROE). ESG
performance has no effect on financial performance which in this study is measured by ROE,
because investors are not familiar with the ESG score from Thomson Reuters. ROE is used to
measure the company's ability to generate profits based on the capital of investors. Investors who
are not familiar with ESG performance based on Thomson Reuters eventually become unaffected
by the published score. Financial performance based on ROE is not influenced by investors'
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decisions to invest based on the ESG score from Thomson Reuters. This ineffective result does not
imply that the company does not need to have good ESG performance, ESG performance is still
needed as a form of management's impression. Activities in ESG performance can produce a
positive image of the company, so that investors have a good view of the company and want to
keep investing.

Faisal (2018) also states that there is no effect between ESG performance and market
performance (Tobin's Q). The results of previous studies that are also in line with this research are
research from Taliento et al. (2019) which shows that each ESG pillar has no effect on market
performance. ESG performance has no effect on market performance because investors are not
familiar with ESG performance as seen based on scores from Thomson Reuters. Thomson Reuters
is not very popular in Indonesia because access is difficult and limited, only people who can access
Thomson Reuters Eikon can get the ESG score (Thomson Reuters 2017). Eikon itself can be
accessed if you have registered first. This limited access makes the ESG score from Thomson
Reuters unable to reach investors in making investment decisions. ESG performance is still needed
even though it has no effect, because then the company will be judged to be successful, competent,
and responsible for its surroundings. An explanation of the performance will produce a good
impression on the company.

Although the issue of making the earth a better place is still a work that needs to be done, the
results of this study indicate that the company's concern for the environment, social and governance
alone is not enough to improve the company's performance in this era of double disruption. The
development which originally only covered the economic dimension, in the 21st century aims to
improve human well-being as social beings in the economic, social, and environmental order that was
disrupted by the Covid-19 pandemic. Double disruption changes many things in such a way that the
old ways of business become obsolete. Adaptive and exploratory abilities are becoming increasingly
urgent to be possessed by anyone, including companies. Companies need to explore new value
creation because of the emergence of a digital paradigm that is no longer limited by space and time.
Double disruption puts businesses in a digital ecosystem. If the company does not innovate, then the
company will be threatened with extinction. Companies need to change the mindset to a disruptive
mindset in this era of double disruption, because it is no longer the owner of capital who is in charge
but the most innovative company that will dominate the business in all areas of life.

Companies must boldly begin to decide how businesses can operate sustainably on a planet that is
at the limit of its ecological capacity. Companies need to challenge themselves and everything they
know, namely their goals, values, business models, and ways of operating in society to adapt in the
face of double disruption. Companies need to innovate as an important part of their business strategy
by having a different way of thinking or out of the box, so that they are able to make new
breakthroughs or adjustments to the business to be more in line with the era of double disruption.
Companies need to adopt digital technologies such as Big Data, Autonomous Robots, Cybersecurity,
Cloud, and Augmented Reality. This is the embodiment of three smart solutions in the face of the
industrial revolution 4.0, smart foundation, smart process, and smart connectivity. All employees in
the company must quickly adapt to changes, and must dare to disrupt themselves first.

According to Kasali (2021), the era of double disruption requires every company to do more than
sustaining innovation. This is because there are many companies that have been carrying out
sustainable innovation, but are still experiencing failures. This condition is experienced by large
companies that are well established and supported by continuous innovation. The era of double
disruption requires companies to do what is called disruptive innovation. So it takes executives who
are also capable of self-disruption. Unfortunately, many companies are satisfied with their sustainable
innovation. They turn a blind eye or even do not know at all to the changes that are happening and
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threaten their business. It should be remembered, in this era of double disruption, the opponents we
face are no longer from the same industry, but very possibly from outside a completely different
industry. Threats can come from invisible opponents who were never considered rivals at first.
Companies need to come to terms with changes that present the future and the present, or accept this
disruption. Companies need to face and adapt to changes that are happening so fast because only in
this way can companies survive far into the future.

5. CONCLUSION, IMPLICATION, SUGGESTION, AND LIMITATIONS

This study aims to examine the effect of environmental, social, and governance (ESG) performance
on company performance, which is divided into financial performance and market performance.
After doing the research, it can be concluded that the environmental, social and governance (ESG)
performance has no effect on the company's performance, both financial performance and market
performance. This result means that the high or low ESG performance does not affect the high and
low company performance and market performance. This insignificant result does not mean that
the company does not need to have good ESG performance, but that ESG performance still has to
be done as a form of management's impression. Activities in ESG performance can produce a
positive image in the company, so that investors want to keep investing and be able to satisfy
stakeholders.

The limitations of this study are that the ESG score data from Indonesian companies at
Thomson Reuters is still small, so the company data is less diverse, and this research is only
focused on companies in Indonesia, which are still unfamiliar with ESG performance based on
scores from Thomson Reuters. Academic suggestion given by researchers for further research is to
use other measurements for environmental, social, and governance (ESG) performance, so that it
does not depend on the number of ESG scores in Thomson Reuters and allows for different
research results, and adding samples from other countries that have more company score data on
Thomson Reuters. The practical suggestion is companies need to carry out change management by
changing the mindset and awareness of human resource elements in business organizations so that
they can work together to make changes. Because the effect of disruption can change everything,
including the culture of the organization in carrying out its business processes.
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