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ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh persepsi kepercayaan,
persepsi kemudahan dan persepsi keamanan terhadap minat menggunakan
ShopeePay. Penelitian ini dilatarbelakangi oleh semakin tingginya penggunaan
uang elektronik di masyarakat yang menandakan bahwa masyarakat sudah paham
dan mengerti cara menggunakan uang elektronik sebagai alat pembayaran pada
masa Kini. Hal tersebut diwujudkan dengan banyaknya berbagai tempat yang
menyediakan pembayaran dengan menggunakan aplikasi uang elektronik.
Pendekatan yang digunakan dalam penelitian ini adalah pendekatan kuantitatif yang
menggunakan jenis penelitian asosiatif. Data yang digunakan berupa data primer
dari penyebaran kuesioner dengan jumlah 150 responden. Sedangkan analisis data
yang digunakan adalah uji validitas, uji reliabilitas, uji normalitas, uji asumsi klasik,
uji regresi linear berganda, uji koefisien determinasi serta uji hipotesis (uji t dan uji
F). Hasil penelitian menunjukkan bahwa persepsi kepercayaan, persepsi
kemudahan, dan persepsi keamanan berpengaruh positif dan signifikan terhadap
minat menggunakan ShopeePay.

Kata Kunci: Persepsi kepercayaan, persepsi kemudahan, persepsi keamanan,
minat menggunakan.
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ABSTRACT

(The effect of perceived of trust, perceived of convenience and perceived of
security on intention to use ShopeePay in Madiun City)

This study aims to examine the effect of perceived trust, perceived
convenience and perceived security on intention to use ShopeePay. This research is
motivated by increasing emergence of the use of electronic money in the
community which indicates that people already understand how to use electronic
money as a means of payment today. This is realized by the number of places that
provide payments using electronic money applications. The approach used in this
research is a quantitative approach that uses associative research. The data used in
the form of primary data from the distribution of questionnaires with a total of 150
respondents. Meanwhile, the data analysis used is vailidity test, reliability test,
normality test, classical assumption test, multiple linear regression test, coefficient
of determination test and hypothesis testing (t test and F test). The result showed
that the perceived of trust, the perceived of convenience, and the perceived of
security had a positive and significant effect on the intention to use ShopeePay.

Keywords: Perceived of trust, perceived of convenience, perceived of security,
intention to use.
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