
CHAPTER V 

CONCLUSION AND SUGGESTION 

 

V.1. Conclusion 

The research question of this thesis is “What is the dilemma in Bernard 

Shaw’s the Doctor’s Dilemma?”  After analyzing the drama, the writer can now 

answer the question not only within the scope of the play, but also within the wider 

scope of the medical profession.  

The conflict of the play which triggers the dilemma in the Doctor’s Dilemma 

is; when resources are limited and more than one person requires treating, who should 

the doctor help? 

 Within the situation of the play, this applies to two of the characters, Louis 

Dubedat and Dr. Blenkinsop. The resource that is limited in the play is the knowledge 

of the correct of treatment; there are only “handful” of people who have the 

knowledge and skills to perform the treatment. So the doctor’s dilemma is which of 

the two characters should be treated.  The final decision was made by Ridgeon, but 

only after he had consulted his colleagues and taken time to get to know the people 

involved. The views of Ridgeon and his colleagues is that he should save the best 
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man. Ridgeon chose Blenkinsop. In the end, the final decision was actually 

influenced by something other than who was the better man; it was the feelings of 

Ridgeon. It was Ridgeon’s feelings towards Louis’ wife that influenced his decision 

to allow Louis to die. 

The writer believes that the purpose of the play is to criticise doctors and how 

they can abuse the power and trust that they have. People trust that the doctors who 

treat them are the best people to make these decisions, and that they base them purely 

upon the medical information that is available at the time of the decision.  What the 

play highlights is that doctors are ordinary people too.  They do not have a divine 

sense of judgement that is greater than other people.  They still have to battle with 

their own prejudices and feelings too. If there is a patient or a friend or relative of a 

patient, he expects doctors to do everything they can to help.  In those times he never 

question whether there are there enough doctors to treat him or if there is someone 

else requiring the treatment. If there is someone else, it is rare for us to question who 

is the most deserving.  In these cases the decision must be made by the doctor, as they 

should be unbiased.  What the play does emphasize is that although the doctor must 

make the decision, they also must be accountable for their actions.  They must be able 

to justify why they choose one person or the other.  It is for this reason that, although 

the public have to place some trust in doctors to make these difficult decisions, it can 

not be relied upon doctors to regulate themselves. Like all other humans, there may 
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be some that are not as honest as others, and the society must do whatever it can to 

minimise the damage that these people can cause.  

After reading the drama and analysing the characters and the actions of the 

characters, the writer concludes that being a doctor is more than someone who 

prescribes medicine.  The job of a doctor is to manage life or death decisions. This is 

more than should expect one person to do perfectly on their own. For this reason, 

government should regulate what they do, and society should do whatever they can to 

support doctors and understand that they are just ordinary people too. 

 

V.2. Suggestions 

 This thesis is made for all the readers, whether from Widya Mandala 

University itself or public. The writer just hopes that by reading this thesis, the 

readers will know a lot about life and how to treat others. Reading drama or literature 

itself will bring lots of knowledge. The writer also suggests that the readers read lots 

of literature works because this will be very useful in their life in the future. 

Furthermore, it contains lots of human values in it. For the teacher and lecturer, they 

sometimes have dilemma in doing their job, they should be able to control dilemma, 

and think about it clearly and find the way out to solve it. For the doctors in general, 

they should help and save everyone’s life whether they are from poor family or rich. 
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They shouldn’t differentiate the patient from the social status or how much money 

that they have. The doctors should be able to treat all the patients nicely without 

differentiating anything. 
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