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ABSTRAK

Siti Fatimah Nuralia Tobagus NRP. 1423019145. Analisis Isi Strategi Image Repair
Pada Pemberitaan Krisis Perusahaan Telekomunikasi PT.Telkom Indonesia

Melalui Media Online Kompas.com, Detik.com, CNN Indonesia, dan Tribunnews.

Penelitian ini akan melihat perbandingan strategi image repair yang dilakukan oleh
beberapa portal media Kompas, Detik, Tribunnews, dan CNN terhadap PT.Telkom
Indonesia terutama Indihome dan Telkomsel dalam menangani kasus layanan
jaringan eror akibat kabel bawah laut yang terputus dengan menggunakan 5
indikator dari strategi Image Repair yaitu Denial, Evasion of Respobillity, Reducing
Offensive, Corrective Action, dan Mortification. Fenomena ini diangkat karena
adanya pandemi COVID-19 pada tahun 2021 yang membuat layanan jaringan
menjadi peran utama dalam berkomunikasi, disaat yang bersamaan jaringan dari
Indihome mengalami gangguan yang mengakibatkan banyak sekali customer yang
terkena dampaknya. Analisis isi komparatif digunakan untuk mengetahui
perbandingan gambaran suatu berita strategi yang dilakukan oleh beberapa media
yang dipilih oleh peneliti. Penelitian ini berfokus pada bagaimana strategi image
repair PT.Telkom Indonesia yang ada di portal media. Dari hasil penelitian ini
menunjukkan bahwa indikator pertama yang sering digunakan yaitu evasion of
responbillity kemudian dilanjutkan oleh reducing offensive kemudian disusul oleh
mortification keempat corrective action dan yang terakhir denial indikator itu lebih
sering digunakan dalam penggunaan strategi image repair.

Kata Kunci : Analisi isi, Image Repair, Media Online , PT. Telkom Indonesia
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ABSTRACT

Siti Fatimah Nuralia Tobagus NRP. 1423019145. Content Analysis of Image
Repair Strategy in Reporting on the Crisis PT.Telkom Indonesia
Telecommunication Company Trough Online Media Kompas.com, Detik.com,

CNN Indonesia, Tribunnews

This research will look at a comparison of the strategies carried out by several media
portals Kompas, Detik, Tribunnews, and CNN against PT.Telkom Indonesia,
especially Indihome and Telkomsel in dealing with cases of network service errors
due to broken underwater cables using 5 indicators from the Image Repair strategy,
namely Denial, Evasion of Responsibility, Reducing Offensive, Corrective Action,
and Mortification. This phenomenon was brought up due to the COVID-19
pandemic in 2021 which made network services the main role in communication,
while at the same time the network from Indihome was experiencing disruptions
which resulted in many customers being affected. Comparative content analysis is
used to compare the description of a news strategy carried out by several media
selected by the researcher. The object of this study is the Image Repair Strategy on
reporting on the crisis of the telecommunication company PT. Telkom Indonesia.
The subjects used were Online Media Kompas.com, Detik.com, CNN and also
Tribunnews. This study uses content analysis method with a quantitative approach
and descriptive-comparative type of research. This research focuses on how PT.
Telkom Indonesia’s image repair strategy is in the media portal. The results of this
study indicate that the indicator of evasion of responsibility is more often used in
the use of image repair strategies than other indicators.

Keywords: Content analysis, Image Repair, Comparative, Media Online, PT.
Telkom Indonesia
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