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ABSTRAK 

Maria Angela Fernandez. NRP. 1423019147. Pengaruh Kegiatan Sosialisasi 

Pembayaran Pajak Kendaraan Bermotor Terhadap Pengetahuan Wajib Pajak di 

Kabupaten Flores Timur. 

 

 Kegiatan atau event sosialisasi pembayaran pajak kendaraan bermotor telah 

banyak dilakukan diberbagai daerah untuk meningkatkan realisasi pembayaran 

pajak kendaraan bermotor. Salah satunya peneliti menemukan fenomena bahwa 

realisasi pembayaran pajak kendaraan bermotor di wilayah Kabupaten Flores Timur 

masih rendah. Oleh karena itu, Kantor SAMSAT Kabupaten Flores Timur 

melaksanakan kegiatan sosialisasi guna meningkatkan pengetahuan masyarakat 

sebagai wajib pajak mengenai pembayaran pajak kendaraan bermotor di wilayah 

setempat. Kegiatan sosialisasi ini terdiri dari empat indikator yaitu keunikan, 

perishability, intangibility, serta suasana dan pelayanan. Sedangkan pengetahuan 

tentang pajak kendaraan bermotor diukur dari tingkatan tahu masyarakat atas 

pengaruh dari sosialisasi yang telah dilakukan. Jenis penelitian ini adalah 

eksplanatif, menggunakan pendekatan kuantitatif. Metode yang digunakan adalah 

metode survey yang pernyataan responden diukur dengan skala Guttman. Hasil dari 

penelitian ini dapat diketahui terdapat pengaruh antara kegiatan sosialisasi 

pembayaran pajak kendaraan bermotor terhadap pengetahuan wajib pajak di 

Kabupaten Flores Timur, serta ditemukan hasil penelitian bahwa kegiatan 

sosialisasi pembayaran pajak kendaraan bermotor berhasil dan memberikan 

penilaian tinggi pada pengetahuan wajib pajak menjadi tahu.  

 

Kata kunci: Event, Sosialisasi, Pengetahuan, Wajib Pajak 
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ABSTRACT 

Maria Angela Fernandez. NRP. 1423019147. The Influence of Motorized Vehicle 

Tax Payment Outreach Activities on Taxpayer Knowledge in East Flores Regency. 

 

Activities or socialization events for motor vehicle tax payments have been widely 

carried out in various regions to increase the realization of motorized vehicle tax 

payments. One of them, the researchers found the phenomenon that the realization 

of motor vehicle tax payments in the East Flores Regency area is still low. 

Therefore, the SAMSAT Office of East Flores Regency carried out socialization 

activities to increase public knowledge as taxpayers regarding the payment of 

motorized vehicle tax in the local area. This socialization activity consists of four 

indicators, namely uniqueness, perishability, intangibility, as well as atmosphere 

and service. Meanwhile, knowledge about motorized vehicle tax is measured by the 

level of public knowledge of the influence of the socialization that has been carried 

out. This type of research is explanatory, using a quantitative approach. The 

method used is a survey method in which respondents' statements are measured by 

the Guttman scale. The results of this study can be seen that there is an influence 

between the socialization of motor vehicle tax payments on taxpayer knowledge in 

East Flores Regency, and the results of the study found that the socialization of 

motor vehicle tax payments was successful and gave a high assessment of taxpayer 

knowledge to know. 

 

Keywords: Event, Outreach, Knowledge, Taxpayer 
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