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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh Leader Member 

Exchange (LMX) terhadap kinerja karyawan melalui kepuasan kerja pada 

karyawan UD GOFFT Production Ngawi. Sampel pada penelitian sebanyak 35 

responden dengan menggunakan teknik sampling jenuh. Analisis data penelitian 

menggunakan uji kualitas data ( uji validitas dan uji reliabilitas), statistik 

deskriptif,  uji normalitas, uji multikolinearitas, dan uji heterokedastisitas, dan uji 

hipotesis dengan analisis regresi linear berganda. Hasil uji hipotesis menunjukkan 

bahwa 1) LMX berpengaruh secara positif signifikan terhadap kinerja karyawan; 

2) LMX berpengaruh secara positif signifikan terhadap kepuasan kerja; 3) 

Kepuasan kerja berpengaruh secara positif signifikan terhadap kinerja karyawan; 

4) LMX berpengaruh terhadap kinerja karyawan melalui kepuasan kerja sebagai 

variabel mediasi parsial. 

Kata Kunci: Kinerja Karyawan, Kepuasan Kerja, Leader Member Exchange 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

EFFECT OF LEADER MEMBER EXCHANGE (LMX) ON EMPLOYEE 

PERFORMANCE THROUGH JOB SATISFACTION OF UD GOFFT 

PRODUCTION NGAWI EMPLOYEES 

 

ABSTRACT 

 

 This study aims to determine the effect of the Leader Member Exchange 

(LMX) on employee performance through job satisfaction at UD GOFFT 

Production Ngawi employees. The sample in the study was 35 respondents using 

a saturated sampling technique. Analysis of research data used data quality tests 

(validity and reliability tests), descriptive statistics, normality tests, 

multicollinearity tests, and heteroscedasticity tests, and hypothesis testing with 

multiple linear regression analysis. The results of hypothesis testing show that 1) 

LMX has a significant positive effect on employee performance; 2) LMX has a 

significant positive effect on job satisfaction; 3) Job satisfaction has a significant 

positive effect on employee performance; 4) LMX influences employee 

performance through job satisfaction as a partial mediating variable. 

Keywords: Employee Performance, Job Satisfaction, Leader Member 

Exchange 

 

 

 

  

 


