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ABSTRAK 

 

 
TINGKAT KEPUASAN PASIEN TERHADAP PELAYANAN 

KAMAR OBAT DI PUSKESMAS X KOTA BANGKALAN 

 
 

NIKMATUS SHOLICHAH NURDAINI 

2443018256 

 

Pelayanan kefarmasian di puskesmas adalah satu kesatuan yang tidak 

terpisahkan dari pelaksanaan upaya kesehatan, yang berperan penting dalam 

meningkatkan mutu pelayanan kesehatan bagi masyarakat. Pelayanan 

kefarmasian di puskesmas harus mendukung tiga fungsi pokok puskesmas, 

yaitusebagai pusat penggerak pembangunan berwawasan kesehatan, pusat 

pemberdayaan masyarakat, dan pusat pelayanan kesehatan strata pertama 

yang meliputi pelayanan kesehatan perorangan dan pelayanan kesehatan 

masyarakat. Penelitian ini bertujuan untuk mengetahui tingkat kepuasaan 

pasien terhadap pelayanan kamar obat. Desain penelitian menggunakan 

observasional dengan pendekatan kuantitatif. Variabel penelitian kepuasan 

pelayanan kamar obat. Populasi dan sampel yang diambil sejumlah 80. Teknik 

pengumpulan data menggunakan kuesioner. Hasil penelitian didapatkan 

mengenai tingkat kepuasan responden terhadap pelayanan kamar obat di 

Puskemas X Kabupaten Bangkalan menunjukkan bahwa pada dimensi 

keandalan mendapatkan kategoripuas (61,56%), ketanggapan cukup puas 

(58,94%), empati cukup puas (58,94%), bukti langsung puas (64,6%), dan 

jaminan cukup puas (59,4%). Rata-rata persentase kepuasan yaitu cukup puas 

(60,69%) dengan pelayanan kamar obat di Puskemas X Kabupaten 

Bangkalan. 

 
 

Kata kunci: puskesmas, kepuasaan. 
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ABSTRACT 

 

 
LEVEL OF PATIENT SATISFACTION WITH MEDICINE ROOM 

SERVICE AT PUSKESMAS X BANGKALAN CITY 

 
 

NIKMATUS SHOLICHAH NURDAINI 

2443018256 

 
 

Pharmaceutical services at community health center are an integral 

part of the implementation of health efforts, which play an important role in 

improving the quality of health services for the community. Pharmacy 

services at community health center must support three main functions of 

community health center, namely as a center for driving health-oriented 

development, a community empowerment center, and a first-level health 

service center which includes individual health services and public health 

services. This study aims to determinethe level of patient satisfaction with 

drug room services.The research design usedobservational with a quantitative 

approach. The research variable is drug room service satisfaction. The 

population and samples taken were 80. The data collection technique used a 

questionnaire. The results obtained regarding the level of respondents' 

satisfaction with the drugroom service at Puskemas X Bangkalan Regency 

showed that on the reliability dimension, the respondents were satisfied 

(61.56%), responsiveness was quite satisfied (58.94%), empathy was quite 

satisfied (58.94%). , the direct evidence is satisfied (64.6%), and the 

guarantee is quite satisfied (59.4%). The averagepercentage of satisfaction 

is quite satisfied (60.69%) with the drug room service at community health 

center X Bangkalan Regency. 

 
 

Keywords: community health center, satisfaction. 
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