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CHAPTER V 

CONCLUSION AND SUGGESTION 

5.1. Conclusion 

This research focuses on listening strategies used by students who are taking 

Intermediate and Advanced Listening course. There are some difficulties 

that students may have occurred in listening class, according to (Bingol et 

al., 2014): (1) quality of the recorded materials; (2) cultural differences; (3) 

accent; (4) unfamiliar vocabulary and (5) length and speed of listening. To 

overcome those difficulties, listening strategies are needed for students 

taking listening course. According to Oxford (1990), there are direct and 

indirect strategies for listening that include: memory, cognitive, 

compensations, metacognitive, affective, and social strategies. Based from 

data analysis results through questionnaire, observation, and interview, most 

students in the Intermediate and Advanced Listening course usually used 

compensations strategies and sometimes used social, metacognitive, 

cognitive, affective, and memory strategies. They sometimes used those 

strategies because it depended with the situation, for example they would be 

prohibited to take notes while in the TOEFL listening test. The findings have 

answered this research question: “What listening strategies are used by 

students in the listening course?”. Some students agreed that listening 

strategies helped them in doing listening tasks in the listening class. 

Unfortunately, this research did not show whether listening strategies used 

by students in Intermediate and Advanced Listening course were effective to 

them or not so that students’ achievements in this course were not shown in 

this thesis, and also the data collection did not according to procedure.
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5.2. Suggestion 

5.2.1. For lecturer 

The lecturer should supervise students while in the listening class, whether 

students find difficulties in listening or not. If necessary, the lecturer should 

collect students’ smartphones and save it to the box, so that students would 

not be distracted while listening. Motivations from the lecturer could also 

impact to students for preparing their mental before listening.  

 

5.2.2. For students 

The students should know their reason taking Intermediate and Advanced 

Listening course, beside the course is compulsory to take. When students 

are motivated in listening, they could get the best score. Also, students have 

to get used to listening strategies in the listening class, because listening 

strategies could help them to comprehend what the speaker said and do the 

listening tasks easier. 

 

5.2.3. For future research 

This research did not show whether listening strategies used by students in 

Intermediate and Advanced Listening course were effective to them or not. 

The researcher suggests to other researchers who will conduct research 

about this topic for testing the effectiveness of direct and indirect strategies. 

Also, the researcher suggests to other researchers to collect the data 

according to the procedure (questionnaire, observation, and interview). 
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