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PENGARUH RISIKO PERISHABLE GOODS TERHADAP
PENGECEKAN TANGGAL KADALUARSA DI HYPERMART EAST
COAST SURABAYA

ABSTRAK

Tujuan penelitian ini adalah menjelaskan pengaruh functional risk,
performance risk, physical risk, psychological risk, social risk, dan
financial risk terhadap pengecekan tanggal kadaluarsa yang dilakukan oleh
konsumen ketika membeli produk perishable. Variabel dalam penelitian ini
meliputi enam variabel bebas dan satu variabel terikat. Jumlah sampel
penelitian adalah 100 sampel. Teknik analisis data menggunakan regresi
linier berganda.

Berdasarkan nilai koefisien determinasi (R Square) diketahui
bahwa pengaruh functional risk, performance risk, physical risk,
psychological risk, social risk, financial risk ternadap pengecekan tanggal
kadaluarsa adalah sebesar 77,8%. Temuan dalam penelitian ini
menunjukkan bahwa functional risk, performance risk, physical risk,
psychological risk, dan financial risk berpengaruh terhadap pengecekan
tanggal kadaluarsa.

Kata Kunci: Functional Risk, Performance Risk, Physical Risk,
Psychological Risk, Social Risk, Financial Risk,
Pengecekan Tanggal Kadaluarsa, Perishable Goods.
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THE INFLUENCE OF THE RISK OF PERISHABLE GOODS TO
CHECK THE EXPIRATION DATE IN HYPERMART EAST COAST
SURABAYA

ABSTRACT

The purpose of this research is to identify the influenced of
functional risk, performance risk, physical risk, psychological risk, social
risk, and financial risk toward checking the expiration date done by
consumer when purchasing perishable product. The variables are six
independent variables and one dependent variable. The number of sample
are 100 samples. Date analysis technique is multiple regression.

According toward coefficient determination showing that the
impact of functional risk, performance risk, physical risk, psychological
risk, social risk, financial risk toward checking the expiration date as 77,8%.
The result of this research showing that functional risk, performance risk,
physical risk, psychological risk, and financial risk influenced toward
checking the expiration date.

Keywords: Functional Risk, Performance Risk, Physical Risk,

Psychological Risk, Social Risk, Financial Risk,
Checking The Expiration Date, Perishable Goods.
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