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ABSTRACT

Liliana. 2004 The Effectiveness of the Daily Conversations Spoken by
Female Students of Widya Mandala Catholic University Surabaya. Sl Thesis.
The Faculty of Teacher Training and Pedagogy. The English Department of
Widya Mandala Catholic University Surabaya.

Advisor: 1. Dra. Ruruh Mindari, M.Pd.
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A human being needs to communicate with others because he has to
interact with the society. ln order to comrnunicate with others, human being needs
a means of communication that is called language. Almost all activities that
reinforce social relations such as conversations and interviews involve language to
interact. It means that without language, social interaction can hardly be created
among the members of the society.

In the society there are many form of communication One of them is
conversation. In conversation there are some aspects such as who is talking to
whom, about what and in what kind of situation. In the boarding house where the
writer stays, the girls often talking about boys, films and sometimes gossiping
someone. Although the writer's friends come from different places and study at
different faculties (some of them are studying in the engineering faculty and
othen are in English department), they can follow the conversation well and it
seems that there is no misunderstanding between them. Therefore, the writer was
interested in analysing the conversation among her friends. The writer uses
Grice's four maxims: maxim of quantity, maxim of quality, maxim of relevance,
and maxim of manner to analyse the conversations. Grice formulates these
maxims as a guideline for the effectiveness use of language.

The subject of this study is Widya Mandala female students staying in the
same boarding house at Jalan Kalijudan Baral 2128. The writer recorded the
conversations among her friends secretly so the data could be real and natural.
Then the writer chose five conversations to analyse. Out of six conversations
recorded, the writer only used five conversations because one of them was not
very clear. This study is intended to find out whether the conversations among the
female students are effective according to Grice's maxims. It is also intended to
find out what maxim is mostly violated in the conversations.

The result of this study showed that conversations 1 until 5 are quite
effective. It means all the participants in this conversation follow Grice's maxims.
Although there is a violation in one of the maxims, it is still acceptable. As Grice
(1975) said ifa speaker breaks one maxim ofthe Cooperative Principles that does
not necessarily mean that he or she fails to communicate with his hearer, The
writer also found out that the madm of quantity is the most frequently violated
one in the conversations, reaching as much as 20.48%. Next is the maxim of
manner on the second position with only 2.410/o violation The last is maxim of
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relevance which was violated by 1.20% of the participants only. On the other
hand, maxim of quality appears as the maxim that is obeyed by all of the
participants. In other words all of the participants follow this maxim.

After conducting this study, the writer drew a conclusion that ideally, to
comrnunicate effectively one should consider the quantity, quallty, relevance and
manner ofhis or her speech.

The writer realiznd that her study is far from being perfec! so it is
suggested that the future researchers who deal with Discourse Analysis especially
about Grice's Maxim cover a wider scope of the area of analysis so that they can
get more complete result.
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