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ABSTRAK

Pegawai Tetap Non Eduaktif adalah sumber daya manusia yang
memberikan dukungan kepada Yayasan dalam melaksanakan pengelolaan
Pendidikan dengan kapasitas dan kapabilitas, hal tersebut akan memberikan
dampak positif bagi keberlangsungan Yayasan. Penelitian ini bertujuan untuk
mengetahui pengaruh kecerdasan emosional dan budaya organisasional terhadap
kinerja dengan komitmen organisasional sebagai mediasi pada Pegawai Tetap
Non Eduaktif di Yayasan Yohannes Gabriel. Penelitian ini merupakan penelitian
kausal. Dalam penelitian ini metode yang digunakan adalah survei, yaitu dengan
membagikan kuesioner kepada Pegawai Tetap Non Edukatif di Yayasan
Yohannes Gabriel. Populasi dalam penelitian ini adalah seluruh Pegawai Tetap
Non Edukatif di Yayasan Yohannes Gabriel. Sampel dalam penelitian ini
sebanyak 60 responden. Peneliti menggunakan PLS (Partial Least Square)
sebagai metode analisis.

Hasil penelitian menunjukkan bahwa tidak terdapat pengaruh signifikan
Kecerdasan Emosional terhadap Komitmen Organisasi, terdapat pengaruh positif
dan signifikan Budaya Organisasi terhadap Komitmen Organisasi, terdapat
pengaruh positif dan signifikan Komitmen Organisasi terhadap Kinerja, terdapat
pengaruh positif dan signifikan Kecerdasan Emosional terhadap Kinerja
Karyawan, terdapat pengaruh positif dan signifikan Budaya Organisasi terhadap
Kinerja Karyawan, tidak terdapat pengaruh signifikan Kecerdasan Emosional
terhadap Kinerja Karyawan melalui Komitmen Organisasi, dan terdapat pengaruh
signifikan Budaya Organisasi terhadap Kinerja Karyawan melalui Komitmen
Organisasi.

Kata kunci : Kecerdasan Emosional, Budaya Organisasional, Kinerja, Komitmen

Organisasional, Pegawai Tetap Non Edukatif, Yayasan Yohanes
Gabriel
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THE EFFECT OF EMOTIONAL INTELLIGENCE AND
ORGANIZATIONAL CULTURE ON PERFORMANCE WITH
ORGANIZATIONAL COMMITMENT AS MEDIATION FOR NON
EDUCATIONAL PERMANENT EMPLOYESS AT THE YOHANNES
GABRIEL FOUNDATION

ABSTRACT

Non Educational Permanent Employees are human resources who provide
support to the Foundation in carrying out education management with the
capacity and capability, this will have a positive impact on the sustainability of
the Foundation. This study aims to determine the effect of emotional intelligence
and organizational culture on performance with organizational commitment as a
mediation for non-educational permanent employees at the Yohannes Gabriel
Foundation. This research is a causal research. In this study the method used is a
survey, namely by distributing questionnaires to Non-Educational Permanent
Employees at the Yohannes Gabriel Foundation. The population in this study
were all non-educational permanent employees at the Yohannes Gabriel
Foundation. The sample in this study were 60 respondents. Researchers used PLS
(Partial Least Square) as an analytical method.

The results showed that there was no significant effect of Emotional
Intelligence on Organizational Commitment, there was a positive and significant
influence of Organizational Culture on Organizational Commitment, there was a
positive and significant influence of Organizational Commitment on Performance,
there was a positive and significant influence of Emotional Intelligence on
Employee Performance, there was a positive and significant influence
Organizational Culture has a significant effect on Employee Performance, there
is no significant effect of Emotional Intelligence on Employee Performance
through Organizational Commitment, and there is a significant influence of
Organizational Culture on Employee Performance through Organizational
Commitment.

Keywords: Emotional Intelligence, Organizational Culture, Performance,

Organizational Commitment, Non-Educative Permanent Employees,
Yohanes Gabriel Foundation
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