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RINGKASAN

Analisis Aktivitas Pengendalian Sistem Penjualan Online Pada PT YOI;
Aedeleen Gharcia; 4205019009; 2022; Universitas Katolik Widya Mandala
Surabaya.

Pesatnya perkembangan era revolusi 4.0 menuntut setiap perusahaan untuk terus
berinovasi dibidang teknologi, salah satunya dengan melakukan penjualan online.
Penjualan online memberikan banyak perubahan terhadap sistem pengendalian
internal perusahaan, salah satunya yaitu perubahan pada pemisahan tugas, sistem
dokumentasi, dan aktivitas pengendalian. Jika dulu proses pencatatan
menggunakan sistem manual, kini beralih menggunakan sistem komputer.
Kecurangan-kecurangan tidak akan terjadi apabila perusahaan menggunakan
sistem yang baik. Hasil penelitian terhadap aktivitas pengendalian sistem penjualan
online pada PT YOI berdasarkan Committee of Sponsorsing Organization (COSO),
komponen aktivitas pengendalian pada PT YOI masih terdapat kelemahan didalam
pengendalian internalnya, terlihat pada dokumen yang tidak diotorisasi checker.
Pada komponen pemisahan tugas dan pengendalian fisik terhadap aset dan catatan
meskipun telah sesuai dengan COSO tetap perlu diperhatikan. Mengingat ada lebih
dari 1 (satu) pihak yang mendapatkan akses untuk melihat saldo perusahaan di
rekening bank dan masuk ke akun marketplace perusahaan.

Kata kunci : Committee of Sponsorsing Organization, Aktivitas Pengendalian,
Penjualan Online
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ABSTRACT

Analysis of Online Sales System Control Activities at PT YOI; Aedeleen
Gharcia; 4205019009; 2022; Widya Mandala Surabaya Catholic University.

The rapid development of the 4.0 revolution era requires every company to continue
to innovate in the field of technology, one of which is by selling online. Online sales
provide many changes to the company's internal control system, one of which is
changes to the segregation of duties, documentation systems, and control activities.
In the past, the recording process used a manual system, now switching to using a
computer system. Frauds will not occur if the company uses a good system. The
results of research on online sales system control activities at PT YOI based on
Committee of Sponsoring Organization (COSO), the components of control
activities at PT YOI still have weaknesses in their internal controls, seen in
documents that are not authorized by checkers. The components of segregation of
duties and physical control of assets and records even though they are in accordance
with COSO still need to be considered. Considering that there is more than 1 (one)
party who has access to view the company's balance in the bank account and enter
the company's marketplace account.

Keywords : Committee of Sponsoring Organization, Control Activities, Online
Sales
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